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Improper Documentation Case

Case No. : 2815809

Hospital Name : Alluri Sitarama Raju Academy Of Medical Sciences (Asram
Hospital) , West Godavari.

Issue : Case sheet verified... Very confusing with changing of
diagnosis often... The bilirubin reports are not tallying with

each other... Post treatment x ray abd not submitted... The x

ray submitted are not in favor of diagnosis.

Baby of Karra Jyothisunanda ,Female{Child),3Day: Card Ma: WAPDS3403500041,/04 District: West Godawari
Mandal: AKIVEEDU Willage: SIDDAPURARM Contact Mo: 9989325352
Case MNo : CASE/84/2815809 Claim Mo : ASCMOO/WGI/2014/P2ZR7/05288¢

IP Registration

MWH Mame: Alluri Sitarama Raju Acad IP Mo: 2014017661 08/05/201% 11:03:56

Dt
Category: PEDIATRICS Procedure: Medical Management of Mecrotising Enterocolitis, Clinically evident Seg
Case Status: EO Rejected Case Flagging Status ¥ €] Back
b= Past History Attachments Clinical Motes Pre Auth Details m Fraud/CR Case Sheet

(1) : Do vou agree with remarks of Claim Panel
Doctor 7 NO

(2} @ Is the case management proven to be done as
15-Aug-2014 04:53 PM CTD - Dr. Bhuvaneshwari. M per the standard treatment tocols 7 MO Pending 35000
(3} : Does evidence of the therapy being conducted
exist beyond doubt ? NO

(44) : Remarks : kindly clarify

sir ritter and reports attache in claim attachemnents
so pleae kindly obilige

(1} : Do you agree with remarks of Claim Panel
Doctor 7 NO

(2} : Is the case management proven to be done as
per the standard treatment otocols 7 MO

(32} : Does evidence of the therapy being conducted
exist heyond doubt ? NO

15-Sep-2014 12:49 PM CTD - Dr. Bhuvaneshwari. M (4) : Remarks : 32 DAYS STAY...CASE SHEET Recommendad for Rejection 35000
WERIFIED... VERY COMNFUSING WTH CHANGING OF
DIAGMNOSIS OFTEN... THE BILIRUBIN REPORTS ARE
MNOT TALLYING WITH EACH OTHER... POST
TREATMENT X RAY ABD MOT SUBMITTED... THE X
RAY SUBMITTED ARE MNOT IN FAVOUR OF
DIAGNOSIS... REFFERED

{1} : Pavym Authorized 7 NO

(2) : Remarks : CASE SHEET WERIFIED... VERY
CONFUSING WTH CHAMNGING OF DIAGNOSIS
OFTEMN... THE BILIRUBIN REPORTS ARE NOT
15-Sep-2014 01:18 PM CH - DR K V WV SUBRAHMANYAM TALLYIMNG WITH EACH OTHER... POST TREATMENT
X RAY ABD NOT SUBMITTED... THE X RAY
SUBMTED ARE NOT IN FAVOUR OF DIAGMNOSIS...
rejecte

15-Sep-2014 03:19 PM MEDCO - Dr Siddartha Updated JEOQ Pending (1]

35000




Morphed Cases

Case No.
Hospital Name

Issue

: AP0901073

: Bollineni Hospitals (A Unit Of Bollineni Heart

Centre Pvt Ltd) (BOH-RIMY)

: Out side lab date of the report morphed (date morphed)NWH
clarified after pending other wise it is cheating.

JAGRUTHI

Advanced l o '

Medical
Imaging

Name of Patient: K VENKATESWARULU
ID.No: 594
Ref.By: Dr. N. S. RAMA RAJU.,, M.D., D.M._,

JAGRUTHI
Specialty
Pathologvy
Laboratorwvy

Age: 40 Y Sex: M
Date: 02.08.16
Address: Rajahmundry

HBs Ag ( ELISA)

BLOOD REPORT

— : POSITIVE

1 ( Hepatitis B Surface Antigen ) -
Optical Density of Sample 1.622 =
Cut off value : 0.181 -~

s

2C

D— (\ >
(DR &G NAGES M)
5 Y LABORATORY
D.No. 77-1-2, Jagruth: Building

a Apparao Raod Ga am W

HAJAMMUNDRY

am-3, RAJAHMUNDRY - 533103



Morphed Cases

Case No. : AP0644565

Hospital Name : Bhavanam Venkatram Memorial GBR Super Speciality
Hospital

Issue : Post op x-ray morphed and submitted with change in date of

x-ray showing single screw one x-ray double on another x-
ray but in reality single screw applied

T MANNEMMA 70Y/F 27/12/2015 18:48 5210 LT HIP AP DR. T MANNEMMA 7OY/F 23/09/2016 17:26 12940 LT FEMUR AP/LAT DR.G.S

3. 2
&

SUPER SPECIALITY {OSP] NARSARA GBR SUPER SPECIALITY

[2) : Remarks : reduction not satisfactory. no medial

0-Jul-2016 10:20 AM CH - DR KV W SUBRAHMANYAM
bony contact.......

(1) : Payment Authorized 7 NO
Pending 30000

3. 0ck-2016 D1:32 PM MEDCO - DR SUDHEER. BARGAV ||SIR. WE ARE HEREWITH SUBMITTING RECENT POST

REDDY OP X RAY. KINDLY CONSIDER Updated EO Pending 0

(1) : Payment Authorized 7 NO
(2] : Remarks : pt not under went twice for the
4-0ct-2016 04:08 PM CH - DR K V V SUBRAHMANYAn  |[pecend reduction for which we kept pending..but Rejected 30000
cubmitted morphed xray....or manipulated

TAYaureearen hence rejected,




Morphed Cases

Case No. : AP0632810
Hospital Name : Government General Hospital,Kakinada (GGH-KKD)
Issue : After discharge photo was morphed

(1) : Payment Authaorized 7 NO
J5-Feb-2016 11:23 AM CH - DR KV V SUBRAHMANYAM ﬁééﬁ:&"; rks : AFTER DISCHARGE PHOTO WAS i 39100
15-May-2016 11:23 AM IWHCT - Aarogyasri Health Care EC Pending remarks not updated with in 90 days of Forwarded 0
' [Trust EO Pending status
(1) : Payment Authaorized ? NO
13-May-2016 04:48 PM CH - DR K V'V SUBRAHMANYAM || : Remarks : EO Pending remarks not updated with | . 44 39100
in 90 days....hence rejected..




Morphed Cases

Case No. : AP0168818
Hospital Name : Govt. General Hospital- Vijayawada (GGH-BZW)
Issue : Discharge photo was morphed

¢

pos

f %

-

A ——— - e R e W

(1] : Payment Authorized 7 NO
(2] : Remarks ; DISCHARGE PHOTQ IS NOT

23-May-2015 10:40 AM CH - Dr.D.Javashree Ammaji SATISFACTORY...clarify

Pending 12100

IWHCT - Aarogyasri Health Care EQ Pending remarks not updated with in 90 days of

21-Aug-2015 10:40 AM [Trust EQ Pending status

Forwarded 0

(1] : Payment Authorized 7 NO
23-Aug-2015 08:38 AM CH - DR KV W SUBRAHMANYAM  I(2) : Remarks : dscharge photo is marphed...rejected [Rejected 12100




Service Deficiency Case

Case No.

Hospital Name

Issue

: AP0181138 (Medical Management of AKI( M6.1 )

: Alluri Sitarama Raju Academy Of Medical Sciences (Asram
Hospital), West Godavari.

: Pt expired same day ..pt not given any dialysis support

01-Jun-2015 04:35 PM

(1) : Do you agree with remarks of Claim Panel Doctor
? YES

(2) : Is the case management proven to be done as
per the standard treatment protocols ? YES

(3) : Does evidence of the therapy being conducted
exist beyond doubt 7 YES

(4] : Remarks : pt expired same day ..pt not given any
dialysis support ...henc rejected

CTD - Dr. Radha.P Recommended for Rejection 19710

01-Jun-2015 04:53 PM

(1) : Payment Authorized ? NO
2 marer i CAIM i v
(2) : Remarks : pt expired same day ..pt not given any Rejected 19710

- (TRT N~ ) W B
CH - DRKVV SUBRAHMANYAM [l e o rejoctd




Service Deficiency Case

Case No.

Hospital Name

Issue

: AP0069963 (Medical Management of Ischemic Strokes( M7.4 )

: Kala Hospitals (P) Ltd , Vishakhapatnam.

03-Dec-2014 06:22 PM

MEDCO - DR PV RAMANA MURTHY

RESPECTED SIR. CASE MANAGEMENT DONE A5 PER
THE ADVISE OF THE NEURQ SURGEQN AND PHYSION
PATIENT CEPT IN ICU DURING THE ENTER STAY IN
HOSFITAL. INSULE WAS GVEN TO CONTROL THE
BLOOD SUGER AS PER. TE ADVISE OF CONSULTENTS
A5 THE CASE CAME POOR PROGRESS WHICH 15 ALL
READY EXPLAND TQ THE PATIENT ATTANDERS, CASE
EXPIED AFTER 7 DAY OF STAY IN THE HOSPITAL
KNDLY CONIDENT THE PAYMENT PLEASE KINOLY DO
[TEH NEEDFLL SIR THANKING YOU, PLEASE

Updated EQ Pending

(4-Dec-2014 10:31 AM

CH - DR KV V SUBRAHMANYAM

(1) : Payment Authorized 7 NO

(2) : Remarks : Explanation not satisfactory...
Standard discharge summary doc not available......PT
GATURATIONS WERE LOW.....CXR AND ABGS WERE
MOT DONE.....NO WORKUP WAS DONE TO FIND QUT
DETERIORATION......5UGARS WERE NOT UNDER
CONTROL......PT EXPIRED ...Rejected..

Rejected

20000




Service Deficiency Case

Case No. : 2509205 (Medical Management of Hemorrhagic

Hospital Name

Issue

Stroke/Strokes(161/162/163/164)( M7.3)
: King George Hospital, Vishakhapatnam.

: NEUROSURGEON OPINION not TAKEN....No workup was
done to find out the cause of deterioration....Pt
expired....Cannot be considered....Explanation not
satisfactory.

SIR PT HAVING NEUROLOGIC DYSFUNCTION OF
IWPHEASTA WITH HEMIPARIRIS RT SIDE AT THE TIME

M4-Aug-2014 05:35 PM MEDCO - Dr M Madhusudhan Babu OF CONSULASTING US HENCE HE WAS ADMITTED |Jpdated EQ Pending ]
FOR. EVULATION AND TREATMENT.
(1) : Payment Authorized 7 NO
(2) : Remarks : NEUROSURGEON OPINION not

|3-Aug-2014 10:58 AM CH - DR K V V SUBRAHMANYAM  [[AKEN....no WORKUP WAS DONE TO FIND QUT THE o0 4. 4 30130

CAUUSE OF DETERIORATIOMN....pt expired....cannot be
considered....explanation not satisfactory......rejected




Service Deficiency Cases

Case No. : AP0245381 (Excision of C P Angle Brain tumour( $S10.1.5.4)
Hospital Name : King George Hospital, Vishakhapatnam.
Issue : Service deficiency ....... Poor management, patient expired

after redo surgery cause of death is vague and not specific



Service Deficiency Cases

Case No.

Hospital Name

Issue

: AP0072010 (Aneurysm Clipping( S10.1.27 )

: Narayana Medical College Hospital, Nellore.

: Explanation not satisfactory... Telephonically enquired ....

Patient Expired ..... Grievances raised by patient that patient

care was poor.

13-Dec-2014 07:36 FM

CTD - Or, M. Rajesh

(1) : Do you agree with remarks of Claim Panel Doctor
? YES

[2) 1 Is the case management proven to be done as
per the standard treatment protocols 7 YES

(3) : Does evidence of the therapy being conducted
exist beyond doubt 7 YES

(4) : Remarks : CLARIFICATION GIVEN REGARDING
DISCHARGE CONDITION......c0vae FORWARD TG JEQ
FOR. FINAL DECISION

Recommended for Approval

140000

15-Dec-2014 12:49 PM

H - Dr.Govardhan Reddy M

(1) : Payment Authorized 7 NO
(2) : Remarks ; CLARIFICATION GIVEN REGARDING
DISCHARGE CONDITION coussasssaes PENDING

Pending

140000

4-Jan-2015 09:57 AM

MEDCO - Dr Chandraih

Respected Sir Maam we uploaded Treating Doctor
Clarffication Leter, Discharge at Mithra Desk Photo and
Medco Letter are in claims attachments. Kindly
approve the daim thanking you sir,

Updated EQ Pending

17-Feb-2015 03:21 PM

CH - DR KV V SUBRAHMANYAM

(1) : Payment Authorized ? NO

(2) : Remarks : Explanation not satisfactory...
Telephonically enquired .... Patient Expired .....
Grievences that pattient care was poor ...hence
Rejected

Rejected

140000




Service Deficiency Cases

Case No.

Hospital Name

Issue

Failure (With Ventilator)( M8.7 )

AP0161873 (Medical Management of Acute Respiratory

: Narayana Medical College Hospital, Nellore.

: grievances raised by Patient wife, that the......patient

expired, due to NWH negligence.

PEM INE STandard realment protocols ¢ TES

-Apr- 03 PV - v, 1 A '

25-Apr-2015 0403 PM PPD - DR CH SRINIVAS (3) : Does evidence of the therapy being conducted Recommended for Approval 10000
exist beyond doubt ? YES
(4) : Remarks : APPROVED....cccamiensermsnsessinenrennnd
DAYS VENT MGMT AFTER THE PREAUTH.....
(1) : Do you agree with remarks of Claim Panel Doctor
? YES
(2] : Is the case management proven to be done as

. J— ) I per the standard treatment protocols ? YES . . )

25-Apr-2015 0405 PM CTD - Dr.Rangoju Vikas (3) : Does evidence of the therapy being conducted Recommended for Approval 10000
exist beyond doubt ? YES
(4) : Remarks : APPROVED....cccamiensermsnsessinenrennnd
DAYS WVENT MGMT AFTER THE PREAUTH.....
(1) : Payment Authorized 7 NO
(2) : Remarks : The trust has received the complaint
from patient attendant, As per the patient complaint

25-Apr-2015 0412 PM CH - Dr. Gemidi Srinivasulu letter hospital management provided the treatment  |[Pending 10000
|sfter death of the patient.hospital not provide the
death report....clarify
RESPECTED SIR. WE ATTACHED DOCTOR LETTER
MONEY REFUNDED LETTER. GRIEVANCE

04-Jun-2015 06:00 PM MEDCO - Dr Chandraih EXPLANATION LETTER PATIENT COMPLAINT LETTER |[Updated EQ Pending 0
IAND LAMA FORM IN CLAIMS ATTACHMENTS. KINDLY
PROCESS THE CLAIM. THANKING YOU.
(1) : Payment Authorized 7 NO
(2) : Remarks : Patient wife complaient given,of

05-Jun-2015 03:24 PM CH - DR KV V SUBRAHMANYAM  [OTEvences......patient expired, due to NWH neglagence Rejected 10000

....explanation letter verified........... refer to
edc...........forther action ......... REJECTED




Service Deficiency Cases

Case No.

Hospital Name

Issue

: AP0817872 (Laparoscopic Cystectomy( S4.2.2)

: Nri Academy of Sciences, Guntur.

: pt expired due to hospital negligence.

25-Jul-2016 12:09 PM

CH - DR KV V SUBRAHMANYAM

(1) : Payment Authorized 7 NO

[2) : Remarks : A case of ovarian cyst in a post
hytserectomised pt ... Laparascopic cystectomy
done ...0T noas mentions presence of adhesions
which were released rocedure recording not sent
...postop period was showing a progressive
deterioration .....on fifth postop day wastaken up for
Laparatomy due to ssuspection of perforation ....for
which repair has been done ....clarify why was it nat
detected in early postop period ...why was the delay

in diagnosinga simple posop complication ...... ther
was delay in diagnosing a simple postop complication
...... this case cannot be approved

Pending

24910

27-ul-2016 04:49 PM

MEDICO - Dr K kamalakar

Respected Sir, This is a case of Laproscopic ovarian
ystectomy as surgery is done under laproscopic
procedure.pneumo present in the abdomen upto
Gdays.we will suspect the perforation only by gas
under diaphgram in xray abdomen erect view, as
pneumo present up to Sdays,we have not suspected
perforation upto Sdays, as we are waited to absorb

e pneumo authomatically pneuma is not resovling
on Sth day also,we have done exploratory laparatomy

at day kindly review the literature.and we submitting
doctor letter in the claim attachment.

Updated EQ Pending

27-Jul-2016 04:59 PM

CH - DR KV V SUBRAHMANYAM

(1) : Payment Authorized 7 NO
(2] : Remarks : neqlected case ...pt expired ......to be
refer to medical audit......hence rejected.

Rejected

24910




Service Deficiency Cases

Case No.

Hospital Name

Issue

: AP0659810

(Surgical Correction Of Longbone Fracture

(S15.1.1)

: Government General Hospital, Guntur (GGH-GNT)

: Improper management of the patient.

01-Jun-2016 12:02 PM

CTD - Dr. K Avanthi

(1) : Do you agree with remarks of Claim Panel Doctor
?YES

(2} : Is the case management proven to be done as
per the standard treatment protocols 7 YES

[3) : Does evidence of the therapy being conducted
exist beyond doubt ? MO

(4) : Remarks : clarify ppd

PEMIATKS . cveeeereesseessneeas

Pending

27300

30-Aug-2016 12:02 P

NTRVST - Dr.M.T.R Vaidya Seva
Trust

NEQ Pending remarks not updated with in 90 days of
DEQ pending status

Forwarded

01-5ep-2016 02:08 PM

CTD - Dr.Ck.Amrutha Lakshmi

(1) : Do you agree with remarks of Claim Panel Doctor
? NO

(2] 1 Is the case management proven to be done as
per the standard treatment protocols 7 NO

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? MO

(4) : Remarks : JEO Pending remarks not updated
with in 90 days

Recommended for Rejection

27300

04-5ep-2016 10:45 AM

CH - Dr B Sasidhar Kumar

(1) : Payment Authorized 7 NO
(2} : Remarks : DEATH SUMMARY NOT SUBMITED
PROPERLY..vosvsnsrars

Pending

27300

22-5ep-2016 05:33 PM

MEDCO - Dr.5.KISHORE BABLU

RESPEACTED SIR. DEATH SUMMARY ARE ATACHED
CLAIM ATTACHMENTS PLEASE APPROVE SIR
[THAMEING YOU SIR

IJpdated EQ Pending

25-0ct-2016 03:53 PM

CH - G.Hymavathi

(1) Payment Authorized 7 NO

(21 Remarks @ high risk case ... improper
management .. ....echo shows multiple cardiac
problems....hence rejected

Rejectad

27300




Service Deficiency Cases

Case No. : AP0704746
Hospital Name : SRI VIJAYA DURGA CARDIAC CENTRE (SVDC-KUR)

Issue : Case is Reviewed. CAG Reports says LAD as important 70%
lesion. CAG angio is not showing the stenosis in any views,
the surgeon has not grafted LAD as per the notes in the
beginning but grafted two other vessels. when pt be came
unstable she is supported with IABP and latter re visited to
graft LAD. Pt Persistently became worse. all these events

shows inadequate pre op assement ...which are to be taken
care of to explain.

Claim | Patients | Cases | Card Search | Cochlear Claims | FollowUp Claims

SYED BDAN BEE ,Female,59Yearsl1Months Card Mo: WAP1382020A0022/01 District: Kurnool

Mandal: Kurnaoal Village: Ward-12 Contact No: 9866209502
Case No : CASE/B28/APO704746 Claim Mo : | APTRUST/KML{2016/1/13231 ,
NWH Name: 1IF No: 1850 IP Registration Dt: 18/02/2016 19:49:52 NO DATA
Category: CARDIAC AND CARDIOTHORY Frocedure: |Coronary Bypass Surgeryl $7.2.1.1 )
Case Status: EO Rejected Case Flagging Status [ﬂﬂ ]

P Fast History Attachments Clinical Motes Fre &uth Details Claim

the ssurgeion has not
grafted LAD as per the
notes in the begning but
DR HARI KRISHNA PD \-'essglr:ftf-'ﬂet:uptugzecrame Verification of Flagged 0 17/03/2016 17/03/2016 view DE f
BABLU - . Enhancement 06:57:40 pm 06:57:40 pm E— Yes
unstable she is supported
with IABP and latter re
visted to graft LAD. Pt
Persistantly became
worse. all these events
shows inadequate pre op
assement ...which are to
be taken care of to
explain.

L%

Case for medical audit : ]
M / . DE f
G.Hymavathi CH and not to be approved Nt)e':l 3:;2?2 Flagged i 0071:.10;-0260]-; DU?].I_]-D;_DZSU l?ﬂ sievy Yed ™
refer to Mortality audit.... ! e el —
-

>

<

[ eweoees



Money collection Case

Case No.

Hospital Name

Issue

Joints/Osteotomy( S5.4.6 )

: Kamineni Hospitals Pvt Ltd, Ranga Reddy.

: Money collected from patient.

AP0618614 (Soft Tissue Reconstruction Procedures For

Bongu Kashaiah ,Male,60%earsdMonthstDays Card No: WAPDT 1504000349/ 01 District: Guntr
Village: Rentapalla Contact Mo:  |8978123467
ase Mo : CASE/95/APOG18514 Claim Mo : |aPCMCO/GMT/2015/2/2538113

landal: Sattenapslls

WH Mame: Kamineni Hospitals Pvt Ltd IP Mo: 201530217 Registration |0L/12/2015 11:

ategory: DORTHOPEDIC SURGERY AMD PROC Procedure: Soft Tisswe Reconstrsction Procedures For Jaints/Ostectomy( S5.4.5 )

ase Status: EO Rejected

IP

Dt:

Case Flagging Status [ ]

11256

Back

l

0 OATA

N -

Past History Attachments

Clinical Motes Pre Auth Details

Dec-2015 04:10 PM

CTD - Dr. K. Madhuri

exist beyond doubt ? NO

(4) : Remarks : SUBMIT MOMEY REFUMD PHOTO AND
EFJND LETTER. BY PT..cvcisneas CASE HAS BEEN
FLAGGED. ...coeaariaas -

[ 2] : Is the case management proven to be done as
per the standard treatment protocols ? NO
(3) : Does evidence of the therapy being conducted Pending

Fraud/CR

Case Sheet

28200

Mar-2016 04:10 PM

ISHCT - Aarogyasr Health Care
[Trust

MEO Pending remarks not updated with in 90 daws of
DEO pending status

Forwarded

Mar-2016 11:39 AM

CTD - Dr. K Renuka

(1) : Do you agree with remarks of Claim Panel Doctor|
7 YES

(2] : Is the case management proven to be done as
per the standard treatment protocols ? YES

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? NO

(4) : Remarks : PENDING...... PEMDING MOT

Recommended for Approval

28200

Apr-2016 03:45 PM

CH - G.Hymawathi

(1) : Payment Authorized 7 NO

[2) : Remarks : hospital manegment collcthe money
IFor mri used in preath ...... refund the amount to the

patient and submit the refund photo and satisfactory
letter fromn the patient ....same has to be deflag the

CEASE .o

Pending

28200

Jul-2016 03:45 PM

IAHCT - Aarogyasn Health Care
[Trust

EQ Pending remarks not updated with in 90 days of
EC Pending status

Forwarded

Jul-2016 12:29 PM

CH - DR K WV SUBRAHMANYAM

(1) : Payment Authorized ? NO
(2) : Remarks : EQ Pending remarks not updated with

im 90 days ....case to be orwaded to EDC for colletion
of money...hence rejected.

Rejected

28200




Money collected cases

Case No. : AP0697032
Hospital Name : Queens Nri Hospitals (NRI-VZG)

Issue : This paitent underwent radiation onchology at queens nri
hospital under the scheme and the nwh is collecting money rs
9000 per injection. The PATIENT EXPENDED RS 72000 FOR 8
INJECTIONS. The nwh is not provided any bill or prescription
to know what the injection is hence case is flagged. Patient
complaint letter is here with attached

e T GRS G cermcs

Claim | Patients Card Search | Cochlear Claims | FollowUp Claims
BAMMIDI WASUDEVARAD ,Male, 50Years3Da Card Mo: WAPD13063800115/01 District: Srikakulam
Mandal: MNANDIGAM Village: Mandigam Contact MNo: 9000812515
Case Mo : CASE/44/APOBI7032 Claim Mo : APTRUST/SRI/2016/1/01221
MNWH Mame: Queens Mri Hospitals ( IF Mo: 1 IP Registration Dt: 12/02/2016 12:07:15 NO DAT,I!{
Category: RADIATION OMCOLOGY Procedure: |Paliative Treatment With Photons BExternal Beam Radiotherap

Name : BAMMIDI VASUDEVARAO , 50Years 3Days (Male) , Card NO : WAP013063800115/01 ,

IF Past History Attachments Clinical Motes Pre Auth Details Claim Fraud/CR Case Sheet 1

-~
THIS PAITENT |
UNDERWENT RADIATION
OMCHOLOGY AT QUEENS
MNRI HOSFITAL UNDER
THE SCHEME AND THE
MNWH IS COLLECTING
MONEY RS 9000 PER
IMJECTION. tHE PATIENT
EXPENDED RS 72000 FOR Money Flagged 72000 23/05/2016 23/05/2016
8 INJECTIOMS. THE NWH Collection 11:44:53 am 11:44:53 am
IS NOT PROVIDED ANY
BILL OR. PRESCRIFTION
TO KMOW WHAT THE
IMIECTION IS? HEMCE
CASE IS FLAGGED.
FATIENT COMPLAINT
LETTER IS HERE WITH

District
Coordinator-
Trust

DR.KWV.V.S.N
RAJESH




Death Case

Case No. :

Hospital Name :

Issue

Vijayawada), Krishna.

Andhra Health Diagnostic Services Limited(Global

: prox. humerus fixation not satisfactory..patient expired

Mandal:

Case No :
NWH Name:

Category:
Case Status:

GAMPA VEERAMMA ,Female,73YearslMonths

Card No:
Muzvid Village:

CASE/141/APOD30634 Claim Mo :

Andhra Health Diagnostic IP No: 44914

POLY TRAUMA Procedure:

EOQ Rejected

WAPDEZ304400186,/02

Yanamadala

District:
Contact No:

Krishna
9059093216

APTRUST/KRS/2014/1/0601471

IP Registration
Dt:

Surgical Correction Of Longbone Fracture{ 515.1.1 )

o

24/06/2014 13:14:12

AP0030634 (Surgical Correction Of Longbone Fracture( S15.1.1)

NO DATA

P Past History Attachments

Clinical Motes Pre Auth Details

FErFMOT LD DRTE SO onHA.

DEATH DATE. 05.07.2014

OO EO LT

20-Jul-2014 11:22 PM

PPD - DR PANKAD KABRA

(1) : Do you agree with remarks of Claim Executive ?
YES

(2) : Is the case management proven to be done as
per the standard treatment protocols ? ¥YES

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? NO

(4) : Remarks : comment on post op xray fixation

Pending

30000

24-Jul-2014 06:12 PM

MEDCO - Dr SUBHAS CHANDRA
BOSE

DOCTOR EXPLANATION LETTER OM POST OP X RAY
FIXATION ATTACHED.PLZ CONSDER SIR

Updated Claim Panel Doctor
Pending

24-Jul-2014 06:30 PM

PPD - DR AKULA SANDEEP KUND

(1) : Do you agree with remarks of Claim Executive ?
NO

(2) : Is the case management proven to be done as
per the standard treatment protocols ? NO

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? NO

(4) : Remarks : prox. humerus ixation not
satisfactory..patient expired

Recommendead for Rejection

30000

25-Jul-2014 11:30 AM

CTD - Dr. Banna Arpitha

(1) : Do you agree with remarks of Claim Panel
Doctor ? YES

(2} : Is the case management proven to be done as
per the standard treatment protocols ? MO

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? NO

{4) : Remarks : prox. humerus ixation not
satisfactory.

Recommendad for Rejection

20000

26-Jul-2014 12:59 PM

CH - DR KV VWV SUBRAHMANYAM

(1) : Payment Authorized ? NO
(2} : Remarks : prox. humerus fixation not
satisfactory. patient expired ......Rejected

Rejected

30000




Duplicate Case

Case No. : AP0203409 (Cabg With Iabp Pump( S7.2.1.3)

Hospital Name : Care Hospital, Vishakhapatnam.

Issue : same case for double claim with same OT notes with same
stay in same hospital,,,,,pt expired,,,,aneurysm claim to be
verified

Case No. : AP0660659, AP0660660

Hospital Name : Nagarjuna Hospital (NAR-BZW)

Issue : 3 preauth approved but surgery done on same day

K Satyanarayana Murthi ,Male, 65Years3Months14| Card Mo: WAPDZ2Z018300163/01 District: Wishakhapatnam
Mandal: Sabbawvaram Willage: Aripaka Contact Mo: 9948919333
Case Mo : CASE/30/APOZ03409 Claim Mo : APTRUST/WZG/2014/1/0308590,( NO AT
F— O DATA
MWH Mame: Care Hospital [CRE-VZGE) IP Mo: 97349 IDI?_IRegls,r tion 16/12/2014 16:05:17
Category: CARDIAC AND CARDIOTHORACI( Procedure: Cabg With Iabp Pump{ $7.2.1.3 )
Case Status: EO Rejected ] Back
- b= Past History Attachments Clinical Motas Pre Auth Details m Fraud/CR Case Shest
e e R L s e
per the standard treatment protocols ? YES

I4-Feb-2015 12:29 PM CTD - DR J¥OTI . B . VACHHAMNI [3) @ Does evidence of the therapy being conducted Pending FOoOOO
exist beyond doubt ? MO

(4} : Remarks : there is another claim raised for
diseecting aneurysms for the same patient which is

pending
Respected sir Both procedures are performed for this
15-Feb-2015 05:12 PM MEDCO - dr. Satish Kumar W case hence claimed for the same .Please consider Updated JEO Pending (0]

and do the needful.

(1) : Do vou agree with remarks of Claim Panel
Doctor ? YES

(2} : Is the case management proven to be done as
per the standard treatment protocols ? YES
15-Feb-2015 11:49 AM CTD - Dr. Gemidi Srinivasulu (2} : Does evidence of the therapy being conducted Recommended for Rejection Fo0ooo

exist beyond doubt ? ¥YES

(4) : Remarks : there is another caim raised for
diseecting aneurysms for the same patient which is
pending

(1) @ Payme Authorized 7 NO

(2} : Remarks : there is another claim raised for

L2-Feb-2015 O07:46 PM CH - Dr.Gowvardhan Reddy M diseacting aneurysms for the same patient Pending FOOo00
Respected sir Bentalls procedure with CABG

20-Feb-2015 09:37 AM MEDCO - dr. Satish Kumar W done.Hence Applied for both procedures.Please Updated EO Pending (a]
consider and do the needful.
(1) : Payment Authorized 7 NO
(2} : Remarks : same case for double claim with

M-Mar-2015 04:18 PM CH - DR K WV WV SUBRAHMAMNYAM same ot notes with same stay in same hospi DL Rejected F0000

expired,,,  ansurism claim to be verified...rej




-

Haemo Dialysis Cases (Dialysis photos on
same day)

Case No. : AP0333428
Hospital Name : Varma Hospitals (VARMA-BVM)
Issue : All photos are taken on same day

— 1R
09 e
08 Jo5/ 2015 ¥

. A j‘Y‘ LM’."-I




Haemo Dialysis Cases (Dialysis photos on
same day)

Case No. : AP0304126
Hospital Name : Varma Hospitals (VARMA-BVM)
Issue : All photos are taken on same day




-

Haemo Dialysis Cases (Dialysis photos on
same day)

Case No. : AP0354506
Hospital Name : Varma Hospitals (VARMA-BVM)
Issue : All photos are taken on same day




Mismatching Treating doctor Name and

Preauthorisation raised doctor Name

Case No. : AP0502305
Hospital Name : KAMALAKAR HOSPITAL (KKR-RIMY)
Issue : Pre auth was taken in the name of cardiologist but the

procedure performed is CABG. The NWH has misguided the
trust, raising the preauth with one doctor and getting the
procedure with another doctor, we feel it as a fraud

OPERATIONS FIELD OPERATIONS “ FINANCE GRIEVANCE ADMIN |

Claim | Patients | Cases | Card Search | Cochlear Claims

FollowUp Claims

CHIPURI SATYAMNARAYAMA Male 63Yearsl)  Card Mo: VWAP415028B0162/02 District: East Godavari

Mandal: SEETHANAGARAM Village: BOBBILLAMKA Contact No: 0676198355

Case No : CASE/738/AP0S02305 Claim Mo @ APTRUST/EGL/2015/1/04312 .
NWH Name: |KAMALAKAR HOSPIT# IP No: 1398 IF Registration Dt: 17/08/2015 15:13:55 NO []PJH
Category: CARDIAC AND CARDIOTHOR:  Procedure: | Coronary Bypass Surgery( 57.2.1.1 )

Case Status: EQ Rejected Case Flagging Status | i

1F Fast History Attachments Clinical Notes Fre Auth Details Follow-Up Claim FraudfCR Casze Sheet

Pre auth was taken in
the name of cardiologist
but the procedure
performed is CABG. The
NWH has misguided the
trust , raising the NWH Service —_— ) 13/09/2015 13/09/2015 e DEI
preauth with one doctor | Deficiency 99 10:40:37 am | 10:40:37 am - Yes
and getting the
procedure with another
doctor, we feel it as a
fraud and recomend to
reject the claim

DR KODHANDAPANI
CHUNDURU FFD
RAAMAANUIADAASUDU

|A
| w
1



_Mismatching Treating doctor Name and
Preauthorisation raised doctor Name

Case No. : AP0542033
Hospital Name : Quality Care India Ltd (Care Hospitals Banjarahills) (CRE-
| BNJ)
Issue : Pre auth was taken in the name of Dr Ramsubramaniam but

the surgery was done by another surgeon we feel that the
NWH is misguiding the trust

OPERATIONS FIELD OPERATIONS “ FINANCE GRIEVANCE ADMIN

WorkList Views

Claim | Patients | Cases | Card Search | Cochlear Claims | FollowUp Claims

Chakali UDAY SWAMY Male(Child),10Month  Card No: WAP138200300073/04 District: Kurnool
Mandal: Kurnaol Village: Ward-16 Contact No: 9573465290
Case No : CASE/4/APO342033 Claim Mo @ APTRUST/KNL/2013/1/1322] |
W quality Care India LEd ( IF o 23772 IF Registration Dt |22/09/2015 02:34:29 NODA
Category: CARDIAC AND CARDIOTHOR! Procedure:  Total Correction of Tetralogy of Fallot{ 57.2.5.2 )
Case Status: EO Rejected Case Flagging Status [ Back

iz Fast History Attachments Clinical Notes Fre Auth Details Claim Case Sheet

Amount Last Action
Remarks Nature of Flag | Status of Flag | Collected/| Flagged Date Attachments| f
Refunded pate

Pre auth was taken in
the name of Dr
Ramsubramaniam but

DR KODHANDAPANI the surgery was dqne by HVH Service 16/10/2015 16/10/2015 - DE |
CHUNDURU PPD another surgeon we feel Deficiency Flagged i 06:45:28 om | 06:45:28 pm vigw Yo O
RAAMAANUIADAASUDU that the NWH is ! AP AP

misguiding the trust and
request you not
toapprove the claim

=

|~
|




Procedure done without Trust approval

Case No. : AP0230338
Hospital Name : Haritha Hospitals (HAR-KKD)
Issue : No telephonic id given from the trust nor intimated to the

trust disparity in operation documents

Views

COPERATIONS

Card Search | Cochlear Claims | FollowUp Claims

ULLAMPARTI JAN ,Male,19Years Card No: WAPD42503200285/03 District: East Godavari

Mandal: SAMALKOTA Village: VETLAPALEM Contact No: 7794948480

Case No : CASE/163/AP0230338 Claim Mo : | APTRUST/EGL/2015/1/0414¢

NVWH Name: |Haritha Hospitals (HAR IP No: 1300 IP Registration Dt: 10/01/2015 12:55:25 “0 Dm"
Category: GEMITO URINARY SURGERIE! Procedure: |PCML{ 59.3.2 )

Case Status: EO Rejected (1 Back

IF Past History Attachments Clinical Motes Pre Auth Details m

EXISt beyond goupt # 10

(4) : Remarks : submitted vedio date 12 th jan ot
notes date 13th jan how2 it is possibleagain writtenas
17th jantrustto hold

(1) : Do you agree with remarks of Claim Panel
Doctor ? YES

(2) : Is the case management proven to be done as
per the standard treatment protocols ? YES
10-Feb-2015 11:10 AM CTD - Dr. Gemidi Srinivasulu (3) : Does evidence of the therapy being conducted Recommended for Approval 34280
exist beyond doubt ? YES

(4} : Remarks : sub..mitted vedio date 12 th jan ot
notes date 13th jan how?2 it is possibleagain writtenas
17th jantrustto ...... explain

(1) : Payment Authorized ? NO
(2} : Remarks : submitted vedio date 12 th jan ot

23-Feb-2015 02:33 PM CH - Dr.Govardhan Reddy M notes date 13th jan how?2 it is possibleagain writtenas |Pending 34280
17th jan..CLARIFY

Fraud/CR Case Sheet -

DEAR. SIR. GREETINGS, 15T PCNL SURGERY WAS
DOME 13-1-2015. DUE TO BLEEDING THE PROCEDURE
WAS STOPPED AND IT WAS CONDUCTED AND
CLEARED ON 17-01-2015 TOTALLY. PHOTO OF 13-01- .
-Mar- : - | A BABL 1
01-Mar-2015 01:25 PM MEDCO - DR. B. SURENDRA BABU 2015ENCLOSED. THIS FOR KIND TNEORMATION. Updated EO Pending 0
THAMKING YOU SIR, Dr SURENDRA BABU MS MCH

UROLOGY FROF AND HOD GOVT GEN HOSFITAL,



Claim submitted cases without treatment

Case No. : AP0837887, AP0854217, AP0855646
Hospital Name : Viswabharathi Cancer Hospital (VBCH-KUR)
Issue : Cases submitted for the claim without treatment

CPERATIONS FIELD OPERATIONS “ FINAMNCE GRIEVAMCE ADMIN

Claim | Patients Card Search | Cochlear Claims | FollowUp Claims

YARUKALA MADHAVT ,Female,33Years270a  Card Nao: WAP1224001A0023/01 District: Ananthpur
Mandal: ATMAKUR Village: Atmakur Contact No: 4948577008
Case No : CASE/544/AP0855646 Claim Mo @ APTRUST/ANT/2016/1/1226
NWH Name:  |Viswabharathi Cancer IP No: 1606210014 IP Registration Dt: 22/06/2016 11:26:47
Category: MEDICAL ONCOLOGY Procedure: | Paliative Chematherapy for unlisted Regimen( 512.28.1 )

Case Status: EO Rejected €]

NO DATA

1P Past History Attachments Clinical Notes Pre Auth Details m Fraud/CR Case Sheet

CLAIM APPROVAL WORKFLOW
Date & Time Role & Name Remarks Action Amount

02-Oct-2016 11:19 AM MEDCO - Dr.RAVINDRA BABU gﬁ;gﬁ g’;TLgEnggETLTT’:EEgL:';;f AFFROVAL Initiated 5000
(1) : Are reports in standard formats ? YES

(2) : Are reports signed by doctors with APMC
registration number ? YES

(3) : Are dates and patient's name correctly stated on
the reports ? YES

(4) : Remarks : DISCHARGE PHOTOQ NOT
ATTACHED.....PRESAENT CASE SHEET NOT

02-0ct-2016 12:56 PM CEX - Mr.P Nikhil Kumar Forwarded 0

(1) : Do you agree with remarks of Claim Executive ?
YES
(2) : Is the case management proven to be done as
02-Oct-2016 01:36 PM PPD - DR P RADHIKA per the standard treatment protocols ? YES Recommended for Approval 5000
(3) : Does evidence of the therapy being conducted
exist beyond doubt ? YES
fav . ma a

R |



Patient discharged in unfit condition

Case No. : AP0837596
Hospital Name : Queens Nri Hospitals (NRI-VZG)
Issue

: Patient discharged in unfit condition amputated in another
hospital

 — -

—

- * A 7
~ BES e
. |
i - —— -y —
Y& - - - Y 7 T gaamen

Dr. NTR V£
GOl .




Other Issues

Case No. : AP0047434 (Surgery For Carcinoma Ovary Advance Stage ( S11.4.4)

Hospital Name : Vizag Hospitals And Cancer Research (MGC-VZG)
Issue : non malignant turmor removed, but hospital applied 52000
for malignancy
Famanamma molli ,Female, 50 ears2Days Card Mo: WAPD333042B0058/02 District: Vishakhapatnam
Mandal: Anakapalli Village: Thummapala Contact Mo: 9848752578
Case No : CASE/43/AP004T434 Claim Mo : | APTRUST/NZG/2014/1/0301767 00t
) ) ! () (MTA
NABH NWH Ms Mahatma Gandhi Cancer H IP No: 3557 IP Registration (o i07/2014 10:20:48 e
Mame: Dit:
Category; SURGICAL ONCOLOGY Procedure: |Surgery For Carcinoma Owvary Advance Stage{ 511.4.4 )
Case Status: Claim Paid €] Back
- 1P Dast History Attachments Clinical Motes Pre Auth Details m Fraud/CR Case Shest
I [[PROCESSING I I
Sir we have sent to second pathologist opinion from
B nearesent govt colege pathology report it will come "
03-Dec-2014 06:30 PM MEDCO - ARCHANA ARJILLT after 10 days. 5o have submit the report after 10 Updated JEO Pending i
days please find and approve
(1) : Do you agree with remarks of Claim Panel
Doctor ? YES
(2) : Is the case management proven to be done as
e ) DGM TRAINING - Dr.DJayashree ||per the standard treatment protocols ? YES .
10-Dec-2014 02:11 PM Ammaii (3) : Does evidence of the therapy being conducted Recommended for Approval 52000
exist beyond doubt ? NO
(4) : Remarks : Pending remarks not
updated....Pending
(1) : Payment Authorized ? NO
10-Dec-2014 04:58 PM CH - Dr.Govardhan Reddy M (2) : Remarks : SUBMIT MICRO PHOTOGRAPH OF |5 4in 0 17500
THE SLIDE
SIR ATTACHED DR CLARIFICATION LETTER IN
09-Mar-2015 06:38 PM MEDCO - MUNAVAT SARADA BAT CLAIMS ATTACHEMENTS. PLEASE FIND AND Updated EO Pending i
APPROVE
(1) : Payment Authorized ? YES
26-Mar-2015 03:25 PM CH - DR KWV W SUBRAHMANYAM (2} : Remarks : non malignant turmor removed Recommended for Approval 17500
(1) : Claim Verified ? YES
27-Mar-2015 11:15 AM ACO - PLANUIA (2) : Remarks : Approved. Verified 17500
02-Apr-2015 03:48 PM PADAP - Dr. Phani Koteswara Rao ||Claim Sent For Payment - 17500
04-Apr-2015 04:24 PM BAME USER - BANK UUSER Acknowledgement Given By Bank - 17500

08-May-2015 02:52 PM |[BANK USER - BANK USER |[Payment Done | [[17500




Case No.

Hospital Name
Issue

Mandal:
Case No :

LPOLAVARAM

NWH Name:

Category:
Case Status: EO Rejected

UNDRAJAVARAPU MANGAMMA Female48vears4l Card No:

CASE/600/AP0903938
TRUST HOSPITAL (A UNI

CARDIAC AND CARDIOTHORACIC Procedure:

: Trust hospital - kakinada
: on verification of the case sheet we concluded that surgery
done before trust approved

Village:
Claim No :

IP No: 25656

WAPD45102000224/01
THILLAKKUPPA

District:

Contact No: 7731088504

APTRUST/EGL/2016/1/0460752

IP Registration
Dt:

Coronary Balloon Angioplasty with Drug eluting stent{00.45)( 57.1.1.3

@]

East Godavari

29/07/2016 13:05:55

Back

: AP0903938 Coronary Balloon Angioplasty with Drug eluting stent(00.45)( $S7.1.1.3 )

NO DATA

Past History Attachments

Clinical Notes Pre Auth Details

Fraud/CR

Case Sheet -

B L] v e e e e i

DISCHARGE..03.08.2016 SURGERY DONE BEFORE
TRUST APPROVED DATE.

06-0ct-2016 06:24 AM

PPD - DR V MARKANDEYA SARMA

(1) : Do you agree with remarks of Claim Executive ?
YES

(2) : Is the case management proven to be done as
per the standard treatment protocols ? YES

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? YES

(4) : Remarks : APPROVED FOR PTCA WITH STENT

Recommended for Approval

64110

06-0ct-2016 07:10 AM

CTD - Dr.Meesala Sreelakshmi

(1) : Do you agree with remarks of Claim Panel
Doctor ? YES

(2) : Is the case management proven to be done as
per the standard treatment protocols ? YES

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? YES

(4) : Remarks : APPROVED FOR PTCA WITH STENT

Recommended for Approval

64110

06-0ct-2016 10:25 AM

CH - DR KV V' SUBRAHMANYAM

(1) : Payment Authorized ? NO
(2) : Remarks : SURGERY DONE BEFORE TRUST
APPROVED DATE.

Pending

64110

26-0ct-2016 10:02 PM

MEDCO - Kishore Kumar

SIR. WE DOMNE SURGERY ON 01082016 THE TRUST
APPROVAL GIVEN ON 31072016 S0 PLEASE VERIFY
AND KINDLY SETTLE THE BILL

Updated EQ Pending

11-Nov-2016 02:36 PM

CH - DR KV W SUBRAHMANYAM

(1) : Payment Authorized ? NO

(2) : Remarks : on verification of the case sheet it
was concluded that SURGERY DONE EEFORE TRUST
APPROVED DATE..........no tid taken.....surgery done
on 30.07.16 ...approval give 31.07.16........hence
rejected

Rejected

64110




Case No. : AP0140213

Hospital Name : Queens Nri Hospitals (NRI-VZG)

Issue : Every time pending clarification given by same single letter
of explanation - 4 times claim 22/9,28/9,8/10,10/10

Meesala Tatha ,Male,69Years11Months2oDays Card No: WAPD107058A0015/01 District: Srikakulam
Mandal: RANASTALAM Village: Derasam Contact MNo: 9652821783
Case No : CASE/44/AP0140213 Claim Mo : | APTRUST/SRI/2014/1/0103505/0 Telephonic Intimation Id: 245909 Hj[}.fm.
mg.anI;I.NWH Queens Nri Hospitals (NRI-VZ| 1P No: 10693 Ei,Reg'Strat'D" 10/10/2014 11:11:47
Category: MEUROSURGERY Procedure: | External Ventricular Drainage (EVD) 510.1.28 )
Case Status: EO Rejected (] Back

- P Dast History Attachments Clinical Notes Pre Auth Details m Fraud/CR

Doctor ? YES

(2) : Is the case management proven to be done as
. per the standard treatment protocols ? YES .

26-Feb-2015 06:57 AM CTD - DR I¥OTI . B . VACHHANI (3) : Does evidence of the therapy being conducted Pending 40000

exist beyond doubt ? NO

(4) : Remarks : no post op xrays ...... patient

expired.......pending not updated....pending

Sir, Please find attachments are the doctor
clarification letter and detailed death summary in
claims attachment site. So please sanction this claim
as soon as possible at an early date. Thanking You.

(1) : Do you agree with remarks of Claim Panel
Doctor ? YES

(2) : Is the case management proven to be done as
per the standard treatment protocols 2 NO
24-Mar-2015 11:34 AM CTD - Dr. Banna Arpitha (3) : Does evidence of the therapy being conducted ||Recommended for Approval 40000
exist beyond doubt 2 NO

(4) : Remarks : clarification letter
attcahed..............CAN BE APPROVED...FINAL
AMOUNT TO BE VERIFIED.

(1) : Payment Authorized ? NO

(2) : Remarks : all ready claim paid 30000rs per vp
shunt...and the same case in the same period
preauth applied for EVD ...there is no radiological
evidence post operatively....4 multiple daims raised
05-Apr-2015 05:02 PM CH - DR KV V SUBRAHMANYAM for same pt in the same hospital in the same Rejected 40000
stay....every time pending carification given by same
single letter of explanation...this needs medical
auditing..............hence forth this case rejected....as
there is no scar photos and pos op xrays....

16-Mar-2015 07:57 PM MEDCQ - Dr Simhachalam Updated JEO Pending ]




Enhancement Cases (HBs Ag) - Tirumala hospitals(YSR Kadapa)

Case No: Case No. : AP0214366, AP0225394, AP0324254, AP0170622,
AP0190103, AP0214459, AP0296487, AP0213278,
AP0225800, AP0291459,

AP0975394, AP0984874, AP0907742, AP0909762,
AP0925646,

AP0934784, AP0952959.
Issue : No Qualified Phathologist Signature and stamp on the out
side lab report and report signed by inside Doctor.

. TIRUMALA

R.S.Road, Gunitha Bazar
= [ DOCTOR'S DIAGNOSTIC CENTRE Near 7 Rosds. KADAPA - 516001, AP E-mail : irumatabospitalskadapa
PEO, BASROPLE oo
3<% pe 4 = LAB REPORT =
21/100. Jamapriys Complax, 7 Aosd. Kadaps - 516 001
Phooe : (OS562) 222291, S566938011 REG NO. : OPD /25
NAME : Mr. SHAIK. MAHAMMAD DOULAMGE : 41 Years SEX : Male
- D34 REF BY Dr.B SREENIVASA RAO.MBBS.MCH DATE : 05/01/2015
NAME Mr. SHAIK MOHAMMAD DOUL SEX Mate COMPLETE BLOOD COUNT
REF !!} i Dr.BSREENIVASA RAOMBBS MCH DATE O50172015 GE
SEROLOGY REPORT JESTS RESULTS unNIT REFERENCE RAN
1S, Hacmoglobin 138 em/dl 14-18
HESAG R.B.C. Count 46 milicmm 45-65
HBsAg POSITIVE Total WBC Count 9, 000 cmm 4000 - 11000
58 % 40 - 65
34 %% 20-45
06 % 0-4
02 % 0-8
0o e 0-1
ESR 10 nr 0-10
Plagelees 271 LAKHS  /cmm 150000 - 450000
Packed Cell Volume ars % 40 - 53
BLOOD GROUP "B" POSITIVE
Bleeding Time : 2:00 min '
Clotting Time : 4:00 min 4-9
RANDOM BLOOD SUGAR 138 mg/dl 80 - 160
= BLOOD UREA 12.0 mg/dl in-a0
SERUM CREATININE 14 mg/dl 0.5-12
. SEROLOGY REPORT
B e HBsAg POSITIVE
D Bysh Sresntes HIVI& T NEGATIVE
- vt S 3 -
Do Bro e Hraaribeman Tum .
. Lab téﬁdfd.n
te - Thes is only professional opinion. Thix o not valid for medico legal purpose
Labee dernancis ren the e wex: madd time of CoScrine the cennls snd e <o St




Enhancement Cases (HBs Ag) - Tirumala hospitals(YSR Kadapa)

Case No.
AP0384639.

Issue
side lab report.

DOCTOR S DIAGNOSTIC CENTRE
@'65 LARO 10& el (ete)

21100, Janapetya Complex, 7 Road, Kadapa - 516 001
Phooe : (OB562) 222291, 6858508011

¢ Report

agnosti

REG NO OPD /26
NAME : Mr. M.GANGI REDDY AGHE : 61 Years SEX : Male
REF 7“‘:» : TIRUM }.‘ A HOSPITAI DATE 27M3/2015
SEROLOGY REPORT
HBSAG
HBsAG POSITIVE
e
Lab Technician
* Suggested dinical comelation, kindly discuss # necessary

Advanccd D qnul X-Ray, ECG & Latest Computerised Laboratory

7% sSopmindd e oint)

II)II

HSR

NAME
REF BY 1 Dr RCHANDRASEKHAR REDDY MS.ORTHO. DATE : 270320158
COMPLETE BLOOD COUNT
TESTS RESULTS UNIT  REFERENCE RANGE
Hsemoglobin 98 smidl 4-18
R.B.C. Count 15 milicm 45.65
Total WBC Count 12,800 _ <mm AODD - 11000
- DIFFERENTIAL COUNT
Neutrophils 80 % 40- 65
Lymphocyies 12 e N - 45
Eosinophil 06 % )-4
Manocyies 2 * )-8
Basophils o % )1
ESR as hr 0-10
1.75 LAKHS cmm 150000 - 450000
ell Volume Jos 40 - 54
BLOOD GROLUP "B* POSITIVIE
Bleading Time 1,30 min 1.3
Closting Tin 4,00 1ain -9
RANDOM BLOOD SUGAR 129 mgd! 80 . 160
BLOOD UREA 296 mg/dl 10-40
SERUM CREATININE mg/dl 05-12

HBsAG
HVi&n

This is aely profesecnal upirs

’1/\[/_‘3

HOSPITALS

: Sha GANGI REDDY

: AP0325710, AP0136301, AP0099285, AP0016500, AP0021116,

: No Qualified Phathologist Signature and stamp on the out

SEX i Male

SEROLOGY REPORT

'n\n'»l

This s mot

valud for modsco

TNEG \ﬂ\[

legal parpose

Lab Techafcian




Enhancement Cases (HBs Ag) - Tirumala hospitals(YSR Kadapa)

Case No. : AP0384639, AP0498120, AP0509788, AP0365238, AP0392242,
AP0432832, AP0438802, AP0365476, AP0470448, AP0515667.
Issue : Out side Lab report seems morphed and signed by Lab
technician.
i ﬂ DOCTOR'S DIAGNOSTIC CENTRE f‘_‘” : HOéS',AL/S
CDSU 5@’3(73_1.15 2oRd
i ' 71100, Janapriyn Complex, 7 Road, Kadape - 516 001
- Phoce | (OSS6D) 222291, WRO6RIN01 1
i i) » LAB REPORT +
EF '.L Sk ;'1‘!'7: \\\I \\l\.‘l\)\ ALS =1 l\ll\\ls L\f"”-t\;m s ;,‘;‘\;‘, ;'!v'h ,l -,.l.k..f\ A A MS MO ot Pt ;:\:.; 1:-\ "
SEROLOGY Rl P()RI — —
HBSAG COMPLETE BLOOD COn \T
HBSAG POSITIVE TESTS BESATS  UNT  REFERENCE RANGE
» shobir 12.7 gm Jl ‘ ]
L‘J.IZII;B'L\,‘!LLL._.. COUNT
!- vophils ~n
Lemipopt { ‘% 0.4
| .; | “ .u—?' & ; :
(LIRSS 4] e I 1
SEROLOGY REPORT
POSITIVE
deho
= sl b SRS Lab Technician
Aau';cﬂjt "a X’-( ay, ECG & Latest Computerised Laboratory et 214
oo Sobd S50, al.e Hoain esachos sogmbid ontidhd - . . . { el § tham logad 3
— e .




Enhancement Cases (HBs Ag) - Tirumala hospitals(YSR Kadapa)

Case No. : AP0944016, AP0931662, AP0800039, AP0817566, AP0808645,
AP0662855, AP0682257, AP0816490, AP0813616, AP0826331,
AP0790683, AP0933381, AP0696568, AP0797819, AP0929623,
AP0635781, AP0657106, AP0835364 AP0684305, AP0719310,
AP0899485, AP0799304.

Issue : Outside lab report seems morphed
Room No. 3,
Janapriya Complex, TIRUMALA
R.S. Road, (Near 7 Roads), v Al ©
KADAPA - 516 001. HOSPITALS
Phone: 08562 - 224646 :
Near 7 ds
1D No, 2 Date KADAP - S16001 A
REGNO,  : OFD/40 \GE 50 Yes SEX ‘ LAB REPORT
Name 11k Shel RANGAIAH A DATE ,.&&)MQQ Z
A R CHANDRASEKHAR REDDY MSORTHO.  DaTE ————— Shri RANGAIA AGE SO Years  SEX * Male
= S‘:R()Lo(;\'“‘:K)RT ANDRASEKHAR REDDY MS ORTHIO DATE SOR20 18
i COMPLETE BLOOD COUNT
HESAG
= : POSTTIVE BESULTS UNIT  REFERENCE RANGE
mogloten 12 g .18
B.C. Coumt $ 0 = 3
al W n
DIFFERENTIAL COUNT
rophils 40
iphos 0.4
1O 4 -d
8
ph 1
F 20 h |
» LAK M
J I L S <
L P B"F E
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Case No. :

Issue :

T' RUMALA Recspton | W4E941536
Helgine 08562 2221080
HOSPITALS Emeegency 4e2m17
Lab bz - 2
RS, Road, Gurtha Bazar Emad : Sumalancaptalekadanafigmail com
Near 7 Roads
KADAPA - 516003, AP
REGNO : OPD/40 LAB REPORT
NAME Shrl RANGAIAH AGE 5 Years  SEX ¢ Male
REF BY : DrRCHANDRASEKHAR REDDY MS.ORTHO DATE * 200082016
COMPLETE BLOOD COUNT
IESTS RESULTS  UNIT  REFERENCE RANGE
Hiemnoglobin 132 gl 1418
RB.C. Count 45 milicmm 45.64
= Total WBC Coant 19,600 { cmm 4000 11000
DIFFERENTIAL COUNT
Nettrophils 68 % 40+ 65
Lymphocytes 2% % 2045
Ecaslnophil 1] % -4
Manocytes n “ 0«8
Basophils 00 “ 01
ESR n hr 010
Plitelets I72LAKHS  femm 150000 - 450000
Packed Cell Volume RIS % 40-54
BLOOD GROLP "B " POSITIVE
Bleeding Time 1:30 min -5
Closting Time 40 min 4-9
RANDOM BLOOD SUCAR - 98 mg/dl §0- 160
BLOOD UREA 659 mg'dl 10+40
SERUM CREATININE A ] mghdl 05.12
SEROLOGY REPORT
HBSAG POSITIVE
HIVI&I NEGATIVE X
Lab ch(rr'i}éun
Note 0 M g pupo
vaues depends on the age. s & 880 1 MAnpA g Ty Wy condngly
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AP0165200, AP0006599, AP0440769, AP0245866.
Additional treatment / procedure

oom No. 3
Janapriya Complex

A.5. Road, (Near 7 Roads)

KADAPA - 516 00
Phono: 08562 - 224646
ID No. : : Date
REGNO. ' OPD/&0 | S0 Years SEX Male
N AME  Shrk RANGAIAH N L DATE - 200kR0ldoe
P ‘ -KITAR REDDY.MS ORTHO ;
fef. Do ¢ DrRCHANDRASE
cosuE s SEROLOGY REPORT
HESAG
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HRBSAG
fees~
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Enhancement Cases (HBs Ag) - Tirumala hospitals(YSR
Kadapa)

1 No Qualified Phathologist Signature and stamp on the out side lab 20
report and report signed by inside Doctor.

2 No Qualified Phathologist Signature and stamp on the out side lab 6
report.

3 Out side Lab report seems morphed and signed by Lab technician. 10

4 Outside lab report seems morphed 22

5 Additional treatment / procedure 4

Grand Total 62



Abstract:

Claims Rejected by Claim Head from 02.06.2014 to
15.11.2016

TP Count TP Amount
(Crs)

Government Pending not updated

Hospitals 3635
Pending not updated 1136
Explanation not 381
Claim Head satisfactory 20.31
Rejected Corpqrate Other Remarks i.e., no
Hospitals case sheet, no proper
reports 1515
Issue cases 13
Claim Head Rejected Total 6,680 20.31

Total Pl‘e-auths from 02-06-2014 tO 15-11-2016 9,33,076 2,623-35
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No Evidence of Surgery

Issue:

Case No:
Hospital Name

No intra op photos, No floro cd, No evidence of Double valve replacement, hence rejected

CASE/890/AP1 146261
: PRAVEEN CARDIAC CENTRE (PRCC-BZW)

Mandal: Chatrai

Category: CARDIAC AND CARDIOTHORACIC Procedure:
Case Status: EO Rejected

Village: Chatrai

NWH Name: PRAVEEN CARDIAC CENT 1P No: 5982

POTUMARTHY SARASWATHI ,Female,47Years2Mo Card No: WAP062402700221/02 District: Krishna

Contact No: 7287823632

Case No : CASE/890/AP1146261 Clzim No :  APTRUST/KRS/2017/1/0657644

IP Registration
Dt:

Double valve replacement (With Valve)( 57.2.10.4 )

08/02/2017 11:14:31

Back

0 OATA

! ®

past History Attachments Clinical Notes Pre Auth Details roliov-vp  [ICEEN Frevdicr
S

29-Jul-2017 09:43 AM

CTD - DR KV V SUBRAHMANYAM

(1) : Do you agree with remarks of Claim Panel
Doctor ? NO

(2) : Is the case management proven to be done as
per the standard treatment protocols ? NO

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? NO

(4) : Remarks : pts po echo doppler cds , po floro
cds , dvr operation photoes .......

Case Sheet

Pending

178000

12-Sep-2017 07:24 PM

MEDCO - KAMALA SMITHA

post op echo cd is not recorded

Updated JEO Pending

15-Sep-2017 05:07 PM

CTD - DR KV V SUBRAHMANYAM

(1) : Do you agree with remarks of Claim Panel
Doctor ? YES

(2) : Is the case management proven to be done as
per the standard treatment protocols ? YES

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? YES

(4) : Remarks : pts po echo doppler cds , po floro
cds , dvr operation photos not

submitted......... pending

Recommended for Approval

178000

15-Sep-2017 05:09 PM

CH - Dr K V'V Naga Santosh Kumar

(1) : Payment Authorized ? NO

(2) : Remarks : pts po echo doppler cds , po floro
cds , dvr operation photos not

submitted......... pending IN BILL FORM STAMP AND
SIGNATURE NOT AVAILABLE

Pending

178000

15-Sep-2017 06:52 PM

MEDCO - KAMALA SMITHA

m bill attached

Updated EO Pending

18-Sep-2017 10:07 AM

CH - DR K V V SUBRAHMANYAM

(1) : Payment Authorized ? NO
(2) : Remarks : no intra op photos..
...no evidence of Double valve
replacement............hence rejected

"
a

Rejected

178000




. No Evidence of Surgery
(®)

' Case No: CASE/766/AP1153569
- Hospital Name: APPLE HOSPITALA UNIT OF TANUKU HOSPITAL (APL-WGI)

Issue: No evidence of surgery, no post op scar, no post op x-ray, hence rejected.

"

BOKKA ADILAKSHMI ,Female,65Years9Months24D Card No: | WAP0540028A0021/02 District: West Godavari
Mandal: PENUGONDA Village: MULAPARRU Contact No: 7036786841
Case No : CASE/766/AP1153569 Claim No: | APTRUST/WGI/2017/1/0552203 NOBH
NWH Name:  |APPLE HOSPITAL A UNIT 1P No: 13794 {;‘Reg‘suat"’" 13/02/2017 17:33:39 vy
Category: CARDIAC AND CARDIOTHORACI( Procedure: Pacemaker Impl: ion( 57.1.5.1) A
Case Status:  EO Rejected @ Back

- » Past History Attachments Clinical Notas Pre Auth Details m Fraud/CR Case Sheat -

status

(1) : Do you agree with remarks of Claim Panel
Doctor ? NO

(2) : Is the case management proven to be done as
25-Jul-2017 05:06 PM CTD - DR KV V SUBRAHMANYAM ||per the standard treatment protocols ? NO Pending 75000
(3) : Does evidence of the therapy being conducted
exist beyond doubt ? NO

(4) : Remarks : SUBMIT DOCUMENTATION FOR PPI

NTRVST - Dr.N.T.R Vaidya Seva JEO Pending remarks not updated with in 45 days of
Trust JEO pending status

(1) : Do you agree with remarks of Claim Panel

Doctor ? YES

(2) : Is the case management proven to be done as
g per the standard treatment protocols ? YES .

11-Sep-2017 04:12 PM CTD - DR KV V SUBRAHMANYAM (3) : Does evidence of the therapy being conducted Recommended for Approval 75000

exist beyond doubt ? YES

(4) : Remarks : SUBMIT DOCUMENTATION FOR

PPL.. Pending

(1) : Payment Authorized ? NO

l%)l Remarks PSQL{%I:LYQT DOCUMENTATION FOR pending 75000

08-Sep-2017 05:06 PM Forwarded 0

11-Sep-2017 04:49 PM CH - Dr T.Ravi Prasad

SIR, WE ARE SUBMITTING PPI CD, PPI REPORT, PPI
15-Sep-2017 11:31 AM MEDCO - DR N SRI HARIT PUCH PHOTO. SO PLEASE CONSIDER FOR Updated EO Pending 0
[APPROVAL

(1) : Payment Authorized ? NO

(2) : Remarks : no evidence of surgery.
15-Sep-2017 04:28 PM CH - DR KV V SUBRAHMANYAM op scar&.. No POSt 0P Xray.......... Rejected 75000
rejected...




. No Evidence of Surgery

i O
C Case No: CASE/815/API1 181461
- Hospital Name: RVS HOSPITALS AND RESEARCH FOUNDATION (RVS-CTR)
- Issue: No intra op photos, scar photo shows on right side, post of xray os on left side,
'~ noname
N. RUGUNADHA NAIDU ,Male,80Years6Months24C, Card No: | 1AP105104400006/02 District: Chittoor
Mandal: PUTHALAPAT Village: P.KOTHAKOTA Contact No: 8985661026
Case No : CASE/815/AP1181461 Claim No : | APTRUST/CTR/2017/1/1053095 o
NWH Name:  |RVS HOSPITALS AND RE: 1P No: 170302031 &Regisuat'“ 06/03/2017 18:30:56 N0
Category: POLY TRAUMA Procedure: Surgical Correction Of Longbone Fracture{ 515.1.1 )
Case Status: EO Rejected € Back

- » Past History Attachments Clinical Notes Pre Auth Details m Fraud/CR Case Sheet -

7 DUES eV EN e UT e TIETE P Y DENTy COTIuCtea
exist beyond doubt ? NO
(4) : Remarks : clarify ppd remarks

INTRVST - Dr.N.T.R Vaidya Seva JEO Pending remarks not updated with in 45 days of

01-Sep-2017 10:00 AM Trust JEO pending status Forwarded 0
(1) : Do you agree with remarks of Claim Panel
Doctor ? YES
(2) : Is the case management proven to be done as

% 5 Y 0 per the standard treatment protocols ? YES :

04-Sep-2017 03:01 PM CTD - Dr. V.Mamatha Priya (3) : Does evidence of the therapy being conducted Recommended for Rejection 30000
exist beyond doubt ? YES
(4) : Remarks : NO PENDING
UPBATED uiiissaonssisvaaasns REF
(1) : Payment Authorized ? NO
(2) : Remarks : CASE SHEET AND AFTER
DISCHARGE PHOTO IS NOT ATTACHED....attach

04-Sep-2017 03:02 PM CH - Dr T.Ravi Prasad post op X ray.. scar and intra op photos and Pending 30000

operation notes..........., Claim Doctor Pending Medco
not updated

SIR WE HAVE SUBMITTED THE PATIENT INTRA
PHOTOS AND PATIENT DISCHARGE PHOTOS AND

MEDCO - Dr CHANDRAMAHESH |15 F SHEET AND SCAR PHOTOS AND POST OP X ||Updated EO Pending o

15-Sep-2017 04:52 PM

AVULA RAY FILMS AND OT NOTES PLEASE CONSIDERED
SIR, THANKING YOU SIR.....ocrecerrrssrees
(1) : Payment Authorized ? NO
(2) : Remarks : no intra op PhotoS.......cuvees scar
18-Sep-2017 09:58 AM CH - DRK V'V SUBRAHMANYAM  |[Photo shows on right sid -post of xray 05 0N lg oso e 30000

left side. .no name and no side indication on

.hence rejected




No Evidence of Surgery
Case No: CASE/879/AP1390705
Hospital Name: SURAKSHA HEALTH PARK PRIVATE LIMITED (SHPP-VSP)

Issue: Evidence of surgery is not submitted
SHATK ABDULRAZZAQUE Male,62¥earsSMonths2l Card NO:  |WAPO38407000072/01 District: vishakhapatnam
Mandal: Visakhapatnam Village: Ward-42 Contact No: 9885063658
Case No : CASE/879/AP1390705 Claim No: | APTRUST/VZG/2017/1/0367042/( Ak
1P Registration NO DATA
NWH Name:  |SURAKSHA HEALTH PARY 1P No: 5556 ot 07/08/2017 11:16:38
Category: POLY TRAUMA Procedure:  |Surgical Correction Of Lengbone Fracture{ 515.1.1 )
Case Status:  EO Rejected al Back
- P Past History Attachments Clinical Mates Pre Auth Details Fraud/CR.
YES
(2) : Is the case management proven to be done as
?
03-Sep-2017 03:12 PM PPD - Dr B LV S Prasad per the standard treafment profocols ? NO Recommended for Rejection 30000

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? NO

(4) : Remarks : evidence of surgery is not
submitted. .

(1) : Do you agree with remarks of Claim Panel
Doctor ? YES

(2) @ Is the case management proven to be done as
per the standard treatment protocols ? YES

(3) : Does evidence of the therapy being conducted
16-5ep-2017 04:48 PM CTD - Dr. Lenin Raj exist beyond doubt ? NO Recommended for Rejection 30000
(4) : Remarks : proposed surgery not

done..... surgery deferred as pt collapsed
clarification letter

.cannot be

(1) : Payment Authorized ? NO
(2) : Remarks : evidence of surgery is not
submitted.......uu

17-5ep-2017 09:31 AM CH - Dr K V'V Naga Santosh Kumar Pending 30000

sir.doctor explanationletter and ventilator death
photos and death summery . is attached.kindly go
17-Sep-2017 12:56 PM MEDCO - Dr D SAI RAMA DEVI through the document and process tghe claim as Updated EQ Pending i}
early as possible.medco suraksha health park pvt [td
visakhapatnam.

(1) : Payment Authorized 7 NO

18-5ep-2017 11:58 AM CH - DR K V'V SUBRAHMANYAM gﬁ%‘fég‘f’ks + evidence of surgery is not Rejected 30000
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Treating Doctor Mismatched
(®)

Case No:
Hospital Name:

Issue:

CASE/738/AP1394547
KAMALAKAR HOSPITAL (KKR-RJMY)

Treating doctor name mismatched in Preauth forms and Preauth details, This is against

the trust guidelines.

Category: CARDIAC AND CARDIOTHORACIC Procedure:
Case Status: EO Rejected

NWH Name: KAMALAKAR HOSPITAL ( IP No: 2682

TALATI NUKARAJU ,Male,50Years7Months8Days =~ Card No: YAP0416001A0019/03 District: East Godavari
Mandal: KORUKONDA Village: KANUPURU Contact No: 7661877471
Case No : CASE/738/AP1394547 Claim No :  APTRUST/EGI/2017/1/0495265

IP Registration
Dt:

Coronary Bypass Surgery( $7.2.1.1 )

a

09/08/2017 13:45:17

Back

NO DATA

i ®

Past History Attachments Clinical Notes Pra Auth Details Follow-Up m Fraud/CR

01-Sep-2017 02:33 PM

CTD - DR KV V SUBRAHMANYAM

IS e TS e TIMaagENeNT ProveEIT O D gunmeEas |

per the standard treatment protocols ? NO

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? NO

(4) : Remarks : treating doctor name
misMatch...ooeveveeiiiianas

Case Sheet

Pending

115846

01-Sep-2017 02:55 PM

MEDCO - K V N Kamalakar

DEAR DOCTOR WE HAVE ATTACHED EXPLANATION
LETTER MISMATCH TREATING DOCTOR NAME IN
CLAIM ATTACHMENT PLEASE CONSIDER THE CLAIM
AMOUNT

Updated JEO Pending

05-Sep-2017 02:37 PM

CTD - DR K V V SUBRAHMANYAM

(1) : Do you agree with remarks of Claim Panel
Doctor ? NO

(2) : Is the case management proven to be done as
per the standard treatment protocols ? NO

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? NO

(4) : Remarks : treating doctor name
mismatch.............

Recommended for Rejection

115846

05-Sep-2017 02:40 PM

CH - Dr B Sasidhar Kumar

(1) : Payment Authorized ? NO
(2) : Remarks : treating doctor name
mismatch.............

Pending

115846

17-Sep-2017 08:59 AM

MEDCO - KV N Kamalakar

DEAR DOCTOR WE HAVE ATTACHED EXPLANATION
LETTER MISMATCH TREATING DOCTOR NAME IN
CLAIM ATTACHMENT PLEASE CONSIDER THE CLAIM
AMOUNT

Updated EO Pending

18-Sep-2017 11:47 AM

CH - DR K V V SUBRAHMANYAM

(1) : Payment Authorized ? NO

(2) : Remarks : treating doctor name mismatched in
preauth forms and preauth details .. this is against
the trust quidelines..

Rejected

115846




Case No: AP1476804

Hospital name:SRI ANUHOSPITALS Pvt Ltd (SAN-KRS)

Issue: Double claim (fraudulent)

(L) ELBOW LAT

M.RAMANAMMA F DR.NTR
SRI ANU HOSPITALS VIA.DT.13.10.2017

MALLIREDDI Female, Card No: 02 District: Vizianagaram I 1
Mandal: Bondapalle Village: Devupalle Contact No: 9550655065
Case No CASE/(799/AP1476304 Claim No :  |APTRUST/VZM/2017/1/0252959/1 W0
- N0 DATK
NWH Name: | SRLANUHOSPITALS Pyt PNo: 20173250 b eSO ygy10/2017 10:56:36 J
Category: POLY TRAUMA Procedure:  Surgical Correction OF Longbone Fracture{ $15.1.1 ) -l
Case Status:  EO Rejected ] Back
® Past History Attachments Clinical Motas Pre Auth Details m Fraud/CR Case Sheet -
CLAIFT APPRUVAL WORKFLOW
Date & Time Role & Name Remarks Action ‘Amount
e — » eqva |[RESPECTED SIR, CASE SHEET, FINAL BILL, POST OP
02-Hov- MEDCO - SUNKARA VENKATA SIVA| "0 1y AND PHOTOS ARE ATTACHED. THANKING || Initiated 30000
RAMA PRASAD vou
(1) : Are reports in standard formats ? YES
(2) : Are reports signed by docters with APMC
registration number ? YES
(3) : Are dates and patient's name correctly stated
02-Nov-2017 01:17 PM CEX - P Aswini on the reports ? YES Forwarded 0
(4) : Remarks : IP REG DATE é10/10/2017.. TRUST
|APPROVED DATEY... 1 017
D.0.SURGERYE4¢12/10/
ith remarks of Claim Executive ?
(2) : Is the case management proven to be done as
7-Ho- " - L . tocols ? NO N o N
07-Nov-2017 09:44 PM PPD - Dr Siva rama Krishna N ¥ ence of the therapy being conducted Recommended for Rejection 28200
na eady approved for the same
procedure
(1): Authorized ? NO
14-Nov-2017 12:58 PM CH - Dr K V V Naga Santosh Kumar|((2) : : ot notes not clear Pending 28200
e - MEDCO - SUNKARA VENKATA STVA |RESPECTED SIR, CLEAR OT NOTES ARE ATTACHED .
17-Nov-2017 11:36 AM [RAMA PRASAD IN THE CLAIM ATTACHMENTS, THANKING YOU Updated EO Pending 0
(1): Authorized 7 NO
27-Nov-2017 11:42 AM CH - DR KV V SUBRAHMANYAM (2) : : rejected Rejected 28200

(L) ELBOW LAT

M.RAMANAMMA 70Y/F DR.NTR
SRI ANU HOSPITALS VJA.DT.13.10.2017.

MALLIREDD] RAMANAMMA Female, T0YearssHond (. APIZZO00200277/02 \izianagarsm

Dewupalz Contact No: 9550655085

APTRUSTIVZM{2017/1/0252853)1

Mandal Bondapalle

CASE[T99/AP14TSB04

on

SRI ANUHOSPITALS Pt 17350 0/10/2007 10:56:36

POLY TRAUMA
E0 Rejected il

Surgical Corection O Longbone Fracture{

Clinical Notes Pre Auth Dafa's Caim

- BE e

Card Utilisation History

[
DHASE POLICY  PREAUTH | ONBED | CASE CATEGORY CATEGORY
- 10/10/2047 .
MALLIREDDI E - POLY ORTHOPEDIC
5 5 4 M
LT (B RAMANAMMA 1‘];. ° = - TRAUMA TRAUMA
ORTHOPEDIC
- 10/10/2017 £ — = 5
MALLIREDDI . B - B0 <y SURGERY  Fracture Comrection
CASE/TOO/APIATGET5 pupianapebn nf'flh N il Approved LB SurgeriesProcedures
I

PROCEDURES

Surgical
Correction
of
Longbone
Fracture
s15.11)

Exdision
Or Other
Operations
For
Scaphoid
Fractures
55.12),

(5511)

Clirk here tn view Hnsnital detals of this rase




Hospital Name: Saveera Hospital Pvt Ltd (SAVH-ATP)

Procedure name:Coronary Balloon Angioplasty with Drug eluting stent(00.45)( S7.1.1.3)
Issue: Double claim for PTCA and Ml for primary PTCA.

CASE NUMBERS:AP1444880,AP1439582.

DEFPARTMENT OF CARDIOLOGY - CAT HLAE

CORONARY ANGIOFLASTY REPORT

T e =z HATNUIN A PP A stk PN = CC 1T 256 & NTRW
Ame & Sex oz GO—RA LR ™o : SRMC3ISTER
Irate = 1409 17 HE™ DN = Sa91
[ e T I, S, BATAKISEFICMIE PIEF. T30 Mechnician : Sayana.Shayann
IS TORY @ Aals: Evolved Sow il
CorntramsE ORI LP A L N IO -2 O Sl
Approach z Right Radial Aortery.
Guiding system : 6F JL-3.5 Launcher guiding catheter.
Guiding VWires : L0142 x 190cm BEMW
W essel Stent Pre & Post Balloons Radiation Result I
| TP A | 4 012 Tetrilimmus | 4 S IO Across HE | 19-3 1 swnien | o |

O perative MNote: LRMOA cngaged with SF-JL 3.5 Launcher guiding catheter. Check angio
showed proximal LhMCA 90%% disease. The lesion was crossed th OO 14 X 1 S0cr BRMW suide
wrire. Then LMOCA stenting was done with 4.0 X 12mo Temrilimus stent deployed 20ammns for
1 Ssec. Then post dilation was done with 4 S 10 Across HP balloon deployed 22atms for | 2sec.
Final shoot revealed sood flow in LhC.A

Final Result: CGCood result. PTCA + Stenting 2> LMOA (IDES)

Ao : To continue medicines prescribed as per discharse summary.
Mot to stop medications without consulting Cardiologis

Follow Lip: Review after ~ 17 hMonth

e I S, P " S
Dr. S, BAL ARKISTICORE WD, DN
Inrerventional Cardiologist

L ™

Welcome DRKVV < Zimbra Ma Ch 4 a 5 Mandal: GUDIBANDA Village: Gudibanda Contact No: 9951725429
SUBRAHMANYAM,CH, 12021458
CaseNo: CASE/955/AP 1439582 Claim No :  [APCMCO/ANT/2017/2/1252158 W0
0 CATA
OFERATIONS NVWH Name:  [Saveera Hospital Pt Ltd PN [suesTes T REIEON 3108017 12:37:40 e
Category: CARDICLOGY Procedure:  Management Of Acute MI With Angiogram( 15.1.2 )
Patients | Cases | Cochlear Claims | FollowUp Claims Case Status:  Claim Paid a Back
HHANUMAPRA Male T4YearsdbontheiDays  Card No:  YAPI26000700148/01 District: Ananthpur [V "l - » Past History Attachments Ciiical Notes senthoeais  ([ECECINN  Frevice Case Sheat -
Mandal: GUDIBANDA Village: Gudibanda Contact No: 9951725428
Case ot CASE/955/AP1439582 Claim No :  |APCHICO/ANT/2017/2/1252158 o
(104K
NWH Name:  Saveera Hospital Pvt Led P [sucsTe g’l,Reg‘m“ N o0g/2017 12:33:40 Ve
: CLAIM APPROVAL WORKFLOW
Category: CARDIOLOGY Procedure:  Management OF Acute MI With Angiogram{ M5.1.2 ) Jate & Time Role & Name Remarks |Action /Amount
Case Siatus:  Claim Paid ] Back ot . MEDCO - Dr SREENIVASA PRASAD [[SIR WE ARE ATTACHED ALL DOCUMENTS IN o
1-0ct-2017 08:35 AM ERANGUR LATHE ATTACHMENTS Initiated 30000
» m Attachments Clinical Notes Pre Auth Details Claim Fraud/CR Case Sheet - (1) Are reports in standard formats 7 YES
(2) : Are reports signed by doctors with APMC
registration number ? YES
Card Utilisation History .. . e (3) : Are dates and patient's name correctly stated N
1-0ct-2017 02:34 PM CEX - A Mural on the reorts 3 YES Forwarded 0
CLAM (4) : Remarks : IP REG DATE. 12.9.2017 TRUST
[CY | PREAUTH | ONBED
“nwﬁﬁm T e
11.9.2017 DATE OF DISCHARGE 15.9.2017
Management (1) : Do you agree with remarks of Claim Executive ?
0 12/09/2017 o Of Acute MI YES
(CASE/955/AP1439582 12:33:40 6 4 PAST = 5000  CARDIOLOGY CARDIOLOGY with (2) : Is the case management proven to be done as
HANUMAPPA M Paid Angiogram per the standard treatment protocols ? ES
M5.1.2) 13-Nov-2017 09:17 AM PPD - Dr Mehanarjun (3) : Does evidence of the therapy being conducted Recommended for Approval 30000
exist beyond doubt ? YES
e (4): Remarks :
pees |APPROVED.
0 15/09/2017 CARDIAC AND CARDIAC  Angioplasty
CASE/955/AP1444880 | ysnp,  13:46:41 6 1 PAST It 65010 CARDIOTHORACIC INTERVENTIONS with Drug (1) : Payment Authorized ? YES
PM Inprocess SURGERY /PROCEDURES  eluting 13-Nov-2017 10:03 AM CH - DRKV V SUBRAHMANYAM | (2) : Remarks : Approved Recommended for Approvel 5000
stent(00.45)
(57.1.13) 14-Nov-2017 08:30 PM PAC - Dr A Ravi Shankar IPS (Claim Sent For Payment - 5000
8-Nov-2017 09:25 PM [BANK USER - ANDHRA BANK USER. [Payment Done - 5000

Click here to view Hospital details of this case




Hospital Name: King George Hospital (KGH-VZG)
Procedure name: Laparoscopic Appendicectomy( S1.3.2.1)

Issue: case sheet morphed....fraud..
CASE NUMBERS: AP083577 |

Polarpa Iasganadi . Male, ZE¥ears1 Monchs2 0D=ys Card Moz WAPDE TS0S 00155, 03 Dristrasck: Wistha kdha pasnam

“Marsdalz Kasimbucta Willage: Kasimbota Contact Moz TeEMIE 208

Case Mo oo CASE/4S/APOEISTFL Chairm Mo APTRUSTWZGE 2016/ 1/0=2353839 Tels=phonic Intimaticn Id: 3IZ2648S

WWTH P Koang Geornge Hospital {KG IF MNo: ZFares IF Registration Ct: |[07/06/2Z016 17: 03 :0-3

Category: SEMERAL SURGERY Proocsdurs: Lapr ic App=ndi . S1.3.2.1 )

Coce Status: B0 Rejecked (=} B=ck|

[ ] e Past rustory Attachiments Clarvical Motes Pre scth Cetans ST LR Frasarcr Case Sheet | ]

|f4j : Remnarks @ CASE SHEET MCT AT TACHED

1) : Do you =gre= with remarks of Clairn Fanel
Doctor & YES
2] : Is the case managerment prowven to be done as

~IEn-204T 12:49 P [oTD - Dr B Sasidhar Kummer per the standard trestment protocols 2 NO Pending 12110

4] : Reonorks : CASE SHEET PCST AT TACHED

I — - . _ Fe=spected sir vwe heaws sttached cashest in daim N
—Apr-2017 O3:59 P MEDCOCO - D & Prasad | e rnents so gl emeader for Cleirm. Updsated JEO FPeanding jo

1} : Do you agree with remarks of Claim Paneal
Doctor 7 YES

: Is the case management proven bo be done as
Der the standard breatment protocols 7 vYES

P lEe- 201 T S5 P [oT D - D MEERLA SHUWSE P T . e of oy ki cond Recommmended for Rejectson 1=110
beyond doubt 7 YES
Remarks : CASE SHEET RNCOT AT TACHED
1) : Peyrent Authorized ? MO
lEn- 20T OF:53 PR for e - DR COR AR R TS, LAKSHME 2) : Remarks : CASE SHEET MNOT AT TACHED Pending o110
_ _ e _ Respebed sir we hawve atkached cahseet i clion )
—Jun-Z01F 12:1F Pea MEDCO - Dr & Prasad | et e P el foar el Updated EO Pending lo
1) : Peyrent Authorized 7 MO
. ~ 2} : Remarks : case sheet morphed...frasd....plz do .
SSep-ZO1TF L1:Z3 AN ok - DR K W W SRR LAY AR L oot e Rejected FE=EET.]
— s P ¢
— Gesemmment Employee ~——7|  Re-admitted. Ward Income Admission Date :
¢ = o -
; E Pl : g/ Homs:- 7. S0 fih
ORM FOR OPERATION Yes |"No
CONSENT FORM
illed up by the patient or his representative) DF THE PATIENT (Write in block letters) | AZe Sox Rel. - | Reotematinn N |
, filled ) NAME TH
(to be filled UF P Jaomedl N} v 024265

ABDRFSS : Ve llemlei (\/ ) Occupation and Identification :
A moneXs @«navw\( ")

vee {0154

Reg. No

ks s
gnostic examination, biopsy transfusic

Nameof2eiesh o ete consent for my dia

el by Do sive my compl 1 Staff
eservedly and inmy full seases, BVE 7 « Surgeon or Hospital Staff.
l\;l:-::::n:nld“"WSP“"’.‘L‘““’ e Father's/ Husband’s Name : Emergency Address :
opera
é?/o = Vl@»t('cz:_é’q Mh‘a\
>ﬁ?gnumru of Patient (Representative FINAL DIAGNOSIS (n block Tetters) aron
AGAI OPERATION PROCEDURE (in block letters) Code No.
Bed No.
....... | 9% RESULTS Date of Discharge
LS s B s R T Cured Relieved Otherwise Died
Name of Patient . . ofthe Doctor /¢
he abi patient outofthe {Hospital against the advice of the Doc
enonsible for taking the above Patic
ysremeaitpRTEE DISCHARGE SUMMARY

Q&ﬂ Hr .

Symptoms : JH en

k:

Cianalure .......




Hospital Name: KAMALAKAR HOSPITAL (KKR-R]MY)

Procedure name: Renal Angioplasty( S7.1.7.1 )

Issue:WHAT IS the INDICATION for RENAL angioplasty FOR Normotensive patient
CASE NUMBERS:AP1385002,AP1381930,AP1416220,AP1366525

WAPAE A0 1 0002 2 A 0 Dristrack: E Goad:
PULTDIMDT Cortact Mo 9505522913
CASES/FZ8/AP1IZS002 APTRUST/EGL 2017/

KAMALAKAR HOSPITAL (I 554
CARDIAC AMD CARDIOTHORACIC Procedure: R
EO Rej=cted

IFP Registration Dt: [0Z/08/Z01

14:35:37 '

=l Angroplastyl =

= Pe—rrr—" r—— Camcat orea —eeone=__
[= TS TS T RET
e SO T B . —— e Lo 50 PERCEM S . .
>3-Asg-2017 O+4:33 PR MEDCO - K N Karmalska ey S EERcEri Updated IEC Panding =]
lsTEMOSIS AND S
remarks of O
I the case management proven to I:e done as
the standard brestrnent protoco
ot - Does swidence of the therapy ; N F=cormmmendead for Rejedbon t=alale el
i ord For REMAL
i ol amy FOR: Piormn r= patient JNOSTENT
lpoucH PHoTO Mo
Payment Authorized 7 MO
Rermarks 1 ik IS the IMDICATIOMN for REMAL
[cH - Dr B Sasidhar Kumar ngioplasty FOR Mormotensive patient NMOSTERNT P=nding t=alale el
POUCH PHOTOL MO result
DEAR DOCTOR WE HAWE GIVEM THIE DNDICATIOMN
FOR ANGIOPLASTY WITH REFEREMNCE
= — = - . s . ST TACHED: INDICATION FOR REMNAL AMGICPLASTY e . .
Sep-2017 01:22 Pk MED>COr o e st eyl el s i g e Updated EC Panding =]
AT TACHED T CLA CHIMENT PLEASE
[COMNSIDER THE CLATM AMOUNT
Payrment Authoriz=d 7 MO
PP . _ - marks : explanation mot . _
Ot -Sep-2017 ok - DRk e ierten F=i=cted =ralalets]

KAMALAKAR HOSFITAL

Regd. No. 118/2009
# 75-7-20, Near Prakash Nagar Round Park, RAJAHMUNDRY. E.G.Dist.,
AP Pin-533 103. Ph : 08B3-2472959, 2472998, Cell : 94418 19834

pe. K.V.N

lakar, m.0., O.m INTERVENTIONAL CARDIOLOGIST
Regd. No. 18390 Farmer Asst. Prof. of Cardiology. NIMS, Hydorabad

zh e hwig




Hospital Name: KAMALAKAR HOSPITAL (KKR-RJMY)

Procedure name:

Issue:. Coronary Bypass Surgery( $7.2.1.1 ) if preauth is raised in name of cardiologist

Case Numbers:AP1366525,AP1377339,

NUPPIDI AGESWARARAD e Sefearstibont Carfio:  WAPOSISUERDLTINE (Dt Wesh Godar
HURPIDT NAGESWARARAQ Male Y arsittontt Card No: WAPDSDSOZBADI33/0L Dicict: West Godarar Mandal: GOPALAPURAM Vige  GURALAPURAY (bt by TR0
Mandl  GOPALAPURAN Ve GOPALAPURAH (ot No: 747644 Gl CASETRAPIRGSDS Gaim'o: - ATRISTIWGY 00 05628400 m
. i
(asello;  CASE/To8/APIaGES2S Clam Mo APTRUST/ WGy 20173 0562840 'l"ﬂl WWHName  KASKRROPTALL Pl %% g’t‘Reg\stratmn s, !
idra W
e OMARASTA( Dl S g’themstratmn WD 15732 I Calgny: CHDDCAD GRDITHCRAI Procere Coonary s Sugey 57241
: (i Sl O Rejeted { Bk
Catequry: CARDIAC AND CARDIOTHORACK Proceeure: - Coromary Bypass Surery| 7241
_ B hsthsoy  Mtahves  Coicllls  PehhDtis Folorlp m PR CaseShest
CaSEStatUS: EGREJMEd f'] Md \M.HP\FI’I\UVLUUHILLL\LA/WJLUHHLH
0.0.ADMISSIONZZ..20/07/2017... DATE OF
Ip Bast History Atachments I Pre Auth Details  JRC/ 7RI Caim Fraud/CR Case Sheet SURGERYC4/07/2007 ...
- 0.0, DISCHARGEZ30/07)2017...
Preauth Detalls (1) Do you sares vithremaksof Cim Esecutve?
1ES
(3. WWH Details (2): It case management proven o be ine 25
. 11-Aug 2017 08:08 M P20 - DR HART KRISHNABABU e the standard reatment praacals  YES Recommended for Aporovel 115846
ot Name:*  KAMALAKAR HOSPITAL Address: D.NOTS-7-20, 9849006276 (3): Doe eidenceof the herapy beng comduced
. . it bejond doutt 7 YE5
(o] Treating Dactr Detal [4): Remrks: Coronay Bypass Surgey
octor lame DropavenaTanae  Regnlo mwcosey  Specklfy comomoogr  Mobleo ospisess Qualficaton - Cardioagy 80] fimtagvquuSagleewithremarksqu\aimPanf.'\
15 e THaMagement prven t be done 25
i h 1402007 12:57 AN CTD- DRKVV SUBRAHMANYAM |per the standard reatment protacols  YES Recommended for fporovel -~ 25046
O Case St (3] Does evidence ofthe therapy being conducted
ist heyond doutt 7 VS
sty of Present s - (st sty * WHLH
(1) : Payment Authorzed 2O
HEST PAIN DHATI (2): Remarks - case will berejectd i precuth s
Jehu 2007 1229 CH - 0r KV Naga Santosh Kumar | rised n name of cardilogist, explain why twas — |[Pending At
done repestedly
i, Bxamntion Findings: * (v Proisiona Diagnoss : * EEE‘#EE%%%}%EH %ﬁ%ﬁgﬁm‘m
RAVFERHIN P 200 G020 U Ram WEXO-KVNKte e i covpgR e | P ED P i
FULL AMOUNT OF 115846
(1) : Payment Authorzed 2O
S 2007 LA 01 DR Sy |1t el e el o i

1) Invesigaons -

name of cardlogit




Hospital Name: FARZANA HOSPITALS (FZH-GNT)
Procedure name:Vaginal Hysterectomy( $4.2.9 )

Issue:. TELE CALL MADE ONLY ONE CHILD...FATHER INFORMED..... 34 yrs old women having only one child.............. CONSERVATIVELY
MANAGIABLE.....

REJECTED

Case Numbers:AR0002900,

Mandal;

LIKKUTITTY M2QUT 51 | FEMais, 54 TEEIS/ MONINSILEYs
Chilakalurip=t
CASE/845/AR0002300

FARZAMA HOSPITALS (FZH-GNT

Ll U

Village:

IP Mo: Carz

AUUUF LS 15 UL

Govindapuram

LASLICL:

Contact No:

\aUnTUr
9492082813

Claim Mo @ |AR/GNT/2017/2500547

P
Registration
Dt

GYNAECOLOGY AND OBSTETRICS ¢ Procedure: Waginal Hysterectomy{ S4.2.9 §
EO Rejected

l

10/08/2017 17:27:58

Back

i

Past History Attachments

Clinical Motes

e L | P s T [ T

et ceals

Fraud/CR

11-0ct-2017 08:33 PM

PPD - Dr Silpa Sindhoora kadiyala

(1) : Do you agree with remarks of Claim Executive 7
YES

(2] : Is the case management proven to be done as
per the standard treatment protocols ? YES

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? YES

(4) : Remarks ; approved for

(o =T PPN

Recommended for Approval

26200

12-0ct-2017 10:05 AM

CH - DR KV W SUBRAHMANYAM

(1) : Payment Authorized 7 NO

(2] : Remarks ; justify Vaginal Hysterectomy
[ for 34 yrs old women having only one
child..cuecvemerenns CLARIFY ...

Pending

26200

13-0ct-2017 11:15 AM

MEDCO - FARZOOK PARVEZ SHAIK

RESPECTED SIR. EXPLANATION LETTER AND MARK
ITHE PATIENT IN THREE PEOPLES EVIDENCE
REPORTS ATTACHED IN CLAIM ATTACHEMENT.50
FINDLY CLAIM THIS CASE

|Updated EQ Pending

17-0ct-2017 03:54 PM

CH - DR KV W SUBRAHMANYAM

(1) : Payment Authorized 7 NO
(2) : Remarks ; submit POST op HPE report with
microscopic veiw of slide

Pending

01-Nov-2017 01:05 PM

MEDCO - FARZOOK PARVEZ SHAIK

RESPECTED 5IR. POST OP HPE REPORT WITH
MICROSCOPIC VEIW OF SLIDE REPORT ATTACHED
[N CLATM ATTACHEMENTS.50 KINDLY CLAIM THIS
CASE.

|Updated EQ Pending-II

04-Nov-2017 11:05 AM

CH - DR KV W SUBRAHMANYAM

(1) : Payment Authorized 7 NO

(2) : Remarks : TELE CALL MADE QNLY ONE
CHILD....FATHER INFORMED..... 34 yrs old women
having onby ane child......c.ovenes CONSERVATIVELY
MANAGIABLE........ REJECTED

Rejected

26200




Hospital Name: FARZANA HOSPITALS (FZH-GNT)
Procedure name: Vaginal Hysterectomy( $4.2.9 )

Issue:. TELE CALL MADE ONLY ONE CHILD...FATHER INFORMED.
MANAGIABLE.......REJECTED

Case Numbers:AR0002932

. 34 yrs old women having only one child. CONSERVATIVELY

Kola Weera Kumari Female,41Years3Months240Day| Card Mo: 2000057381/ 01 District: Guntur
Mandal: Achampeta Willage: Chigurupadu Contact No: 8185883049
Case Mo : CASE/846/AR0002932 Claim Mo :  |AR/GNT/2017/2500557
MWWH Mame: FARZANA HOSPITALS (FZH-GNT| IP MNo: c374 g’t_Reg'Strat'D” 11/08/2017 14:10:5%
Category: GYMAECOLOGY AND OBSTETRIC! Procedure: [Vaginal Hysterectomy( 54.2.9 )
Case Status: EO Rejected ] Back
picy Past History Attachments Clinical MNotes Pre Auth Detai Fraud/CR Case Sheet -
\ T x - T TTETYT TP T TP TET TEITT e T P T [Ty iE ST ;
28-Sep-2017 12:40 PM MEDCO - FARZOOK PARVEZ SHAIK |[This cacE THAMKING vOU SIR. Initiated 26200
{1} : Are reports in standard formats ? YES
(2} : Are reports signed by doctors with APMC
registration number ? YES
(2} : Are dates and patient's name correctly stated
11-Oct-2017 12:55 PM CEX - THOTA RAVINDRA BABU on the reports ? YES Forwarded o
(4) : Remarks : D.O_ADMISSION é... 11/08/2017 IP
REG DATE ... 11/08/2017 TRUST APPROVED DATE
£16/08/2017 DATE OF SURGERY .... 16/08/2017

C.C.CISCHARGE ....21/08/2017
(1) : Do you agree with remarks of Claim Executi
YES

re 7

(2) : Is the case management proven to be done as
11-0Oct-2017 01:43 PM PPD - Dr Himabindu S per the standard treatment protocols 7 YES Recommended for Approval 26200
(3} : Does evidence of the therapy being conducted
exist beyond doubt ? YES

(4) : Remarks : APPROVED CLAIM

(1) : Payment Authorized ? NO
(2) : Remarks : darify and justify waginal
Hysteractomy.....

12-0Oct-2017 09:56 AM CH - DR K WV WV SUBRAHMAMNYAM Pending 26200

RESPECTED SIR EXPLANATION LETTER AND SLIDE
PHOTO WITH POST OP HPE REPORT A ACHED IN
CLAIM & ACHEMENTS. SO KINDLY CLAIM THIS
CASE.

(1} : Payment Authorized ? MO

(2) : Remarks : EXPLANATION MOT SATISFACTORY
04-Mowv-2017 10:59 AM CH - DR K VWV W SUBRAHMAMNYAM -MIGHT HAME TREATED Rejected 26200
COMNSERVATIVELY.......REJECTED

01-Nowv-2017 01:01 PM MEDCO - FARZOOK PARWVEZ SHATK Updated EQ Pending o

Ol CIub Road, Behing Quality Hospital
Kothapet, GUNTUR - S22 003
Fmone : OBE3 - 2324792

Billng Date

S T TR AT REPORY

terus Specmen for bPE

CreCenL SareciTos wiTh SouTrTou e top

trotsm shows simple endometral kyserpiosa

Mo tevee Trraem il < erress ko

Disha centre for Diagnosis & Research




Hospital Name: District Hospital - Rajahmundry (DH-RJMY)
Procedure name: Mastoidectomy( S2.3.2)

Issue:. claim for tympanoplasty for the same case twice(Double claim)
Case Numbers:AP1303057

KANTASPURTHI SATRAIU ,Male, Card No: /02 District: East Godavari e KANTASPURTHE SAIRATU Mele; hsdl Card Na: /00 District: East Godavari '
Mandal: RAJAHMUNDRY(M) Village: 25TH WARD Contact No: 8121689997
Mandal: RAJAHMUNDRY(M) Vilage:  257H WARD Confact No: 8121689997
Case No : CASE[341/AP1303057 Claim No :  APTRUST/EGI/2017/1/0488815/0 ik
1P Registration NODATA Caselo:  CASE34yAPI3030S7 Claim No  APTRUST/EGI/2017/1/0488615/0
NWH Mame:  District Hospital - Rajah, 1P No: 13615 Dt 05/06/2017 15:55:19 PRt w‘\m
: W
Ctegry:  [ENT suceRY rocedure: Mastodectomy( 232 - N Name: Dt Hosptd R, PN |136is p O oo s
Case Status: EO Pending a Beck Category: ENT SURGERY Procedure:  Mastodectomy( 52.32) .
- P Past History Attachments Clinical Notes Prz Auth Details Fraud/CR. Case Sheet - Case Status: EQ pending G Back ‘ 3

» m Attachments Clincal Notes e Auth Detais Caim Fraud/CR Case Sheet

CLAIM APPROVAL WORKFLOW
[Date & Time [Role & Name [Remarks [Action [Amount Card Utilsation History
SIR ALL ATTACHMENTS ARE SUBMITED IN CLAIMS
08-Aug-2017 03:48 PM MEDCO - DR A.SWARNA KUMART {|ATTACHMENTS PLEASE VERTFY AND APPROVED  |Initiated 16500 PoLicy oNEED M 8
[THIS CASE THANKING YOU CASEREG DT PERIOD STATUS PAID TecoRy | THERAPY
(1) : Are reports in standard formats ? YES e
(2) : Are reports signed by doctors with APMC Surgical
registration number ? YES "y
(3) : Are dates and patient's name correctly stated MB_’;;“;"‘F'I"
on the reports ? YES with Facia!
31-Aug-2017 12:08 P CEX - Durga laxmi (4) : Remarks : CASE REG DATE . 05062017 | Fomerded o st iapioagsa. MTASPURTHE 22’;%?&“ gl g los Gaim e POLY AL BoneFracures
071 CASE /67/AP1070752 AL =
'Srsggg €m§%\$ﬁf;‘l§\% %stzmT DATE OF SAIRAU i Paid TRAUMA  INJURIES I\I(afilﬂgry
DISCHARGE.12/06/2017 SURGERY WAS DONE Tl
[BEFORE TRUSTAPPROVAL. S{S 51)
(1) : Do you agree with remarks of Claim Executive ? o
[YES 03/06/2017 Claim
(2): 15 the case managament proven (o be cone 25 CASE/341/AP1300836 mm;'jﬁml G40 6 4 PAST Sent For 15600 smftglkv NOSE 1"’?2;";";'?“’
01-Sep-2017 0552 AM PPD - Dr D SHARMILA f;’ Dzz:'fy:;gﬂ(’:}";;g tﬁ;‘r'a;;“hf’em conducteq || REComMended for Rejection 16500 M Payment -
exist beyond doubt ? NO 05/06/2017
(4) : Remarks : claim approved for tympanoplasty for KANTASPURTHI e E0 ENT Mastoidectomy
he samo cace. CASE[341/API3030ST ¢, oo 15;;.19 6 4 PasT pending 10 sumgery "OF(g32)
(1) : Payment Authorized ? NO
11-Nov-2017 11:06 AM CH - DR KV V SUBRAHMANYAM Ez]?e’ct“eim”‘; "Z‘L‘a;':fy'”'d case to be Pending 16500
o Click here to view Hospital detalls of this case




Hospital Name: District Hospital - Tenali (DH-TNLI)
Procedure name:Surgical Management of Grade Ill Compound Fractures( S15.6.2 ) , Surgical management
with K-Wiring for Small bone fractures (To Be Covered Along With Other Injuries Only And Not As

Exclusive Procedure)( S15.7.2)

Issue:;. NO POSt OP x....ray
Case Numbers:AP1279618

Khan Mahaboob Khan ,Male,55vearsBDays Card MNo: JAPO73207500041/01 District: Guntur
Mandal: Tenali Village: Kathevaram Contact MNo: BE44223022
Case No : CASE/342/AP1279618 Claim No :  |APTRUST/GNT/2017/1/2584943 | Telephonic Intimation Id: 375942 ‘J'”'Hl
istrati !
NWH Name: | District Hospital - Tenali { IP No: 9172 Ei,Reg'Stratm" 19/05/2017 15:01:14 e
Category: POLY TRAUMA Procedure:  |Surgical Management of Grade III Compound Fractures{ 515.6.2 1, 5L
Case Status: Claim Paid (] Back
- i Past History Attachments Clinical Notes Pre Auth Details m Fraud/CR Case Sheet -
CLAIM APPROVAL WORKFLOW
Jate & Time [Role & Name [Remarks [Action [Amount
4-ul-2017 11:22 AM |[MEDCO - DR.K.YEDU KONDALU  |[APPROVED FOR 10000 ONLY |[tnitiated |[10000
(1} : Are reports in standard formats ? YES
(2) : Are reports signed by doctors with APMC
registration number ? YES
(3) : Are dates and patient's name correctly stated
. . on the reports ? YES
1-Aug-2017 11:17 AM CBX - D Vijay (4) : Remarks : 1P REG DATE..19.05.2017..DATE OF ||Forwarded 0
TRUST APPROVED..20.05.2017...DATE OF
SURGERY..17.05.2017...DATE OF
DISCHARGE..23.05.2017....EMER. INTI TAKEN
0ON..17.05.2017..
(1} : Do you agree with remarks of Claim Executive ?
YES
(2) : Is the case management proven to be done as
n . i : ' per the standard treatment protocols ? YES
11-Aug-2017 04:05 PM PPD - Dr Siva rama Krishna NV (3) : Does evidence of the therapy being conducted Recommended for Approval o100
exist beyond doubt ? YES
(4) : Remarks : approved for k wire fixation of
fingers and toes
(1} : Payment Authorized ? YES
1-0ct-2017 12:21 PM CH - DR KV V SUBRAHMANYAM (2) : Remarks : Approved... no post op X....ray Recommended for Approval 3100
3-0ct-2017 09:40 AM |[Pa0 - Dr A.Ravi Shankar IPS |[clzim Sent For Payment I 3100 |
7-0ct-2017 08:29 PM |[BAMK USER - ANDHRA BANK USER |[Payment Done I |[z100 |




Hospital Name: SIMHAPURI HOSPITALS (SIMH-NEL)

Procedure name: Coronary Balloon Angioplasty with Drug eluting stent(00.45)( S7.1.1.3 ) ,PTCA |
Additional Drug eluting Stent (00.46)( S7.1.1.4)

Issue:. Failed PTCA but panel doctor given full package amount.

Case Numbers:AP1445197, AP1365006, AP1369340, AP1361995, AP1347634, AP1378615, API171255, AP1201072.
AP1201072, AP1262549, AP1174157, AP1032617.

Mukku Prasad Rao ,Male 47 Years2Months6Days Card No: RAPOS0S00500609/01 District: Mellore
Mandal: Bogole village: Bogole Contact Mo: 8106055518
Case Mo : CASE/860/AP1$45197 Claim Mo : APTRUST/MLRS2017/1/0955327/( NO DWTA
. . ) DA
MNVWH Mame: SIMHAPURI HOSPITALS 1 IP Mo: 7813 thlReglstratlon 15/09/2017 15:41:01 o
Category: CARDIAC AND CARDIOTHORACIC Procedure: |[Coronary Balloon Angioplasty with Drug eluting stent{00.45)( S7.1.1.3
Case Status: Claim Paid ] Back
™ Past History Attachments Clinical Motes Pre Auth Details Follow—Up m Fraud/CR Case Sheet
CLAIM APPROVAL WORKFLOW
Date & Time Role 8 Mame Remarks Action [Amount
03-0ct-2017 02:33 PM MEDCO - DR. SUNEEL KUMAR SENT FOR CLAIM Initiated 85010
(1) : Are reports in standard formats ? YES
(2} : Are reports signed by doctors with aPMC
registration number ? YES
(3} : Are dates and patient's name correctly stated
03-Oct-2017 10:43 PM CEX - A Amba Das on the reports ? ¥YES Forwarded u]
(4) : Remarks : IP REG DATE ........15/09/2017 ...
TRUST APPROVED DATE ... 16-Sep-2017 ..DATE OF
SURGERY...18/09/2017 . .... D.O.DISCHARGE
ceeiareeen. 200092017
(1) : Do you agree with remarks of Claim Executive ?
"ES
(2} : Is the case management proven to be done as
) per the standard treatment protocols ? YES
05-0Oct-2017 07:52 AM PPD - Dr Mohanarjun (3) : Does evidence of the therapy being conducted Recommended for Approwval 84110
exist beyond doubt ? YES
(4) : Remarks : approved for ptca with
(1) : Payment Authorized ? YES
14-Oct-2017 10:36 AM CH - DR K WV WV SUBRAHMANYAM (2} : Remarks : Approved Recommended for Approwal 10000
18-Oct-2017 08:59 PM PAO - Dr A.Rawvi Shankar IPS Claim Sent For Payment - 10000
20-Oct-2017 08:40 PM BANK USER - ANDHRA BANK USER ||[Payment Done - 10000
- o -
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Hospital Name: Govt General Hospital Kurnool (GGH-KUR)

Procedure name: Surgical Correction Of Long bone Fracture( S15.1.1)

Issue:. 3 nails applied.

Case Numbers:AP1246287, AP1309701, AP1353331, AP1326991, AP1310686, AP1364454, AP1343727, AP1347036,

AP1355179, AP1334232, AP1365949, AP1350903, AP1313275, AP1332145, AP1331071, AP1322184, AP1396877, AP1393363,
AP1387790, AP1391033, AP1396883, AP1335363, AP1378615, AP1340126, AP1174157.

P Venkata Lavmimma Female SOVearst Monthst. Card No: — WAPI3401400084/02 District: Kurnoal
Mandal Banaganapalk Vilsge:  Kafiavanikunta Confact No: 7730819658
Gl CAESMPLEDN CamNo:  APTRUSTKNL0L7] /1355188

1P Regstration w J\H
0t

Category: FOLY TRAUMA Procedure: - Suraical Comection OF Longhone Fracturef 515,11 )
Case Status. - Claim Paid f] Back

. P Tathsoy  Mbcmeis  Ciicllots e Auth Detals m FadR CoseShest .

regisiration number ? YES

(3) : Are dates and patient’s name corecty stated
on the reports 7 YES

(4): Remarks : CASEREGDNTE. 24/4017
TRUST APRROVED DATE27/04/2017 DATE OF
SURGERYD4)05/2017 DATE OF
DISCHARGE13/03/2017 DISCHARGE PHOTO IS
ATTACHED IN CLAIMS ATTACHMENTS

(1) Do you agree with remarks of Claim Executive ?
N0

(2): Isthe case management proven to be done a5
28-Jun-2017 05:03 A PPD - DR AKULA SANDEEP KUND *{iner the standard tretment protocols 7 HO Pending 0800
(3): Does evidence of the therapy being conducted
et beyond doubt 7 NO

(4] : Remarks : Upload scar phots ,.......0¢ nofes

SIR WE ARE ATTACHING ALL Updated Claim Panel Doctor
DOCUMENTS o THANKING YOU Pending

(1) Do you agree with remarks of Claim Executive ?
VES

(2) : Isthe case management proven to be done as
28-Jun-2017 05:04 PN PPO - Dr BLVS Prasad ner the standard treatment pratocols ? YES Recommended for Approval 30800
(3) : Does evidence of the therapy being conducted
it beyond doubt 7 YES

(4] : Remarks : recomended for approval......

(1) : Payment Authorized 7 YES
(2): Remarks : vertied ,...approved.... nals

HWH Name:— Govt General Hospita Ku P 22689 24/04/2017 18:37:10

27-Jun-2017 10:19 AN CEX- K Anusha Forwarded i

28-Jun-2017 11.20 AN HMEDCO- DR SRINIVASULU D

NROSVENCATA LAOANNA AS AFGTS  LEGAPVEW (5Mar? 1048 AW
(5002017 £20 PN CH-ORKVVSIRAMATIN | Recommendedfor Aol 5600 _ WIWWMKUM

6-0ct2017 (241 P [Po0- D R S BS.[Cim SentFor Payment F [E

-0ct:207 0716 PN |RANK ISER - ADHRA BATK USER Payment Done 3 [E




-

Hospital Name: Bollineni Hospitals (A Unit Of Bollineni Heart Centre Pvt Ltd) (BOH-R]MY)

Procedure name: Coronary Bypass Surgery( S7.2.1.1)
Issue:. Cag reports are different on same day and claimed different packages for the patient.
Case Numbers:AP1463335

LV

b e B
D T e wrr————

SPAmE. e T e s rEEr o nTh s L S Card Phos

A PO S L O S0 12 2 D2
ETH AR

e — T e

Crstricts
Contact Mo

Ease sodmwmrt
FEEsi1e06s

tamcdal L e = b ilage:
sme Mo = casE/sas aPlas3zIS Chamion Mo ;| APTRUST/ESL 2017/ 1/0452034/03 | Telephonic Intimaticon Id: 39660
= 0 DATA
oS e Bollineni Hospitals (A nee ol P rao: s1o=s Registration [2o/oo/2017 1Sia3ias - NO
arne: ot *
ategor: CARDIAC AMND CARDIOTHORACIC Si| Procedure: [Coronan: Bypass Surgery( S7.2.2.1 3
nne Statusz:  Cloinn Sent For Payoeent Case =i g Sva =y Eaci
= T r—— s T THinieal raotes [ ——T Feliow-Ue [ waee— ] e = Case Sheet
otal Budoet sllocation Budo=t availabis Simien (22masz Batance
LA A RO UL WO R SR
Ste  Tinee Te B Mme o ks v [Erroumt
B CCE-ZOLF OS:1F P eSS T DR RIS IAS P s SIF. CLALM SUBMIT TED PLEASE WERLIFY. Lot st 1isre=
Fre reoorts 0 standerd Tormets ¢ wES
Are reporks siamed Ctoarm it AR
registration mumber ¢ wES
3 i Are dates and patient’'s name correcthy stated on
N . - Durge bascrmi eports > wES ervvarde
FoeRm RO D Al e s Praras 93 Remarks  CASE REG DATE .28/09/2017 . a e -
[FRUST APPROWVED DATE. O 10,3017 . DwuTE O
SURGERY. ZS/OP/Z01F - DATE OF DISCHARGE.
o
x
2 -
i
C
1-Dec-2017 OS:14 P PR - D B Mobilal [ Recommended for Spprowal 1is162
C s approved for cabg. .
1) : Pawment Authori==d & =
2 Dec-2O01F OF L0 a8 CH - O ToRawi Prasad (=31 1 Approwved Fecommended for Approwal 118162

H e 2017 Di1:a6 Bra

menn

P~ or A ravi Shankar T0=

= iinies

on
[ < v A phy Report ]
Patient i : 2es82
ramo 24 Venkatesears Rao v Cate 1082017
Acaress : Age ! Sex 46 yre ) Make
Performea By : Dv. NS RAMA RAI MD.OM
Erocedure Hardhware
Status of Procedurs : Eacove !
Lo Coronary Cathetor neer Stze s
Right Coromary Catheter = TIGER saze : =
Frocedure Approach Faghe Rasciat
Contrast Agent : OMNEPACQUE Amount : 30 mwes

Mmoo Insttute of Medool Scences

: NORMAL

: TYPE 3. PRONIMAL DISCRETE TIGHT LESION. MID SEGMENT
ESCRETE TIGHT LESION

T NON DOMINANT. NORMAL
: DOMINANT, PROXIMAL S0% TIGHT LESION
T TVO IN NUMBER. NORMAL

T THREE IN NUMSER. OM2 MID SEGMENT DISCRETE TIGHT
LESION

rogne
Trpee Vesse Discase

. PTCA TO LAD & Om2

e A HOSTAL 5|

¥ KIMS

Coronary Angiography Report

]

Fatient ks 2asa2

Namo Mr Verkatesaars Rac v Date 1u002017
Address Age s Sex s yrw ¢ Maste
Portormes By Or. NS RAMA RAIU MO, DM

Procedure Harchware
Status of Prasadurn 2
Laft Coromary Catheter Sire —
Right Coronary Catheter sae =

— Procedure Approach

Contrast Agent Amount : 30 mbce

Coronary Angiography
Lofe atmin NORMAL
LAD : TYPE 3. PROXIMAL DISCRETE TIGHT LESION, MID SEGMENT

SCRETE TIGHT LESION
Lox : NON DOMINANT. NORMAL
"ca DOMINANT. PROXIMAL S0% TIGHT LESION
Diagonat TV 1N NUMBER. NORMAL
o™ THREE IN NUMBER, OM2 MID SEGMENT OISCRETE TIGHT
LESION
b, Coronary Anstomy -

Doamenance font
Final impresaion Trgse Vessel Disense

Recommendations
Treatment Advizes casc

Or; NS RAMA RAILMD.OM
INTERVENTIONAL CARDIOUOGIST
S e L e B0 Bt HOSPITALS)

IS HOSPITALS




Hospital Name: Max Cure Hospitals (a unit of Sahrudaya Health Care Pvt. Ltd.) (MCT-HYD)
Procedure name: Medical Management of Refractory Cardiac Failure( M5.1.5)

Issue:. money collected form patient
Case Numbers: AP1283758

SUBRAH

Patients | Cases | Cochlear Claims | Followlp Claims
D SUBBA REDDY Male,67vearsliMonths24Days | Card Mo: WAP111401300124/01 District: V'SR
Mardal: Chapad village: Peddaguravalur Contact Mot 9963950935
Case Mo CASE/19/AP1283758 Claim Mo : APCMOD KD 20172/ 1146448/0
MYWH Mame: Mzz Cure Hospitals (2 un IP Mo 170501643 IP Registration Dt: 22/05/2017 1B:26:40
stegory: CARDIOLOGEY Procedure:  |Medical Managament of Refractory Cardizc Failure{ MS.1.5)
= Status:  EO Rejected Case Flagging Status |

O TR

i3 Past History Attachrments Clinical Netes Pre fwth Details m Cage Sheet

T L e TR T

OO T TEITENY o
lanid give necessary approval, thankd

1} 1+ Do you agras with remarks of Claim Executive 7
[YES

2} : I= the case management proven to be dane as
per the standard treatment protocols 7 YES

3) : Dees evidence of the therapy being conducked
lesist beyond doubt ? YES

4} 1 Remarks : MEDCO REMARKS VERIFIED AND

e e

DE-Jul-2017 04:27 PM PPD - Dr K Indira Devi Recommended for Approval

22800

1} : Do you agres with remarks of Claim Pansl
Dioctor 7 YES
}(2} : Is the case managemant proven to be done as
par the standard treatment protocals 7 YES

3} : Does evidence of the therapy being conducted  ||Recommended for Approval
lesdist beyond doubt 7 YES

4] : Remarks : APPROVED AS PER R
ISTVEM. .. < POST CABG AND MV SUPPORT
ISTVEM.curisisaas

Follow-up DYEQ - Dr. Vijay Bhaskar

10-Jul-2017 02:50 PM o W K

23800

1} : Payment Authorized 7 YES
2} : Remarks : collection of money Rs.77000 refund

27-Jul-2017 11:47 AM ICH - G.Hymavathi rhe menay and updats

P=nding

22800

Diear Sir, Previous treatment discharge surnmary and
DZ2-Awg-2017 12:10 PM MEDCO - DR P GV 5 PRASAD ldoctor ketter updated at daims attachmenks. kindly Updated EQ Panding
leonsider and give necessary approval. thankl

1} : Payment Authorized 7 NO
2} 1+ Remarks : explanation not acceptable ., money
leollected form patient hence rejected

19-fusg-2017 05:332 AM ICH - DR, K VW SUBRAHMANYAM Rejected

22800




Hospital Name:STAR PINNACLE HEART CENTRE PVT LTD (SPHC-VZG)
Procedure name:Coronary Balloon Angioplasty with Drug eluting stent(00.45)( S7.1.1.3 ) ,PTCA |
Additional Drug eluting Stent (00.46)( S7.1.1.4)

Issue:. all ready paid for previous 2 stents....this can not be consider.............hence rejected
Case Numbers:AP1343182

ABDUL WAZID QURESHI ,Male,41vears7ionthslC Card Mo: JAPO4S300500001/02 District: East Godawari
Mandal: KAKTMADA{UY wvillage: ward-1 village Contact No: 2349258708
Case Mo : CASE/2009/AP1345182 Claim Mo :  |APTRUST/EGL/2017/1/0491816 NO DATA
; i \

MVYH Mame: STAR PINMACLE HEART ¢ IP MNo: 1182 IDPt.Reglstratlon 04/07/2017 14:23:18

Category: CARDIAC AND CARDIOTHORACIC Procedure: |Coromary Balloon Angioplasty with Drug eluting stent{00.45){ S7.1.1.3

Case Status: EO Rejected ] Back

P Past Histary Attachments Pre Auth Deta Follow-Up m Fraud/CR Case Sheet
T it ) ) | e ) | -
CLAIM APPROVAL WORKFLOW

)are & Time [Role & Mame [Remarks [action [amount
O-Aug-2017 04:16 PM MEDCO - Dr Hemant Kumar Behera||ALL DOCUMENT ARE A ACHED: Initiated 85010

(1) : Are reports in standard formats ? YES

({2} : Are reports signed by doctors with APMC
registration number ? YES

(3]} : Are dates and patient’s name correctly stated
O-Aug-2017 04:32 PM CEX - Saleem G on the reports ? YES Forwarded o
(4} : Remarks : IP REG DATE..04.07.2017DATE OF
TRUST APPROVEDOS5.07.2017..DATE OF
SURGERYODS5.07.2017..DATE OF
DISCHARGE.OF.07.2017.

(1) : Do you agree with remarks of Claim Executive ?

WES

(2) : Is the case management proven to be done as
1-Aug-2017 12:19 AM PPD - Dr Mohanarjun per the standard treatment protocols 7 YES Recommended for Approwal 85010
(3) : Does evidence of the therapy being conducted
exist beyond doubt ? YES

(4) : Remarks : approved. ...c.ceeceeciananna. .

(1) : Do you agree with remarks of Clalm Panel
Doctor ? NO

(2) : Is the case management proven to be done as
per the standard treatment protocals 7 NO
A-Aug-2017 12:22 PM CTD - DR K V VvV SUBRAHMAMNYAM (3) : Does evidence of the therapy being conducted Recommended for Rejection 85010
exist beyond doubt ? NO

(4) : Remarks : all ready paid for previous 2

stents....this can not be consider_...._.__ -hence
rejected -
ABDUL WAFID QURESHI ,Male,41¥ears7ronthsic) Card Mo: 1APO4S300500001/02 Dristricts East Godawari
Mandal: AT MADATUY willage: wward-1 willage Contact Mo: sssszsarFos
Case Mo : CASE/ZODS/AP134S5182 Claim Mo :  |APTRUST/EGL/Z017/1/045181s NO DATA
- 0 0w
AR — STAR PINMACLE HEART ¢ 5 ro: 1182 IP Registration  [gajov/2017 14:23:18
Caregory: CARDIAC AMND CARDIOTHORACIC Procedure: [Corenarys Balloon Angioplasty with Drug sluting stent{00.45) S7.1.1.3
Case Status: EO Rejected [ ] Back
o Fre—— TETe— [eperay—— S T— Sraim e caseshas: |
PTca 1
Additional
Drug cluting
P
(oo_a6)
ABDUL oz /1072016 e CARDIAC AMD CARDIAC sFr 114l
CASE/2009/APOSSFIES wwAFTD 16:50:a9 = = a PAST ] S5010 CARDIOTHORACIC INTERWVENTIOMNS Coronary
QURESHI e SURGERY f PROCEDURES Balloon
Angioplasty
Drug
eluting
stent(00._45)
(S7.1.1.3 )
Management
ABDUL 07 /02/2016 o OFf Acute MI
CASE/600/APOSSZOZL wWAZTD 1Faza= = = £ PAST = =Zoooo CARDIOLOGY CARDIOLOGY pr=ry
QURESHI Bra Angsogram
rMsS.1.2 )
Brca 1
A al
Drug cluting
ABDUL oafoF 2017 == CARDIAC AMD CARDIAC
CASE/2009/AP1343182 M AFTID 1a:-23:08 & a a eAST - o CARDIOTHORACIC INTERWVENTIONS
QURESHI Pra o SURGERY §f PROCEDURES
stent(00._45)
(S7¥.1.1.3)




-

Hospital Name: Prime Hospitals (PRIME-HYD)
Procedure name: Coronary Balloon Angioplasty with Drug eluting stent(00.45)( S7.1.1.3)

Issue:. Stent thrombus
Case Numbers:AP1342066

E Dunesh Kumar Reddy ,Male,27vearsiMonths2SL Card Mao: RAP 13470260 1000,/0% Driskrict: Kurnool
Mandal: Ok willage: Ok Contact Mao: B500811217
Case Mo : CASE/127/AP 1392066 Claim Mo - APTRUST/KMNL/Z017/1/1360217 Telephonic Intimation Id: 382910 H:I[_'.AH
E:EI';_NWH Prime Hospitals (PRIME-HYD) IF Mo: 20173540 IDPt_Reg'Etrat'D" 03/07/2017 17:46:36
Category: CARDIAC AND CARDIOTHORACI( Procedure: |Coromary Balloon Angioplasty with Drug eluting stent{00.45) 57.1.1.3
Case Status: EO Rejected Case Flagging Status 1 Back

_ i3 Past History Attachments Clinical Motes Pre Auth Details [ claim Fraud/CR Case Sheet

CLATM APPROWVAL WORKFLOW

rate & Time Role B Mame Remarks
. . HERE WE SUBMITTING CASE SHEET AND FINAL -

1-Jul-2017 02:47 PM MEDCO - SHIFA ROOHI BILL .HEMCE KINDLY RELEASE THE CLATM. Initiated SS310
(1) : Are reports in standard formats ? YES

(2} : Are reports signed by doctors with APMC
registration mumber ? YES

(2} : Are dates and patient's name correctly stated
. ) on the reports ? YES

11-Jul-2017 02:52 PM CEX - & Aamba Das 04} : Remarks - TP REG DATE.. .. .03/07/2017 Forwarded o
-.. TRUST APPROVED DATE... 0<4-Jul-2017......0ATE
OF SURGERY....03/07/2017 .
D.O.DEATH.. - 03072017 ... TELEPHOMNIC
INTIMATION TAKEM OMN DATE .03/07/2017

{1} : Do yvou agree with remarks of Claim Executive ?
WES

Action A mount

(2) : Is the case management proven to be done as

1-Jul-2017 06:43 PM PPD - J Rama Krishana Reddy per the standard treatment protocols 7 YES Recommended for Approwval 653210
(2} : Does ewvidence of the therapy being conducted
exist beyond doubt ? YES
(4) : Remarks : ptca 1 stent done
(1} : Do vou agree with remarks of Claim Panel
Doctor ? MO
(2) : Is the case management proven to be done as
per the standard treatment protocols 2 MO
M-Aug-2017 10:49 AM CTD - DR K W WV SUBRAHMANYAM (3) : Does evidence of the therapy being conducted Recommended for Rejection 653210
exist beyond doubt ? MO
(4) : Remarks : This case 35 per instructions given by
EOQ operation to refer to EDC for investigations and

necessary action.......hence rejected
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Hospital Name: Dr.YSR Memorial Hospitals (YSR-ANT)
Procedure name: Laproscopic Vaginal Hysterectomy( 54.2.1 )

Issue:. Unindicated hysterectomies
Case Numbers:AR0002594

oo orenarons 1 eom Fiance T G G

Wie

FaollowUp Claims
Jokkala Rajamma . Femaie. 357 earseMonthe2 ShDmy= Card Mo: |2000023050/01 District: Ananthpur
ANANTAPUR willages
CASE/S7TO/ARDOOZ 594 Claim Mo @ [ARSANT/2017/ /1200173

Anantapur (M) Contact Mo: (96665077252

29/07/2017 14:31:51

1=
Dir. ¥SR Memorial Hosgitals (YSE IP Mo a5 Registration
D

GYMAECOLOGY AND OBESTETRICS ¢ Procedur:
EO Rejocted
Er) Past Hiscory Arcachments

Laproscopic Waginal Hysterecbormyl S4.2-1 )
[sn )

e o

(3) : Does evidence of the therapy being conducted

135-Sep-2017 03:35 P cTD - Dr Surendra Babu per the standard treatment protocols 7 YES Recommended for Approval s0900

Payment Authorized

14 Sep-2017 03:43 PM CH - DR K W v SUBRAHMANY.AM Remarks i justify hysterectomy Pending 0900
VE AT TACHED SURGEON EXPLANATION AMND
e . N REQUEST LETTER IN ADD CLAIM CLINICAL PFHOTOS .
10-Cer-2017 10:57 Ar MEDCO - SRIDR. Kov.Mehan Reddy |5 e T T A e MEEOFUIL Updated EC Pending o
[rHersance vou s1
Payment Authorized 2 MO
Remarks : wery young panent....no obst and
1z-CcE-2017 11:58 Am CH - DR K v v SUBRAHMANY.AM proper gynasc history in case sheet. pt age 36 Fending o
ears,,,,,not satis fiad with explanation.

ng not clear.....clarify

submit wedio coundl

SIR WE ARE AT TACHED COUNSELING WEBEX WIDEO

MEDCO - SRI.DR. K.V.Mohan Reddy |[IN VIDEO A ACHMEMNTS AMND TREATIMNG DOCTOR Updated EC Pending-II o
|ExPLanATION LETTER IN CLAIMS AT TACHMENTS
(1) : Payment Authorized 2 MO
20-Dec-Z017 05:07 P CH - DR K v v SUBRAHMANY.AM (23 : Remarics : for woung women of 36 vears wants g ojocted s0900
: r hystectomy can not approvable ....rejected
= -
- Dr. YSR Diagnostics
Patient name: Mrs. J. Raajamma Date: 08-08-17
> N ] P = EPOT 10009 R 8 e . 2
sticmt Nammc a arsene 57 e Dute 07-2017
= Dus 0-07-201 ID.NO: B-938/L3599/17 Ref by: Dr. P. Suguna D.G.O.
Reforred By DR Shantihs Bai 5K D Genae Femmalc Age 37 Wears Test done: HPE Clinical A: 2 Fibroid Uterus
RASO -V - o
UL UND PELVIS Gross: Received Uterus with cervix with one sided adnexae.
- Measurements: Uterus with cervix: 13X12X10 om; Tube: 3 em;
Urimary bladder : Nocmal in distension and outline. Lumen echofree. Wall thickness is normal < Ovary: 3X2X1 cm. Cut Section: Cervix: Nabothian Cyst; Uterus:
Uterus : Anteverted bulky in size 12.8 x 6.2 x 7.4 cm. shows multiple Intramural Leiomyomas ranging from 0.6x0.6 cm to
Ev of ai = o lesion of 6X6 am; Tube: Nit particular; Ovary: Corpus albic
98 x 67 mm noted in fundal myometrinm - Subscrosal fibroid. ' aeens
Endometrial ocho is mormal in thickness and central.
&% Microscopy: Cervix: Lined by i showi
2 I 2
Right adncxa : Normal in appearance. No focal lesion scen | Kollooytosi atL pithel
= = = Acanthosis & I itheli
Right ovary is normal in size and echotexture | E e N TR, S s
- 3 fibrocollagencus  stroma  is  showing dense collection  of
Left adnexa : Normal in appearance. No focal lesion scon. Lymphocytes, Congested & dilated blood vessels. The Endocervical
Left ovary &= normal in size and echotexture
glands are of normal morphology. Some of the endocervical glands
No evidence of free fluid in the pelvic or abdominal cavity @re dilated & filled with o forming d
Aora and IVC arc normal. Paracaval or sortic adenopatiy
- Uterus:
Endometriuem: Shows round & tul 1.
ST . bular endometrial glands lined by
ss low columnar to cuboidal epithelium without any nuclear atypia.
-~ Bulky 1 1 E T These glands are increased in number with increased gland stroma
) ratio, arranged back to back with thin intervening stroma. The
stroma is compact with spindie cells, at places showing residual
o e break down, areas of hemorrhages and congested & difated blood
M.D. Radiolozy - vesseis.
Myometrium: shows Leiomyomas.
Tube: snows normal morphology with congested & cilated bicoc
vessels.

1

Lab Software, OPESSS

131 Cress, Sai Nagat ANANTAPUS - 515 001, Tal | 09554-232727. Mesical Frmwspes 2




Hospital Name: Sri Sai Hospitals (SAI-GUN)

Procedure name: Laproscopic Cholecystectomy( S1.5.2)
Issue:. Disparity between CTD and CH

Case Numbers:AR0004820

ZOOO11SsTF 0L

Suneur . . Guneur (UY Contact reo: saszisizer
CASES 1> ARDOOSSE0 P :  |Am/GrTrzo1r/zsosase
Sri Sei Hospitsls (SAT-GURN) - EETS IF Fegistration Dt: [0S/10/2017 15:56:26
GEMERAL SURGERY :  [Leproscopse Cholecyssectomme] 51.5.2 3
Clainm Paid (=]
=, > > == e T =]
CLATIM APPROWVAL WOREL QW
Cot= = wirne ol & fimroe Fmrnaries [Ection [Ermeone
E— FEDCO - SADHANALR MAHESU AR [VWE ARE AT TACHED ALL DOCUPMENTS . PLEASE . —
|7 e 2037 osioE P Ao oo rSIDER: THAMNKING vou STk [Ertistad [Fo=ae
1) : Ar= reporks in Stendard formaks @ vES
=) : Are recorts signed by doctors weth aEmc
ratiom muneEer P rES
T Rre S Sl PetierAs Mo correcthy stabed on
lor—rucn-2017 osrao A == - B rasnees TERA [rhe repore=s = ve= Formmrded lo
41 : Remarks : IP RES DATE.OS/10/2017 15:56:26
[CaTE OF TRUST ARPROWED. 10/ 10/201 7 DA TE O
lSURGERY. 12/ 10,2017 D000 DATE OF
DISCHARGE L7/ 10,/2017 00:00.
13 : Do wou Sgree with rormarks of Siaim Eecobve =
fres
2] : Is the case management proven to be done as
er the standard restrnent protocols 7 vES
N e PED - D wamsidhar L 3] : Doss swidancs of the thar=py baing conductad Fecormmendad for Approwal lz=200
|ist bevond doubt 7 vES
a3 2 Remn recommanded apsrcval for
P e LA reseepie
— e
1) : Payrment Authorized = YES
lor—rucnv-2017 1007 A [cr - DR K v v SUBRARHPLATCY AR 23 1 Remarks @ opan method. . spprowed Fecommended for Approval Ls300
o= Ticv—=031> Ge:00 P PAD — Dx A.Rawi Shankar TPS [E=m s=rt Fror beyroene C LS00




Hospital Name: DR GOLIVI HOSPITAL PVT LTD (GHP-SKM)
Procedure name: Laparoscopic Cystectomy( $4.2.2 )
Issue:. Fraudulent claim.

Case Numbers:AR0002067

Goliwi Ammmanna .Femal=.39¥ecarstShonths1 7 Days 2000054096/ 02 Dastrict: Srikeatoulan
“andal: SANTHABOMMALT = Santhabommali Contact Mo: 8501081907
Case Mo = CASE/965/AR0COZ05T Clainn Mo @ [AR/SRI/2017,/0100028
i
WV Mame: DR GOLIVI HOSPITAL PYT LT { IP Mo: 2365 Registration [18/07/2017 17:37:10
Dt
ategory: GYMAECOLOGY AND OBSTETRICS £ Procedure: [Laparcscopss Cystectommy] S4.2.2 )
ase Status: B0 Rejected 1 Back =

) East History Arsachments Clinic=l Moces pre auth Decais (G N Fraud/CR Case Shees _
(1) : Remarks : update procedure wvideo ., pestop hpe -

and scar DPhoto. ... what u uploaded as scar photo

is precop one

[DEAR SIR 1 HAVE UPLOAD HPE REPORT AND SCARE Updated Claim Pancel Docbor

PHOTOS PLEASE APPROWVE THE CLAIM Pending

(1) : Do you agree with remarks of Claim Executive 2

[WES

(2} : Is the case management proven to be done as

— — - » _ i : per the standard treatment protocols 7 MO . .
O-OCcE-201F O6:17 AM PPD - Dr Himabindu S F53 @ Doas cridance of the Hherapy being sonducted Recommended for Rejection 25510

B-OCE-2017 04:03 P MEDCO - DR MADAMIFGS POLS

: Remarks : MOT UPDATE PROCEDURE WIDECQ
Panymnent Authorized 2 NG

: Remarks : NOT UPDATED PROCEDURE WIDED
..... scar photo is mot clear

3-Mow-2017 11:15 AM CH - DR KW W SIUBRAHMUARNY AR Pending 25510

DEAR SIR 1 HAVE UPLOADED PROCEDURE WIDEO
S-Mow-2017 01:38 P MEDCO - DR MADAMIKS POLS lamD CLEAR SCARE PHOTOS PLEASE APPROVE THE Updated EC Pending o
LAk

+ Payment Authorized 7 MO

: Remarks : scar photo nil for
lapcystectomy....clarify

S-Mow-2017 05:18 P CH - DR K W W SUBRAHMUARY AR Pending o

DEAR SIR 1 HAVE SUBMITED CLEAR SCARE PHOTOS
WITH PATIENT PLEASE APPROWE THE CLAIM
Panymnent Authorized 2 NG

Remarks : scar photo seems very old....marked
seems tah done eadier...rejected

6-Mow-2017 0O2:30 PP MEDCO - DR MADAMIFDS POLAS Updated ECQ Pending-IT o

D-Drec-Z017 0%4:31 P CH - DR KWW SUBRAHMUARNY AR Rejected 25510




Hospital Name: Government General Hospital, Guntur (GGH-GNT)
Procedure name: Excision of Basal Brain tumour( S10.1.5.2)
Issue:. Double claim

3 Case Numbers:AP1063615

. |
KUNIBILLI LAKSHMI .Female,36Years3Months3Da| Card MNo: RAPDOZ2102102002/02 District: Wizianagaram
mMandal: Gurla willage: Gurla Contact Mo: 9492455638
Case Mo @ CASE/S80/AP1063615 Claim Mo : APTRUST/WZM/2016/1/0235229/1 Telephonic Intimation Id: 351088 N::ICAIA
MVH Mame: Gowernment General Hos IP Mo: cos1519 g’t_Reg'Strat'D" 02/12/2016 15:03:5%
Category: NEUROSURGERY Procedure: Excision of Basal Brain tumowur{ S10.1.5.2 }
2 Case Status: EO Rejected 1 Back
_ = Past History ttachments Clinical Motes Sre auth oorai= DN R [ESy— Cace Sheot _
~ - exist beyond doubt ? YES

(4} : Remarks : case was alreay approved for the
same code

(1) : Do you agree with remarks of Claim Panel

Doctor ? YES

(2) : Is the case management prowven to be done as
B . per the standard treatment protocols ? YES .

11-Mar-2017 12:49 PM CTD - Dr. V.Mamatha Priya P T man eridance of The there o being conducted Pending FOOOO0

exist beyond doubt ? YES

(4) : Remarks : PLEASE CLARIFY. case was already

spproved for the same code...BILL MOT ATTACHED.

SIR WE ATTACHED BILL IMN CLAIM AT TACHMENT

1-Mar-2017 0294 PM MEDCO - DR SESHADRI SEKHaR D [[ v e o AT G L) STr updated JEO Pending o
(1} : Do youw agree with remarks of Claim Panel
Doctor ? YES
(2} : Is the case management prowven to be done as
S-MEY-2017 11:57 AM CTD - Dr B Sasidhar Kumar per the standard treatment protocaols ? NO Recommended for Approwval 70000

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? YES

(4) : Remarks : case was alreay approwved for the
same code hence pending

(1) : Payment Authorized ? MO

. (2) : Remarks : case was alreay approved for the .
S-May-2017 0347 PM CH - DR K V WV SUBRAHMAMNYAM came code hence pending Pendinag Foo0oo

-May 2017 02:17 PM MEDCO - DR SESHADRI SEKHAR D |[TELE INTIMATION TAKEN ON29112016 Updated EC Pending [
(1} : Payment Authorized 7 NO
FoAug-2017 12:02 PM CH - DR K W W SUBRAHNMANY A M {2} : Remarks : case was alreay approwved for the Rejected 0000

same code hence pending

KUNIBILLI LAKSHMI ,Female,26Years3Months8Da Card Mo: RAPOZZ102102002/02 District: wizianagaram
Mandal: Gurla Willage: Gurla Contact Mo: G452455638
Case Mo : CASE/BO/APLOSISLS Claim Mo : APTRUST/WZM/2016/1/0235229/1| Telephonic Intimation Id: 351088 H:I[_',ml.
MWH MName: Government General Hos IP MNo: cosis19 IDpt,R'Eg'E"rat'“" 02/12/2016 15:048:53
Category: MNEUROSURGERY Procedure: Excision of Basal Brain tumour{ S10.1.5.2 )
Case Status: EO Rejected s § Back
b Attachments Clinical Motes Claim Fraud/CR Cas= Sheet
Card Utilisation History
KuMIBILLy 02/12/2016
CASE/S80/APLO63615 15:04:54 s 3 PAST o NEUROSURGERY BRAIN Brain tumour (
LAKSHIMI Re_]ecl:ed
PH S10.1.5.2 )
13/10/2016 Cancelled
cASE/1as/APoossazs TOILLT 11:41:36 s = PAST by o NEUROSURGERY BRALN
A MEDCO
1871072016 _
KUMIBILLI SLLE Claim
CASE/S18/APLOOABOT | L Lo o 10:20:14 s 3 PAST = 70000 NEUROSURGERY BRAIN
EXTERMAL Photons/Electrons
2371272016 - BEAM / (92.25)External
CASE/44/API10ESBIG K:’Ar.'cls'ﬂﬁf 16:50:49 s < PAST c;g::j“ 45000 gﬁ%g:gg": RADIOTHERAPY am
(OM LINEAR Radiotherapy (on
ACCELERATOR) Linear
Accelerator) {
513.2.3 )

Click here to view Hospital details of this cass




Hospital Name: Govt General Hospital Anantapur (GGH-ANT)
Procedure name: Herinoplasty with Mesh Direct Inguinal Hernia( S1.3.1.10)

Issue:. Preauth approved on |7th case sheet manipulated.....surgery done earlier...
Case Numbers:AP0701300

‘Gongati Ganganna ,Male,68Years6Days Card Mo: WVWAP122902500080,/01 District: Ananthpur
Mandal: YELLANUR wVillage: Singavaram Contact No: 9573138265
Case Mo : CASE/S53/APO701300 Claim Mo @ | APTRUST/ANT/2016/1/1221957 N DATA
i i )
MNWH Mame: Gowvt General Hospital An IP Mo: 5679 IDPt,Re‘J'St"at'“" 16/02/2016 12:58:17 -
Category: GENERAL SURGERY Procedure: |Herinoplasty with Mesh Direct Inguinal Hernia{ $1.3.1.10 )
Case Status: EO Rejected [ Back
b Past History Attachments Clinical Motes Pre Auth Details [ claim Fraud/CR Case Sheet
UPDATED.......c00cue castsmsasemsmsessenne - e -
(1) : Do you agree with remarks of Claim Panel
Doctor ? YES
(2) : Is the case management proven to be done as
per the standard treatment protocols ? YES
21-Sep-2016 05:07 PM CTD - Dr. K. Vanishree (2) : Does evidence of the therapy being conducted ||Pending 24100
exist beyond doubt ? NO
(4) : Remarks : date of surgery not found in ot
notes...resubmit_.submit intracp mesh photo with
face..
20-Dec-2016 05:07 PM NTRWST - Dr.M.T.R Vaidva Seva JEO Pending remarks not updated with in 90 days of || ., o
B Trust JEO pending status
(1) : Do you agree with remarks of Claim Panel
Doctor ? NO
(2) : Is the case management proven to be done as
_ _ R _ . per the standard treatment protocaols 2 NO
28-Dec-2016 02:31 PM CTD - Dr. K. Vanishrees (2] : Does evidence of the therapy being conducted Recommendad for Approval 24100
exist beyond doubt ? NO
(4) : Remarks : date of surgery not found in ot
notes...resubmit.........pending
: Payment Authorized ? MO
) ) : Remarks : date of surgery not found in ot .
09-Mar-2017 03:39 PM CH - DR K WV V SUBRAHMANYAM notes...resubmit.........pending Pending 24100
. 'WEE HAVE ATTACHED OPERATION NOTE WITH -
01-Jun-2017 09:32 AM MEDCO - Dr S Sydanna DATE OF THE PATIENT. PLS CLEAR THE CLAIM. Updated EC Pending o
: Payment Authorized ? NO
- : Remarks : preauth approved on 17th case sheet -
07-Aug-2017 03:11 PM CH - DR K WV V SUBRAHMANYAM manipulated. .. .surgery done earlier....rejecte Rejected 24100

ction.dofactionVal=Insertimage&Patientld=AP 17656428(RationMNo=WAP122902900080/01 &caseStat=CD382&Role=CD261 & feedback=8lRestrictFlag=1&patientFbClick=NOT_CLICKED#* ~

EXI ECS W € > ET

o~




Hospital Name: Sri Venkateswara Institute Of Medical Sciences (SVIMS-TPT)
Procedure name:Axillary Dissection in malignant conditions( S11.5.2)
Issue:. already paid for mastectomy......already paid for mastectomy....Approved

: Case Numbers:AP1228877,AP1218245

> |
M ADEMMA L Female,s1Years 1 onths20Gayws Card Mo: VAP LOS1O45A0 L3401 DiSTriCT: Chittoor
rMandal: AL APALLE{MC) willage: ATH WARD Contact Mo: se18894543
Case Mo : CASE/68/AP1228877 Claim Mo @ | APTRUST/CTR/2017/1/105S5555 "
AW Mame: Sn venkateswara Insttut IF Mo: s90065 L Feaistration 11/04/2017 15:56:00 NO DATA
Category: SURGICAL OMNCOLOGY Procedure:  |Axillary Dissection im malignant conditions{ S11.5.2 3
Case Status:  Claim Paid [} Back

> | _ = P —— T PETTT P p———— [T ——— [ <= ] e —— P ———— _
(23 : Is the case management proven to be done as
2 IUN-2017 06:23 AarM PPD - DR. G. HASANMTHI Per the standard treatment protocols » vES Pendinag zases
- (3) : Does evidence of the therapy being conducted
e exist beyond doubt 7

(4} : Remarks : uuluad IILJe report ad scar photo
SIR.WE HAVE ATTACHED POST OF SCAR PHOTO
AND POST OF HPE REPORT, PLS VERIFY AND

IZ L2017 O9:1S an MEDCO - AVALA LOKESW.ARA Updated Claim Panel Doctor

REDD APPROYWE THE CLATITM, THAMNKING YOUL) STR. Fending

(1) : Do vou aaree with remarks of Claim Executive 7
ES
(23 : Is the case management proven to be done as

- IUN-2O0LF L0:3F AR e SADIROTTA SUIMEEL per the standard treatment protocols ? YES Recommended for Approwval 28806
(33 : Does evidence of the therapy being conducted
exist beyond doubt » YES

3 : Remarks : Approved for left Axillary Dissection .
(1) : Do vou agree with remarks of Claim Panel
Doctor ? YES
23 .rIs the case management proven to be done as
. - per the standard treatment protocols ? vES

A-JUl-ZO1T 10:09 AM CTD - Dr Surendra Babu Choppara || e oo e i ey conducted  ||Recommended for Approval za806
exist beyond doubt
<3 Reaemanrk:
APPROVED. . .......... - e

T1) : Pavment Authorized
23 : Remarks : alreacy paid
1S-AUQ-2017F 12:19 PM CH - DR K VWV VvV SUBRAHMAMNY AM mastectomy.. -already paid fo| mastectomy.... Recommeaended for Approwval 5896
A r o ed

S-AuUg-2017 OB:12 B PAD - Dr A Rawvl Shankar IFs Claim Sent For Payment - Sace
HO-AUQ-201 7 0529 PrM BAMNK USER ANDHRA BAMNMK USER FPaymant Dome 5896
Hion.doTactionWal=lnzertimages: Paticnticd = APZB2 7081 &RationhNo = WAP 108 1045A0 134,01 SicazeStat=CD125&Role = CD261 S&fecdback = &RestrictFlag = 1 &paticntFbClick= NOT_CLICKED:
M ADEMMA Female.51Y=arsiMonths20Days Card Mo: [WAPLOS1045A0134/01 Diistrict: Chittoor
Ylandal: MADAMAPALLE{MC) willage: MTH WARD Contact Mo: Ss1SB54543
ase Mo : CASE/63/AP12Z8E7T Claimn Mo : [APTRUST/CTR/Z017/1/1055555
1w N0 DATA
WH Mame: Sri Wenkateswara Institute IP Mo: 590065 Registration |[11/04/2017 15:55:00
(8} &
ategory: SURGICAL OMNCOLOWGEY Procedure: Axillary Dissection in malignant conditions{ S11.5.2 )
asa Status: Claim Paid
bl Past History Attachments Clinical Motes Pre Auth Details Clairm Fraud/CR Case Sheer
(Fac) ( 512.1.2 3
11/04 2017 TUMORS OF
CASE /&3 AP1LIZSETF r 15:56:00 s a PAST Claim Paid sgoes SURGICAL THE FEMALE
ADEMMA OMNCOLOGY
PM BREAST
S11.5.2 )
Chemotherapy for
16/09 2017 Breast Cancer
] =i Cancelled by MEDICAL BREAST o -
CASE/69/AP144F053 1803 AT 6 a PAST s o R ICATE e e weith 5-
PM Fluorouracil A-C
(Fac) (S12.31.2)
Adjuvant
Treatment With
EMTERMAL Photons /Electrons
16122017 Waiting S BEAM / (92.25)External
CASE/E3/AP1571956 ADE':_lm 13:25:08 5 a LIVE for p;:f;;'“"“';iat"’" asooo 'O“ch€$g$ RADIOTHERAPY Beam
PM Treatment L=l (0N LINEAR Radiotherapy {on
ACCELERATOR) Linear
e e e
S12.2.2 )
Chemotherapy for
2107 f 2OLT _ Breast Cancer
M Claim Sent For MEDICAL BREAST -
CASE/E9/ AP1367884 NN AST -
E.c2 ApEMMa 25 S S = = Payment 2570 ONCOLOGY CANCER ToiiD=E
Ara Fluorouracil A-C
(Fac) { S12.1.2 )
Chemotherapy for
2108 20OLTF _ Breast Cancer
2] Claim Sent For MEDICAL BREAST
CASE/69 33
CASE/69/AP1409341 , 12 gr:;a‘ 10 s 4 PAST Doy ekt B R G e
(Fac) { S12.1.2 )

Click here to view Hospitzl details of this case




Hospital Name: Rims General Hospital (RIMS-KDP)
Procedure name: Laproscopic Vaginal Hysterectomy( S4.2.1 )

Issue:. Applied for Laproscopic Vaginal Hysterectomy( S4.2.1 ) but done TAH. changed the procedure
Case Numbers:AP1033693

B Shakuntalamma .Female.45YearssSMonths24Days Card Moz RAP1L2ID0Z7O00IE,' 01 Dristrict: Ananthpur
Mlanmdal TALUPULA willage:= Talupula Contact Mo: SHasoE2 5985
ase Mo = CASE/ 252/AP1033693 Claim Mo : APTRUS T/ ANT/2016/1,/1235095

" NO DAT
NV Manee Rims SGeneral Hospital (RIM IP MNos: AF21LE Registration oS 11,/2016 17073

=]

ategory s GYMNAECOLOGY AND OBSTETRICS | Procedure: [Laproscopic Waginal Hysterectomyll S<4.2.1 J
ase Status: [ . Paid wh §

Er Fast History stzachments Clinical rMotes Pre= Auth Decails e T Fraud/CR Case Sheec | ]

= o e T T TR T T T
Es .
(2} : Is th= case management prowven to be done as
IZ-Mav-201F 01:33 PM PPD - DR D SUMEETHA per the standard treatment protocols 2 MO Recommended for Rejection o100
(5) : Does evidence of the therapy being conducted
exist beyond doubt ? MO
(4) : Remarks ; Case sheet not sent
(1) : Do wvou agree with remarks of Claim FPanel Doctor
* TES
(2} : Is the case management proven to be done as
19-May-2017 0437 PM CTD - Dor.ClAmrutha Lakshmi per the standard treatment protocols 2 MO Pending 20100
(3} : Does evidence of the therapy being conducted
escist beyond doubt 2 MO
Bemarks : Case sheet not sent

S0-May-2017 01:29 PM MEDCO - Dr 3 lacami Marayana FILM AMND POST OP HE REPORT ALL MANDOTRY Updated 180 Pending o
REFPORTS ARE ATTACHED SO PLEASE KIMDLY
PPROWE THIS CASE THAMNKIMNG v
(1) : Do vou agree with remarks of Claim Panel Doctor
res
= = the case management proven to be done as
12-Jul-2017 OS:13 P CTD - Dr. K. Wanishree et standard treatment protocols 7 YES Recommended for Approwval zoaoo
F51 : Doos cwdence of the thorapy being conducted
cist Bayand doubt > wES
Remarks : Approwved.
Paymnont Authorized & wES
IS_ALgG-2017 002 P CH - DR K W W SUBRAHMAN AR Remarks : TAH done Recommended for Approwval 17soo
IS5 Aug 2017 09:33 Pr PAC - Dr A.Rawvi Shankar IPS J[Sainm Sent For Payment = 17500
1s-Aug-Z01i7 08:13 P [BAMK USER - ANDHREA BAMNK USER [[Payvment Gone = iS00




Hospital Name: King George Hospital (KGH-VZG)
Procedure name: Hemithyroidectomy( S1.1.5.1)

Issue:. Multiple claim
Case Numbers:AP| 142287

Palakonda Shimmayya ,Male,46Years1Days

POLAKT

Clainn Paid

CASE/45/AP1142287
King Georgs Hospital (KGH-

GEMERAL SURGERY

Card Mo:
wvillage:
Clainmn Mo :
IP Mo: 859

Procedure:

WAAPOIL2171900421/01
Gangivalasa
APTRUST/SRI/2017/1/0138285

Diistrict:
Contact Mo:

Srikakulam
8096623641

hisy
Registration
Dit:

Hemithyroidectomy{ 51.1.5.1 )

04/02,/2017 17:35:07

b ]

Past History Attachments

Clinical MNotes Pre Auth Details

Fraud/CR

Case Sheer

NO DATA

W-Apr-2017 06:40 &AM

PPD - DR. G. HASANTHI

(1) : Do wvou agree with remarks of Claim Executive 7
["ES

(2] : Is the case management proven to be done as
per the standard treatment protocols ? YES

(3} : Does evidence of the therapy being conducted
exist beyond doubt 7 YES

(4) : Remarks : app frThyroidectom

W0-May-2017 12:53 PM

CTD - Dr. Rajesh Bandaru

Rrecommended for Approwal

25000

(1) : Do wou agree with remarks of Claim Panel Doctor
? YES

(2} : Is the case management proven to be done as
per the standard treatment protocols 7 YES

(3) : Does evidence of the therapy being conducted
exist beyvond doubt 27 MO

(1) : Remarks : submit discharge photo..cooeeeeoeieann..

W0-May-2017 03:13 PM

MEDCO - Dr M Madhusudhan Babu

FPending

25000

RESPECTED SIR. WE HAWVE ATTACHED DISCHARGE
FHOTO OM CLAIM ATTACHEMEMNTS 30 FLEASE
COMSIDER APPROWE THE CLATM

Updated JEO Pending

2-Jul-2017 05:31 PM

CTD - Dr. W.Mamatha Priva

(1) : Do you agree with remarks of Claim Panel Doctor
? YVES

(2} : Is the case management proven to be done as
per the standard treatment protocols 7 YES

(3]} : Does evidence of the therapy being conducted
exist beyond doubt ? TES

(<) : Remarks : app frThyroidectom

15-Aug-2017 03:39 P

CH - DR KW W SUBRAHMAMNY.AM

Recommended for Approwval

25000

(1) : Payment Autharized # YES
(2} : Remarks : Approved already paid for malignamt
thyroidectonmy

Recommended for Approval

SO00

15-Aug-2017 09:534% Fi-

PA0 - Dr A.Rawvi Shankar IPS

S-Aug-2017 08:14% P

BAMNE USER - ANDHRA BAME USER

Claim Sent For Payment

SO000

Payment Done

S000

NO CATA

Palakonda Shimmayya ,Male46YearsiDays Card Mo: WAPD12171900421/01 Diistrict: Srikakulam

Mandal: POLAKT Village: Gangivalasa Contact Mo: |8096623641

Case No : CASE/45/AP1142287 Claim Mo : [APTRIUST/SRI/2017/1/0138285
P

MWH Mame: King George Hospital {KGH IP MHo: 4EES Registration 0</02/2017 17:35:07
Di:

Category: GEMERAL SURGERY Procedure: |Hemithyroidectonwy( 51.1.5.1 )

Case Status: Claim Paid

Ir Past History Attachments Clinical Motes Pre Auth Details Claim

Card WHilisation History

CASEf45/AP1142287

CASE (45/AP1166450

CASE REG DT

PALAKONDA
SHIMMAYYA

04/02f 2017
17:36:07 PM

PALAKONDA
SHIMMAY YA

22/02/2017
18:14:20 PM

POLICY | PREAUTH E E:Ill:. SUB
FERIOD ETATUS STATUS CATEGORY
COST
Claim GEMERAL HEAD and Hemithyroidectomy
2  — Paid =L SURGERY MNECK { 51.1.5.1)
Thyroidectomy any
Claim SURGICAL HEAD and type in malignant
= LT Paid B DONCOLOGY MNECE conditions { 511.1.5

Click here to view Hospital details of this case




Hospital Name:District Hospital - Rajahmundry (DH-RJMY)

Procedure name: Laproscopic Vaginal Hysterectomy( $4.2.1 )

Issue:. dates in case sheet over correction post hpe report date not correct and morphed.
Case Numbers:AP 1049504

HOLLT WEERA PAPA Female,40Years10Months20Days | Cand Mo: W APO 22007 00158,/01 Dristrict: East Godawari

RAJAHMUNDRE YR willage: KATHERL Contact Mo: SSEEF0101Z
CASE/341/AP1049503 Clainn Mo @ |[APTRUST/EGL 2016/ 1/047 0650
= NO DATA
District Hospital - Rajahmn IP MNo: 27242 Registration 21/11,/2016 16:45:22
Dit:
GYMAECOLOGY AND DESTETRICS $ Procedure: [Laproscopic Waginal Hysterechormyl S4.2.1 3
Claim Paid 1 Back
[ Ea=t History Atz=chments Clinical Motes Pr= Suth Det=ils Fraud/cR Ca== she=: [
e e e e et o= T OISy DRI Lo I U O e [P T T TS O RO oo
exist beyond doubt ? MO 4
(4) : Remarks : case shest not documentad properly
...posop biopsy of the Hysterectomy specimen not
sent
(1) : Do you agree with remarks of Claim Panel Doctor
? MO
(2} : Is the case management proven to be done as
10-May-2017 02:27 PM CTD - Dr. Jupelli Laxman Rao per the standard treatment protocols 2 MO Pending =0000
(Z) : Does evidence of the therapy being conducted
exist beyond doubt ? MO
(4) : Remarks : cear ppd remarks. oo
SIR PATIENT POSTH OP USG AND POST OP HPE
REPORT SUBMIED IM CLAIM ATTACHMENTS PLEASE
30-May-2017 05:25 PM MEDCO - DR A.SWARNA KUMARI WERIFYAND APROVED THIS CASE THIS AMOUNT IS |Updated JEO Pending o
USEFUL FOR HOSPITAL DEVELOPMENT SOCIEY
[THAMEING vou
(1) : Do you agree with remarks of Claim Panel Doctor
v YES
(2} : Is the case management proven to be done as
- . y N . . per the standard treatment protocols 7 MO -
13-Jul-2017 10:50 AM CH - D Malli Prabhawvathi T3 © Doos cwidence of the therapy being conducted Fecommended for Rejection 20000
exist beyond doubt ? MO
(4} : Remarks : dates in case sheet ower correction
post hpe report date not correct
(1) : Payment Authorized ? TES
IS-ALgG-2017F 0S:1<% PP CH - DR K W W SUBRLAHMLANY AR (2} : Remarks : dates in case sheest owver correction Recommended for Approwval 5000
post hpe report date not correck..... werified approwed
I5-Aug-2017 09:3% Pl [FAC - Dr A.Ravi Shankar IPS Claim Sent For Payment - 5000
—Aug-. = - - Wy Iren one -
19 Aug 2017 08:1% P EANK USER - ANDHREA BAMK USER P t D 5000
- < P A7) YT F
TAGRUTHR JTAGTRIIT R ‘3—1 C — -
e e Specialty 0 =
Modical FPatholaoogw E
Trwsenggbrngy Lats -~ ’lﬂ,’ A -
- B s SIS, -l W at) et fhosd oy Lftotcon
- —~ = "
s i Lm’ $
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Hospital Name: Govt. General Hospital- Vijayawada (GGH-BZW)

Procedure name: Post Burn Contracture Surgeries - Mild( S14.3.1)

Issue:;. SAME PHOTOS AND NOTES SUBMITTED FOR 3 PACKS.....TWO APPROVED....CASE
CONFUSED....VERIFIED.....REJECTED

Case Numbers :AP0886284

KANCHARLA RAMU ,Male.42vearsSMonthsi7Days Card No: WWAPOS2502900141,/02 Dristrict: Krishna
Mandal: Musunuru Village: Musunuru Contact Mo: 9581145061
Case Mo : CASE/93/AP0SS6284 Claim Mo : APTRUST/KRS/2Z0L6/1/06943259
MNWWH Mame: Gowt. Gemeral Haospital- W IP Mo: B899 IDF::,Reg'Strat'D” 16/07,/2016 09:00:10
Category: PLASTIC SURGERY Procedure: |Peost Burn Contracture Surgeries - Mild{ 514.3.1 )
-~
Case Status: EO Rejected [} Back
™ Past History Attachments Clinical Motes Pre Auth Details [ =i Fraud/CR Cas= Sheet

(4) : Remarks : same postop scar photo atttached in
other claim also...PLS CLARIFY WITH PROPER
DOCUMENTATION

because for the same patient contracture elbow and
wrist are relaesed same photoaraph is showing
contracture released of wrist and elbow with setling
k:EEgaY KN SATANARYANA skin grats. now in the the attached pictures Updated JEO Pending o
contracture elbow preoperative and postoperative
result are marked with red cirle and attached in claim
attachements pls do check

25-Feb-2017 12:27 PM

(1} : Do vou agree with remarks of Clzim Panel

Doctor ? YES

(2) : Is the case management proven to be done as
- —20 a1: - per the standard treatment protocols ? YES - ’

11-May-2017 01:04 PM CTD - Dr B v Satish Kumar T3 : Doos owidence of the theropy being conducted Recommended for Approwval 26870

exist beyond doubt ? YES

{44} : Remarks : intra op photos not attached, three

packages in same admission period

(1} : Payment Authorized 2 NO

i -0 01 _ (2} : Remarks : intra op photos not attached, three & "
11-May-2017 01:33 PM CH - Dr. Madhu Sudana Rao packages in same admission perio Pending 26870

27-May-2017 12:51 PM MEDCO - Dr JYOSTNA POLDAS CELR SR PENDING HAS BEEN UPDATED PLS DO Updated EO Pending o

(1} : Payment Authorized ? NO

(2) : Remarks : SAME PHOTOS AND NOTES
- sSuUBMI ED FOR 3 PACKS..... TWO n
02-Aug-2017 032:21 PM CH - DR KV WV SUBRAHMANYAM APPROVED... CASE Rejected 26870
CONFUSED....VERIFIED.....REJECTED




Hospital Name: Rims Govt. General Hospital, Srikakulam (RIMS-SKM)
Procedure name: Surgical Correction Of Longbone Fracture( S15.1.1)

Issue:. x.....ray mismatched
Case Numbers:AP1029653

EOOARADL SRIMDVACARAD  MMale, A0vesr=1 1Mo

FPOSD4S0S00L 35,

[ ———
ard-=a Contact Mo
Clairm reo = AR TRIUST WEG 2016/

POLCY TRALMA

EO Rejected

IP Registration Ot [G5
©F Longbone Fractursl 52511
e

e
sssss0zs3s

EWET Ty

e Past rastory

p— I —

=ravs mesmatched

Case

Fry—

remarks of Clmirm Fanal

== - mirng conducted Penaing
et sermws rremrmebehed .. PLS
UBDATE REMARKS
- e - PR —— | [EuETred Bhe post o =car photos S ntis oo photos — ) .
MEDCO - DRUE.S. SAMPATH kunar [[SHEeEred The Bost o S ETRE Updated IEO Paending o
WO =are= weith remarks of Cl=irm Pa —
rES
(= the case manacement proven to be done as
RIS P =T - Drocic armrutha Lakestui Por s sesndard restroent protoco e Reconmmandad for Approwal =300

Does ewdence of thae ther=py b

cing conductsd

=

dhes Sudsna Raoc

Pencing

MED GO — CRLE.S. SAMEATH KL

[Fubrit=d Bhe po=t op =c=r photos and intra op Photos

bvith post op > ray filoas and ot note = Updisted B Pending =
Peyrrent Aothorimes 2 Mo
s - DR Fmrmmrks  sc ey meisraetched L rejected Fejectad e ]




Hospital Name: Rims Govt. General Hospital, Srikakulam (RIMS-SKM)
Procedure name: Surgical treatment for Appendicular Perforation( S1.3.2.2)

Issue:. no post op HPE report
Case Numbers:AP0924585

PANDIRI LAXMI ,Female,35Years4Months260ays | Card No: YAPD10701100102/02 District: Srikakulam
Mandal: RANASTALAM Village: Varahanarsihmapuram Contact No: 9177744863
Case Mo : CASE/4B0/AP0924585 Claim No :  |APTRUST/SRI/2016/1/0130982 | Telephonic Intimation Id: 335543 "]LH'MA
NWH Name:  Rims Govt. General Hosp 1P No: 405 Eﬂ,RegiStratm" 16/08/2016 09:44:24 v
Category: GEMERAL SURGERY Procedure:  Surgical treatment for Appendicular Perforation( 51.3.2.2 )
Case Status: EO Rejected ] Back
- p Past History Attachments Clinical Notes Bre Auth Details m Fraud/CR Case Shest -
s i i per the standard treatment protocols 2 NO P
07-Jan-2017 04:21 AM PPD - DR. G. HASANTHI (3) : Does evidence of the therapy being conducted Recommendead for Approval 24970
exist beyond doubt ? NO
(4) : Remarks : no hpe report ..may be app fr
20000...rf to trust
(1) : Do you agree with remarks of Claim Panel
Doctor 7 YES
(2} : Is the case management proven to be done as
13-Mar-2017 05:16 PM CTD - DR K V V SUBRAHMANYAM (|per the standard treatment protocols ? YES Pending 24970
(3) : Does evidence of the therapy being conducted
exist beyond doubt ? NO
(4) : Remarks : SUBMIT BIOPSY REPORT
14-Mar-2017 09:16 AM g FES: SAMPATH ALL DOCUMENT AND ALL REPORTS ATTACHED  ||Updated JEO Pending 0
(1) : Do you agree with remarks of Claim Panel
Doctor ? YES
(2) : Is the case management proven to be done as
. . i per the standard treatment protocols ? YES
16-May-2017 02:47 PM CTD - Dr.MEERA SHABNAM (3) : Does evidence of the therapy being conducted Recommended for Approval 24970
exist beyond doubt ? YES
(4) : Remarks : no hpe report ..may be app fr
20000...rf to ....CH...
(1) : Payment Authorized ? NO
17-May-2017 10:33 &AM CH - G.Hymavathi (2) : Remarks : submit the post op hpe report Pending 24970
. MEDCO - DR.E.5. SAMPATH submited the post op scar photos and intrz op i
29-May-2017 09:24 AM KUMAR photos with post op x ray films and ot notes attahed Updated EQ Pending 0
(1) : Payment Authorized ? NO
04-Aug-2017 09:35 AM CH - DR K V ¥V SUBRAHMANYAM (2) : Remarks : no post op HPE report Rejected 24970




Hospital Name: SENTINI HOSPITALS PRIVATE LIMITED (STNI-BZW)
Procedure name: Medical management of Acute Pancreatitis (Severe)( MI12.11)

Issue:. Disallowance More Than One Lakh.
Case Numbers:AP1210918

CH VENKATESWARARAD ,Male,68Yearsi0Months? Card Mot |CMCO/APS31535/2017 District: Krishna -
Mandal: Kalidindi Village: Pedalankaa Contact No: 9912332535
Case No CASE/718/AP1210918 Clzim No @ |APCMCO/KRS/2017/2/0660604
NWH Name:  |SENTINI HOSPITALS PRI 1P No: 1701280 Ept,Reg'Strat'D" 2B/03/2017 15:43:11
Category: GASTROENTERCLOGY Procedure:  Medical management of Acute Pancreatitis {Severe)( M12.11 )
) ) I
Case Status: Claim Paid ] Back -

Ip Past History Attachments Clinical Notes Pre Auth Details m

TREATMENT LIPASE AMYLASE , RES , 5. CALCIUM
MRCP REPORT IF DONE ,EVIDENCE OF MODS , ABG
AND X RAY CHEST AT DISCHARGE , ANY HD DONE ,
CLARIFY , vovvuvains

RESPECTED SIR., WE ATTACHED LIPASE AMYLASE ,
RES , 5. CALCIUM , ABG REPORT, CHEST X RAY
FILM AND DOCTOR EXPLANATION LETTER IN CLAIM
ATTACHMENT . MRCP NOT DONE SO REPORT NOT
ATTACHED .THANKING U 5IR.

(1) : Do you aaree with remarks of Claim Executive ?
'YES

(2) : Is the case management proven to be done as
per the standard treatment protocols ? YES

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? NO

(4) : Remarks : APPROVED FOR Medical
management of Acute Pancreatitis

(1) : Do you agree with remarks of Claim Panel
Doctor ? YES

(2) : Is the case management proven to be done as
per the standard treatment protocols ? YES

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? YES

(4) : Remarks : APPROVED FOR Medical
management of Acute Pancreatitis

(1) : Payment Authorized ? YES
10-Jul-2017 11:56 AM CH - DR KV SUBRAHMANYAM  ||(2) : Remarks : Approved Recommended for Approval 51000/

Fraud/CR Case Sheet -

MEDCO - DR M ESWARA VARA
PRASAD

|Updated Clzim Panel Doctor

23-Jun-2017 12:23 PM Pending

23-Jun-2017 06:49 PM PPD - Dr Radhika Rani Chandra Recommended for Approval 153000

24-Jun-2017 04:28 PM CTD - Dr. V.Mamatha Priva Recommended for Approval 153000

[11-Jul-2017 03:21 PM |IPa0 - Dr ARavi Shankar 1P5 |lcizim Sent For Payment IF |I51000 |
[04-8ug-2017 08:49 PM |[EAMK USER - ANDHRA BANK USER |[Payment Done I |Is1000 |




Hospital Name: Government General Hospital,Kakinada (GGH-KKD)
Procedure name:Spinal Fixation Rods And Plates, Artificial Discs( S10.5.4)
’ Issue:. SURGERY DONE BEFORE TRUST APPROVAL

Case Numbers:AP0888873

vAaroaiacoiacazosos
(Trovveno | Contace Mo

AR TRUS T/ EGI/ 2016/ 1 /04596 e |

ADPIOVED.cariierreessrerare e 1) L1 Check list
Verified?YES 2) L2 Check list Verified?YES 3) Is
23-Jul-2016 07:35 PM PTD - Dr. Jupelli Laxman Rao beneficiary eligible?YES 4) Is diagnosis supported by |[Approved B5000
sufficient evidence?VES 5) Is the suggested line of
Treatment Supported by sufficient evidence?YES




Hospital Name: Sri Sai Super Speciality Hospital-Vizianagaram (SAI-VZM)
Procedure name: Surgical Correction Of Longbone Fracture( S15.1.1)
Issue:. Fraudulent claim.

Case Numbers:AP 1308302

SORMAPUDI GOWRI SHAMKAR ,Male(Child),7vear, Card Mo RAPO23302402450/03 District Wizianagaram SR
M Jami Village Kalagada Contact No: 9490937950 '
: CASE/156/AP1308302 Claim Mo : APTRUST/WZD 17/1/0246721 s i a
P istrati | IR
' z Sri Sai Super SpeciE Lol IP Mo: 65764 EF_REQ':""*“D" 08/06/2017 18:53:53 {
POLY TRAUMA Procedure: Surgical Correction Of Longbone Fracture{ S15.1.1 )
Case Status: Claim Paid e} Back
P Past History Attachments Clinical Motes Pre Auth Details “ Fraud/CR Case Sheet
MEDCO - Dr. Sri Ram Murthy 1500
CEX - N Bharat t's name correctly stated Forwarded o
TRUST APPROVED DATE ..
DATE OF SURGERY ..11/06/2017 DATE
GE .. 2017
h remarks of Claim Executive ?
Is the case managen proven to be done as
- . - the stan d treatment otocols 7 YES
p.fc '_Er' L-M. L RISHORE ence of the t apy being conducted Recommended for Approva 1500
KARUMURI 2 YES
[ : Werified and appro d for fracture
fixation of BOTHBONE FOREARM h ORIF and
MNAILIMNG
(1) Do wou agres with remarks of Claim Pane
r? Yes
Is the case managen
28-Jun-2017 08:16 PM CTD - Dr. Jupelli Laxman Rao - the stan Recommended for Approwval 41500
: Does
beyond doul YES
Rema L ed and approved......cociaenoaa..
uthorized ? YES
12-Jul-2017 04:48 PM Approved Approval
25-Jul-2017 01:46 PM A0 - Dr A.Rawi Shankar TIPS For Payment -
0 07:59 PM BANE USER - AN NE. USER [|Payment Done -

S. GOWVVRISANEKAR MAOD Y 11 ,/706/7/2011 7




Hospital Name: Malla reddy narayana multispeciality HospitalA unit of chandramma educational
society (NHH-JDML)

Procedure name: Coronary Balloon Angioplasty with Drug eluting stent(00.45)( S7.1.1.3)

Issue:. False claim but poba done.
Case Numbers:AP| 132554

Mandal: PALACOLE

Case Status:  Claim Paid

Bujja Sivanandababu ,Male,56Years4Months4Days Card No:

Category: CARDIAC AND CARDIOTHORACIC Procedure:

JAPDS8505700593/01 District: West Godavari

Village: PALACOLE (R) Contact No: BA86406655

NWH Name: Malla reddy narayana mu P No: IP17012400129

Case No CASE/551/AP1132554 Claim No : | APTRUST/WGL/2017/1/0551359

IP Registration
Dt

Coronary Balloon Angioplasty with Drug eluting stent{00.45){ 57.1.1.3

|

28/01/2017 14:46:24

Back

Past History Attachments

Clinical Notss Pra Auth Details m

Fraud/CR.

13-May-2017 05:40 AM

PPD - Dr.Prabhakar reddy Chintha

YES

(2} : Is the case management proven to be done as
per the standard treatment protocols ? YES

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? YES

(4) : Remarks : ATTACH POUCH

Pending

31-May-2017 11:04 AM

MEDCO - DR R.G. VENU

Dear sir we could not submited Stent Pouches as
patient underwent POBA to OM1 as wire could not be
crossed thorugh the lesion, hence we are requesting
you to approve for the POBA Claim.

Updated Claim Panel Doctor
Pending

12-Jun-2017 05:37 PM

PPD - DR HARI KRISHMNA BABU

(1) : Do you agree with remarks of Claim Executive ?
YES

(2) : Is the case management proven to be done as
per the standard treatment protocols ? YES

(3) : Does evidence of the therzpy being conducted
exist beyond doubt ? YES

(4) : Remarks : Coronary Balloon Angioplasty with
Drug eluting stent is not done.

Recommended for Approval

65010

18-Jun-2017 11:21 AM

CTD - DR KV V SUBRAHMANYAM

(1) : Do you agree with remarks of Clzim Panel
Doctor ? YES

(2} : Is the case management proven to be done as
per the standard treatment protocols ? YES

(3) : Does evidence of the therapy being conducted
exist beyond doubt ? YES

(4) : Remarks : Approved

Recommended for Approval

20000




Hospital Name: Unimed Healthcare Pvt- Ltd Star Hospitals (STAR-HYD)

Procedure name: Coronary Balloon Angioplasty with Drug eluting stent(00.45)( S7.1.1.3) ,PTCA |
Additional Drug eluting Stent (00.46)( S7.1.1.4)

Issue:. False claim for double stent

Case Numbers:AP| 196847

Rayapati Babayya ,Male,55VearsiDays Card Mo: VWAP112002500382/01 District: vsm
Mandal: Pulivendia willage: Pulivendla (P} (Urban} Contact Mo: 5853662305
Case Mo : CASE/2585/AP11896847 Claim Mo :  |[APTRUST/KDP/2017/1/1144245
MWWH Mame: Unimed Healthcare Pwe- L IP Mo: 1F1705002532 o feegistration 17/03/2017 15:23:09
Category: CARDIAC AND CARDIOTHORACIC Procedurs:  |Cerenary Balloon Angioplasty with Drug sluting stent{00.45)( S7.1.1.3
Case Status: Claim Paid = Back
= e e = — Follome—Un [ < e e ]

(1) : Do you agree with remarks of Claim Executive ?
VES

(2) : Is the case management prowven to be done as
05 JUN-2017 06:45 AM PPD - Dr Mohd.Habeeb UR Rahman|[per the standard treatment protocols 7 YES Pending 85010
(2) : Does evidence of the therapy being conducted
exist beyond doubt ? YES

(4} : Remarks : sinle stent to lad placed.

AS PER vOUR REQUEST WE AGREED FOR THE SAME

06-JUN-2017 02101 DM MEDCO - Dr Venkatappaiah Eggjltr?; “laim Panel Doctor o
. s _ .
24-JunN-2017 0Z:24 PM PPD - DR HARI KRISHMA BABU R e nductea ||Recommended for Approval 85010

2) - Does e

exist beyond doubt ? YES

(4) : Remarks : Coronary Ballocon angioplasty with

Drug eluting stent

(1) : Do you agree with remarks of Claim Panel

Croctor ? YES

(2) : Is the case management proven to be done as

2O JuUN-2017 10:25 AM CTD - DR K W W SUBRAHMARN YL per the standard treatment protocols > YES Recommended for Approwal 55010
(2) : Does evidence of the therapy being conducted

exist bevond doubt ? YES

(1) : Remarks : Approved

=

STLR =

PROCEDURE

LAMMC A was engaged with 6F EBU 3. S guiding catheter. Check angio revealed 100% occlusion of rmSca LAD .

= The L T Weas or it 0. 0749 x 190 crn PILOT guide wire. The fesion was predilated with 2.5 > 12 s
Dalloon at 14 atrm. A 2. 7S X 29 sorwnm METAFOR stent was deployed in miicd LAD at 10 atm. Stent deplioyrment was
optimized Dy posSt dilation with 3.0 >x 12 rmumn NC bDalioon at 149 amnm. Check angio revealed 90% stenosis of
Sistal LAD the lesion was dilated with 2.0 x TZrmm balloon ar 6 atm _distal vessel vwas srmall sirze Zrmamn hence ot

stented . The final result vwas goocd with TAL Il flow 8 no stgnificant resicdual stenosis or dissection.

Conclusion = SuccessTful PTCA « Stent to MID LAD AND POBA TO DISTAL LAD.
PLaAaMN = Meoecdical Managerment.

= =
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Hospital Name: HCG Pinnacle Cancer Centre (HCG-VZG)
Procedure name: Palliative Treatment With Photons External Beam Radiotherapy (on Linear
Accelerator)(S13.2.2)

Issue:. Trust guidelines not followed...

Case Numbers:AP1369919

Koyyana Laxminarayana Male, 36YearstMaonths Card No:  |WAP012171200437/02 Dstrict: Srikakulam

Mandal: POLAKI

Case Status: EO Rejected

Village: Polaki

Contact Mo: 8179416174

[Case No : CASE/2030/AP136931% Claim Mo : |APTRUST/SRIj2017/1/0147275

§wH Name: IP Mo 883

P

Registration | 22/07/2017 13:14:57

Dt:

iCategory: RADIATION ONCOLOGY Procedura: Paliiztive Treabment With Photons External Beam Radictherapy (on Linear Acc

]

\fiew Patient Biometric Attendence

Back

NG DATA

-

Past History Attachments

Clinical Motes Pre Auth Details m

MOT AVAILAELE HOSPITAL STAMP AND BILLING
HEAD SIGNATURE NOT MENTIONED IN FINAL BILL.

Oy TZU L T UFUs 0L DIUTTETRIC AT TCHDATLE

Fraud/CR

17-0ct-2017 12:28 PM

FPD - DR, SYAMALA SRIDEVI

(1) : Do you agree with remarks of Claim Executive ?
IYES

(2) : Is the case management proven to be done as
per the standard treatment protocols ? YES

(3] : Does evidence of the therapy being conducted
exist beyond doubt ? YES

(4) : Remarks : NO BIOMETRY

Pending

26000

0-0ct-2017 10:43 AM

MEDCO - DR LALIT VARADPANDE

SIR, ATTACHED DDR FILM WITH WITH DR
CLARIFICATION LETTER. IN CLAIM DOCUMENTS
PLEASE FIND AND APPROVE

|Updated Claim Panel Doctor
Pending

0-Oct-2017 11:21 AM

PPD - Dr Siva Rama krishna

(1) : Do vou agree with remarks of Claim Executive ?
IYES

(2) : Is the case management proven to be done as
per the standard treatment protocols 2 NO

(3) : Does evidence of the therapy being conducted
exist beyond doubt 7 NO

(4) : Remarks : non submission of biometric
attendance TN T T

Recommended for Rejection

26000

D-Nov-2017 11:15 AM

CH - DR K.V W SUBRAHMANYAM

(1) : Payment Authorized ? NO
(2) : Remarks : biometric incomplete

Pending

26000

2-Mov-2017 006 P

MEDCO - DR LALIT VARADPANDE

SIR, ATTACHED DR CLARIFICATION LETTER. IN
CLAIM DOCUMENTS PLEASE FIND AND APPROVE

|Updated EQ Pending

11-Dec-2017 04:41 PM

CH - DR KV W SUBRAHMANY AM

(1) : Payment Authorized 7 NO

(2] : Remarks : proper biometric not
cubmitted........ enplanation not
catisfactony. .. rejected

Rejected

26000




Hospital Name: Queens Nri Hospitals (NRI-VZG)
Procedure name: Urinary Diversion in malignant conditions(56.6/56.7)( S11.30.3)

Issue:. Double claim
Case Numbers:AP1355372

SIRIDHAR Male.15¥earsShonthsiDays | Card MNos WLAPOE 15011 00085,0 Drstrict: Wisisnagaran

Therlam willage: Panukuvalasa Contact Mo: [SS85434514
CASE/+4/AP1355372 Clainn Mo APTRIUST/WEM,/Z017/1/0243702,/03 | Telephonic Intimation Id: 384321
= NO DATA
Queens Mri Hospitals (MNRT-W IF mMo: 17oe=z11 Registration [1Z/07/2017 14:55:2%
ot
SURGICAL ONCOLCGY Procedure: [Urinary Diversion in mabanant conditions(56.6/56. 73 S11.30.3 3 .'
EQ Rejocted Back

= [ —— Arcachments cr.m.»al [ —— Pre Aud—n m.ns [ o ] Fraud/cR Cas= Sheec _

o e

IrETTRATION TAKEN O DATE ¢-12/07/2617

(1) : Do wou agree with remarks of Claim Executive @
Es

(2) : Is the case management prowven to be done as

- - . - i kori per the standard treatment protocols 2 MO

19TSsRmE0AT Azas0 P FrD - br B oSept Koshne (3) : Does ewidence of the therapy being conducted

exist bevond doubt ? MO

(4) : Remarks : already another daim submitted

please cancel the other clain

Dear Sir, Find the attachments Doctor Clarficaton (G pdated Claim FPamel Doctor
ng

54515

IS OCE-201F 0422 PR MEDCO - Dr Ssimhachalam Letter In Claims attachments site, So Please sanction

[This Claim as scon =as possible, Thanking you sir

(1) : Do you agree with remarks of Claim Executive *
=

(2] : Is the case management proven to be done as

per the standard treatment protocols ? YES

I5-Ock-2017 05:3% PP PPD - DR. G. HASAMNTHI (3] : Does evidence of the therapy being conducted Fecommended for Approwal 63515
exist beyond doubt ? YES

Remarks : no total exenteration done onky

iative. urinary diversion done...no daim fr this...as

=
already claim app fr otherone...ref to brust..
(1) : Payvment Authorized = MO
6-OCE20LTF 0S5:17 PP CH - Dr K W W Maga Santosh Kumar [[(2) : Remarks : Clarify ppd remarks Pending 63515
S MTRUST - Dr.M.T.R vaidya Seva EC Pending remarks not updated with in 25 days of o rwarded o
rruse © Pending status e
(1) : Payment Authorized 2 MO
o Deczo17 12:95 B 1 - DR K v SUBRArmAnYar  [(2) F Remarks ¢ all ready paid . this can not be |lo e omsis

considered. .. -hence rejected

Cochlear Claims | FollowUp Clainms
ALMGUBILLT GIRIDHAR . Male, 15Years6Months 1Days
Mandal: Therlam

CASEf44/AP1355372

WAPOE 1 504 1 00083, 0 Dristricks Vizianagaram
Panukuvalasa Contact Mo SESSaDa51a
APTRUST WEZM/2017/ 1/0243702/03 TEIEDhonic Intimation Id:

384321

NO DATA

Queans MNri Hospitals (MRI-W iFoE=11 Reg|s|:rat|on 12/07/2017 14:55:24

ategory: SURGICAL OMNOOLOGEY Procedure: |Urinary Diwversicomn in malignant cnndn:mnsl:se. 5/56. 73 S11.30.3 )
ase Status: EO Rejected 1 BEack

Past History Attachments Clinical Motes Pre Auth Details Claim
e SRR T i e

Adjuvant Treatrment
EXTERMAL it
09/03/ 2017 ~ BEAM Photons/ Electrons
CASEfA4/AP1186133 néfﬂ';i’;:;‘ 170709 = = PAST cpla!:' asa00 mﬁ:ﬂgg{—‘ RADIOTHERADY (92.25)Exbernal Beam
[ = (OMN LIMNEAR Radiotherapy (on
ACCELERATOR) Linear Accelerator) {
S132.2.3)
Chamotharapy for
AF /o= 2007 Gastric Cancer with 5-
ALUGUBILLT MEDICAL GASTRIC .
FEEY =
casefaa/apiisszas CLICUSIL 11:34:32 = = PAST Saoe e e e Fu Leucoworin
AT (rMcdonald Regimen)
S1z.13.23
10/07f201F Total Exenteration for
caseraasapizsizas SLIGUSIILT 12:a8:49 = a PAST 25000 SURCTCAL Ca.Rectum Carcinoma Rectum (
B S11.19.2 )
Urinary Diversion in
1207 2017
ALUGUBILLT ST Eo SURGICAL malignant
casefsajapizssare L IEUSL 14:55:23 = - PAST S o oRCoLOGY Testes cancer | ___ . tooRanS s,-'sﬁ -
(S11.30.2
14/ 06/ 2017 _ Colostomy
ALUGUBILLI Claim SURGICAL o
faar =2z -
casesaasapiziszos SLHEVEICL 10:24:42 s - PAST = 20400 SURSTCAL malignant conditions
{s11.25.5)
Chemotherapy for
15/04f 2017 _ Gastric Cancer with -
ALUGUBILLT Claim MEDICAL GASTRIC
casefsa/apizazesn NLIEUSIL 11:08:32 = - PAST === Saoo e e e nmieer Leucowvorin
PO ol il AP
S1Z.13.1 )

Click here to vieww Hospitsl detsils of this case
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Hospital Name:

Procedure name:
Issue:.
Case Numbers:
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Hospital Name:

Procedure name:
Issue:.
Case Numbers:



......

Hospital Name:

Procedure name:
Issue:.
Case Numbers:



Thank you



