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Mistakes, Mischief and Blunders done by NWH 

&

Claims Rejected by Claim Head 



Abstract:
S.No Issue Count

1 Improper Documentation Cases 1

2 Blunder cases 1

3 Morphed Cases 4

4 Service Deficiency Cases 9

5 Money Collection Cases 2

6 Death Cases 1

7 Duplicate Cases 3

8 Haemo Dialysis cases 3

9 Mismatching Treating doctor Name and 
Preauthorisation raised doctor Name

2

10 Procedure done without Trust approval 1

11 Claim submitted cases without treatment 3

12 Patient discharged in unfit condition 1

13 Enhancement Cases (HBs Ag) - Tirumala
hospitals(YSR Kadapa)

62

14 Other Issues 3

TOTAL 96



Case No. : 2815809

Hospital Name : Alluri Sitarama Raju Academy Of Medical Sciences (Asram

Hospital) , West Godavari.

Issue : Case sheet verified... Very confusing with changing of 

diagnosis often... The bilirubin reports are not tallying with  

each other... Post treatment x ray abd not submitted... The x 

ray submitted are not in favor of diagnosis.

Improper Documentation Case 



Case No. : AP0901073

Hospital Name : Bollineni Hospitals (A Unit Of Bollineni Heart 

Centre Pvt Ltd) (BOH-RJMY)

Issue : Out side lab date of the report morphed (date morphed)NWH             

clarified  after pending other wise it is cheating.

Morphed Cases 



Case No. : AP0644565

Hospital Name : Bhavanam Venkatram Memorial GBR Super Speciality

Hospital

Issue : Post op x-ray morphed and submitted with change in date of 

x-ray showing  single screw one x-ray double on another x-
ray but in reality single screw applied 

Morphed Cases 



Case No. : AP0632810

Hospital Name : Government General Hospital,Kakinada (GGH-KKD) 

Issue : After discharge photo was morphed

Morphed Cases 



Case No. : AP0168818

Hospital Name : Govt. General Hospital- Vijayawada (GGH-BZW)

Issue : Discharge photo was morphed

Morphed Cases 



Case No. : AP0181138 (Medical Management of AKI( M6.1 )

Hospital Name : Alluri Sitarama Raju Academy Of Medical Sciences (Asram

Hospital), West Godavari. 

Issue : Pt expired same day ..pt not given any dialysis support

Service Deficiency Case 



Case No. : AP0069963 (Medical Management of Ischemic Strokes( M7.4 )

Hospital Name : Kala Hospitals (P) Ltd , Vishakhapatnam.

Issue : PT SATURATIONS WERE LOW.....CXR AND ABGS WERE NOT DONE.....NO WORKUP WAS 

DONE TO FIND OUT DETERIORATION......SUGARS WERE NOT UNDER CONTROL......PT 

EXPIRED.....WHY THIS BE CONSIDERED.

Service Deficiency Case 



Case No. : 2509205    (Medical Management of Hemorrhagic
Stroke/Strokes(I61/I62/I63/I64)( M7.3 )

Hospital Name : King George Hospital, Vishakhapatnam.

Issue : NEUROSURGEON OPINION not TAKEN....No workup was 

done to find out the cause of deterioration....Pt 

expired....Cannot be considered....Explanation not 

satisfactory.

Service Deficiency Case 



Case No. : AP0245381 (Excision of C P Angle Brain tumour( S10.1.5.4 )

Hospital Name : King George Hospital, Vishakhapatnam.

Issue : Service deficiency .......Poor management, patient expired 

after redo surgery cause of death is vague and not specific

Service Deficiency Cases 



Case No. : AP0072010    (Aneurysm Clipping( S10.1.27 )

Hospital Name : Narayana Medical College Hospital, Nellore.

Issue : Explanation not satisfactory... Telephonically enquired .... 

Patient Expired ..... Grievances raised by patient that patient 

care was poor.

Service Deficiency Cases 



Case No. : AP0161873 (Medical Management of Acute Respiratory 
Failure (With Ventilator)( M8.7 )

Hospital Name : Narayana Medical College Hospital, Nellore.

Issue : grievances raised by Patient wife, that the......patient 

expired, due to NWH  negligence.

Service Deficiency Cases 



Case No. : AP0817872    (Laparoscopic Cystectomy( S4.2.2 )

Hospital Name : Nri Academy of Sciences, Guntur.

Issue : pt expired due to hospital negligence. 

Service Deficiency Cases 



Case No. : AP0659810     (Surgical Correction Of Longbone Fracture
(S15.1.1 )

Hospital Name : Government General Hospital, Guntur (GGH-GNT)

Issue : Improper management of the patient. 

Service Deficiency Cases 



Case No. : AP0704746

Hospital Name : SRI VIJAYA DURGA CARDIAC CENTRE (SVDC-KUR)

Issue : Case is Reviewed. CAG Reports says LAD as important 70% 
lesion. CAG angio is not showing the stenosis in any views,

the surgeon has not grafted LAD as per the notes in the 
beginning but grafted two other vessels. when pt be came 
unstable she is supported with IABP and latter re visited to 
graft LAD. Pt Persistently became worse. all these events 
shows inadequate pre op assement ...which are to be taken 
care of to explain.

Service Deficiency Cases 



Case No. : AP0618614 (Soft Tissue Reconstruction Procedures For 
Joints/Osteotomy( S5.4.6 )

Hospital Name : Kamineni Hospitals Pvt Ltd, Ranga Reddy.

Issue : Money collected from patient.

Money collection Case 



Case No. : AP0697032

Hospital Name : Queens Nri Hospitals (NRI-VZG)

Issue : This paitent underwent radiation onchology at queens nri
hospital under the scheme and the nwh is collecting money rs
9000 per injection. The PATIENT EXPENDED RS 72000 FOR 8 
INJECTIONS. The nwh is not provided any bill or prescription 
to know what the injection is hence case is flagged. Patient 
complaint letter is here with attached

Money collected cases  



Case No. : AP0030634    (Surgical Correction Of Longbone Fracture( S15.1.1 )

Hospital Name : Andhra Health Diagnostic Services Limited(Global 

Vijayawada), Krishna. 

Issue : prox. humerus fixation not satisfactory..patient expired

Death Case 



Case No. : AP0203409 (Cabg With Iabp Pump( S7.2.1.3 )

Hospital Name : Care Hospital, Vishakhapatnam.

Issue : same case for double claim with same OT notes with same 

stay in same hospital,,,,,pt expired,,,,aneurysm claim to be 

verified

Case No. : AP0660659, AP0660660

Hospital Name : Nagarjuna Hospital (NAR-BZW)

Issue : 3 preauth approved but surgery done on same day

Duplicate Case



Case No. : AP0333428

Hospital Name : Varma Hospitals  (VARMA-BVM)

Issue : All photos are taken on same day

Haemo Dialysis  Cases (Dialysis photos on 

same day)



Case No. : AP0304126

Hospital Name : Varma Hospitals  (VARMA-BVM)

Issue : All photos are taken on same day

Haemo Dialysis  Cases (Dialysis photos on 

same day)



Case No. : AP0354506

Hospital Name : Varma Hospitals  (VARMA-BVM)

Issue : All photos are taken on same day

Haemo Dialysis  Cases (Dialysis photos on 

same day)



Case No. : AP0502305

Hospital Name : KAMALAKAR HOSPITAL (KKR-RJMY)

Issue : Pre auth was taken in the name of cardiologist but the 
procedure performed is CABG. The NWH has misguided the 
trust , raising the preauth with one doctor and getting the 
procedure with another doctor, we feel it as a fraud 

Mismatching Treating doctor Name and 

Preauthorisation raised doctor Name



Case No. : AP0542033

Hospital Name : Quality Care India Ltd (Care Hospitals Banjarahills) (CRE-

BNJ)

Issue : Pre auth was taken in the name of Dr Ramsubramaniam but 
the surgery was done by another surgeon we feel that the 
NWH is misguiding the trust 

Mismatching Treating doctor Name and 

Preauthorisation raised doctor Name



Case No. : AP0230338

Hospital Name : Haritha Hospitals (HAR-KKD)

Issue : No telephonic id given from the trust nor intimated to the 
trust disparity in operation documents

Procedure done without Trust approval



Case No. : AP0837887, AP0854217, AP0855646

Hospital Name : Viswabharathi Cancer Hospital (VBCH-KUR)

Issue : Cases submitted for the claim without treatment

Claim submitted cases without treatment 



Case No. : AP0837596

Hospital Name : Queens Nri Hospitals (NRI-VZG)

Issue : Patient discharged in unfit condition amputated in another 

hospital 

Patient discharged in unfit condition  



Case No. : AP0047434 (Surgery For  Carcinoma Ovary Advance Stage ( S11.4.4 )

Hospital Name : Vizag Hospitals And Cancer Research (MGC-VZG)

Issue : non malignant turmor removed, but hospital applied 52000 
for malignancy

Other Issues



Case No. : AP0903938 Coronary Balloon Angioplasty with Drug eluting stent(00.45)( S7.1.1.3 )

Hospital Name : Trust hospital - kakinada
Issue : on verification of the case sheet we concluded that surgery 

done before trust approved



Case No. : AP0140213
Hospital Name : Queens Nri Hospitals (NRI-VZG)
Issue : Every time pending clarification given by same single letter 

of explanation - 4 times claim 22/9,28/9,8/10,10/10



Enhancement Cases (HBs Ag) -Tirumala hospitals(YSR Kadapa)

Case No: Case No. : AP0214366, AP0225394, AP0324254, AP0170622, 
AP0190103, AP0214459, AP0296487, AP0213278, 
AP0225800, AP0291459, 

AP0975394, AP0984874, AP0907742, AP0909762, 
AP0925646, 

AP0934784, AP0952959.
Issue : No Qualified Phathologist Signature and stamp on the out 

side lab report and report signed by inside Doctor.



Enhancement Cases (HBs Ag) -Tirumala hospitals(YSR Kadapa)
Case No. : AP0325710, AP0136301, AP0099285, AP0016500, AP0021116, 

AP0384639.
Issue : No Qualified Phathologist Signature and stamp on the out 

side lab report.



Enhancement Cases (HBs Ag) -Tirumala hospitals(YSR Kadapa)

Case No. : AP0384639, AP0498120, AP0509788, AP0365238, AP0392242, 
AP0432832, AP0438802, AP0365476, AP0470448, AP0515667.

Issue : Out side Lab report seems morphed and signed by Lab 
technician.



Enhancement Cases (HBs Ag) -Tirumala hospitals(YSR Kadapa)

Case No. : AP0944016, AP0931662, AP0800039, AP0817566, AP0808645, 
AP0662855, AP0682257, AP0816490, AP0813616, AP0826331, 
AP0790683, AP0933381, AP0696568, AP0797819, AP0929623, 
AP0635781, AP0657106, AP0835364 AP0684305, AP0719310, 
AP0899485, AP0799304. 

Issue : Outside lab report seems morphed



Case No. : AP0165200, AP0006599, AP0440769, AP0245866.
Issue : Additional treatment / procedure



Enhancement Cases (HBs Ag) -Tirumala hospitals(YSR 

Kadapa)

S.No Issue Count

1
No Qualified Phathologist Signature and stamp on the out side lab 
report and report signed by inside Doctor.

20

2
No Qualified Phathologist Signature and stamp on the out side lab 
report.

6

3 Out side Lab report seems morphed and signed by Lab technician. 10

4 Outside lab report seems morphed 22

5 Additional treatment / procedure 4

Grand Total 62



Abstract:

Claims Rejected by Claim Head from 02.06.2014 to 

15.11.2016

TP Count TP Amount 
(Crs)

Claim Head 
Rejected

Government 
Hospitals

Pending not updated
3635

20.31
Corporate
Hospitals

Pending not updated 1136

Explanation not
satisfactory 381

Other Remarks i.e., no 
case sheet, no proper 
reports 1515

Issue cases 13

Claim Head Rejected Total 6,680 20.31

Total Pre-auths from 02.06.2014 to 15.11.2016 9,33,076 2,623.35



No Evidence of Surgery

Case No: CASE/890/AP1146261

Hospital Name: PRAVEEN CARDIAC CENTRE (PRCC-BZW)

Issue:       No intra op photos, No floro cd, No evidence of Double valve replacement, hence rejected



No Evidence of Surgery

Case No: CASE/766/AP1153569

Hospital Name: APPLE HOSPITAL A UNIT OF TANUKU HOSPITAL (APL-WGI)

Issue: No evidence of surgery, no post op scar, no post op x-ray, hence rejected.



No Evidence of Surgery

Case No: CASE/815/AP1181461

Hospital Name: RVS HOSPITALS AND RESEARCH FOUNDATION (RVS-CTR)

Issue: No intra op photos, scar photo shows on right side, post of xray os on left side, 

no name 

and no side indication on post op xray, hence rejected



No Evidence of Surgery

Case No: CASE/879/AP1390705

Hospital Name: SURAKSHA HEALTH PARK PRIVATE LIMITED (SHPP-VSP)

Issue: Evidence of surgery is not submitted



Treating Doctor Mismatched

Case No: CASE/738/AP1394547

Hospital Name: KAMALAKAR HOSPITAL (KKR-RJMY)

Issue: Treating doctor name mismatched in Preauth forms and Preauth details, This is against 

the trust guidelines.



Case No:    AP1476804

Hospital name:SRI ANUHOSPITALS Pvt  Ltd (SAN-KRS)

Issue:  Double claim (fraudulent) 



Hospital Name: Saveera Hospital Pvt Ltd (SAVH-ATP)

Procedure name:Coronary Balloon Angioplasty with Drug eluting stent(00.45)( S7.1.1.3 )

Issue: Double claim for PTCA and MI for primary PTCA.  

CASE NUMBERS: AP1444880,AP1439582.



Hospital Name: King George Hospital (KGH-VZG)

Procedure name: Laparoscopic Appendicectomy( S1.3.2.1 )

Issue: case sheet morphed....fraud..

CASE NUMBERS: AP0835771



Hospital Name: KAMALAKAR HOSPITAL (KKR-RJMY)

Procedure name: Renal Angioplasty( S7.1.7.1 )

Issue:WHAT IS the INDICATION for RENAL angioplasty FOR Normotensive patient . 

CASE NUMBERS:AP1385002, AP1381930, AP1416220, AP1366525



Hospital Name: KAMALAKAR HOSPITAL (KKR-RJMY)

Procedure name:

Issue:. Coronary Bypass Surgery( S7.2.1.1 ) if preauth is raised in name of cardiologist
Case Numbers:AP1366525, AP1377339,



Hospital Name: FARZANA HOSPITALS (FZH-GNT)

Procedure name:Vaginal Hysterectomy( S4.2.9 )

Issue:. TELE CALL MADE ONLY ONE CHILD....FATHER INFORMED..... 34 yrs old women having only one child..............CONSERVATIVELY 

MANAGIABLE........REJECTED

Case Numbers:AR0002900,



Hospital Name: FARZANA HOSPITALS (FZH-GNT)

Procedure name:  Vaginal Hysterectomy( S4.2.9 )

Issue:. TELE CALL MADE ONLY ONE CHILD....FATHER INFORMED..... 34 yrs old women having only one child..............CONSERVATIVELY 

MANAGIABLE........REJECTED

Case Numbers:AR0002932



Hospital Name: District Hospital - Rajahmundry (DH-RJMY) 

Procedure name:  Mastoidectomy( S2.3.2 )

Issue:. claim for tympanoplasty for the same case twice(Double claim)
Case Numbers:AP1303057



Hospital Name: District Hospital - Tenali (DH-TNLI)

Procedure name:Surgical Management of Grade III Compound Fractures( S15.6.2 ) , Surgical management 

with K-Wiring for Small bone fractures (To Be Covered Along With Other Injuries Only And Not As 

Exclusive Procedure)( S15.7.2 )

Issue:. no post op x....ray
Case Numbers:AP1279618



Hospital Name: SIMHAPURI HOSPITALS (SIMH-NEL)
Procedure name: Coronary Balloon Angioplasty with Drug eluting stent(00.45)( S7.1.1.3 ) , PTCA 1 
Additional Drug eluting Stent (00.46)( S7.1.1.4 )
Issue:. Failed PTCA but panel doctor given full package amount.
Case Numbers:AP1445197, AP1365006, AP1369340, AP1361995, AP1347634, AP1378615, AP1171255, AP1201072. 
AP1201072, AP1262549, AP1174157, AP1032617.



Hospital Name: Govt General Hospital Kurnool (GGH-KUR)
Procedure name: Surgical Correction Of Long bone Fracture( S15.1.1 )

Issue:. 3 nails applied.
Case Numbers:AP1246287, AP1309701, AP1353331, AP1326991, AP1310686, AP1364454, AP1343727, AP1347036, 
AP1355179, AP1334232, AP1365949, AP1350903, AP1313275, AP1332145, AP1331071, AP1322184, AP1396877, AP1393363, 
AP1387790, AP1391033, AP1396883, AP1335363, AP1378615, AP1340126, AP1174157.



Hospital Name: Bollineni Hospitals (A Unit Of Bollineni Heart Centre Pvt Ltd) (BOH-RJMY)

Procedure name: Coronary Bypass Surgery( S7.2.1.1 )

Issue:. Cag  reports are different on same day and claimed different packages for the patient.
Case Numbers:AP1463335



Hospital Name: Max Cure Hospitals (a unit of Sahrudaya Health Care Pvt. Ltd.) (MCT-HYD)
Procedure name: Medical Management of  Refractory Cardiac Failure( M5.1.5 )

Issue:. money collected form patient
Case Numbers: AP1283758



Hospital Name:STAR PINNACLE HEART CENTRE PVT LTD (SPHC-VZG)

Procedure name:Coronary Balloon Angioplasty with Drug eluting stent(00.45)( S7.1.1.3 ) , PTCA 1 

Additional Drug eluting Stent (00.46)( S7.1.1.4 )

Issue:. all ready paid for previous 2 stents....this can not be consider..............hence rejected
Case Numbers:AP1343182



Hospital Name: Prime Hospitals (PRIME-HYD)

Procedure name: Coronary Balloon Angioplasty with Drug eluting stent(00.45)( S7.1.1.3 )

Issue:. Stent thrombus
Case Numbers:AP1342066



Hospital Name: Dr.YSR Memorial Hospitals (YSR-ANT)

Procedure name: LaproscopicVaginal Hysterectomy( S4.2.1 )

Issue:. Unindicated hysterectomies  

Case Numbers:AR0002594



Hospital Name: Sri Sai Hospitals (SAI-GUN)

Procedure name: Laproscopic Cholecystectomy( S1.5.2 )

Issue:. Disparity between CTD and CH

Case Numbers:AR0004820



Hospital Name: DR GOLIVI HOSPITAL PVT LTD (GHP-SKM)

Procedure name: Laparoscopic Cystectomy( S4.2.2 )

Issue:. Fraudulent claim. 

Case Numbers:AR0002067



Hospital Name: Government General Hospital, Guntur (GGH-GNT)

Procedure name: Excision of Basal Brain tumour( S10.1.5.2 )

Issue:. Double claim

Case Numbers:AP1063615



Hospital Name: Govt General Hospital Anantapur (GGH-ANT)

Procedure name: Herinoplasty with Mesh Direct Inguinal Hernia( S1.3.1.10 )

Issue:. Preauth approved on 17th case sheet manipulated.....surgery done earlier...

Case Numbers:AP0701300



Hospital Name: Sri Venkateswara Institute Of Medical Sciences (SVIMS-TPT)

Procedure name: Axillary Dissection in malignant conditions( S11.5.2 )

Issue:. already paid for mastectomy......already paid for mastectomy.... Approved 

Case Numbers:AP1228877, AP1218245



Hospital Name: Rims General Hospital (RIMS-KDP)

Procedure name: LaproscopicVaginal Hysterectomy( S4.2.1 )

Issue:. Applied for LaproscopicVaginal Hysterectomy( S4.2.1 ) but done TAH. changed the procedure

Case Numbers:AP1033693



Hospital Name: King George Hospital (KGH-VZG)

Procedure name: Hemithyroidectomy( S1.1.5.1 )

Issue:. Multiple claim

Case Numbers:AP1142287



Hospital Name:District Hospital - Rajahmundry (DH-RJMY) 

Procedure name: LaproscopicVaginal Hysterectomy( S4.2.1 )

Issue:. dates in case sheet over correction post hpe report date not correct and  morphed.

Case Numbers:AP1049504



Hospital Name: Govt. General Hospital- Vijayawada (GGH-BZW)

Procedure name: Post Burn Contracture Surgeries - Mild( S14.3.1 )

Issue:. SAME PHOTOS AND NOTES SUBMITTED FOR 3 PACKS.....TWO APPROVED....CASE 

CONFUSED....VERIFIED.....REJECTED

Case Numbers :AP0886284



Hospital Name: Rims Govt. General Hospital, Srikakulam (RIMS-SKM)

Procedure name: Surgical Correction Of Longbone Fracture( S15.1.1 )

Issue:. x.....ray mismatched

Case Numbers:AP1029653



Hospital Name: Rims Govt. General Hospital, Srikakulam (RIMS-SKM)

Procedure name: Surgical treatment for Appendicular Perforation( S1.3.2.2 )

Issue:. no post op HPE report
Case Numbers:AP0924585



Hospital Name: SENTINI HOSPITALS PRIVATE LIMITED (STNI-BZW)

Procedure name: Medical management of Acute Pancreatitis (Severe)( M12.11 )

Issue:. Disallowance More Than One Lakh.

Case Numbers:AP1210918



Hospital Name: Government General Hospital,Kakinada (GGH-KKD)

Procedure name:Spinal Fixation Rods And Plates, Artificial Discs( S10.5.4 ) 

Issue:. SURGERY DONE BEFORE TRUST APPROVAL

Case Numbers:AP0888873



Hospital Name: Sri Sai Super Speciality Hospital-Vizianagaram (SAI-VZM)

Procedure name: Surgical Correction Of Longbone Fracture( S15.1.1 )

Issue:. Fraudulent claim.

Case Numbers:AP1308302



Hospital Name: Malla reddy narayana multispeciality HospitalA unit of chandramma educational 

society (NHH-JDML)

Procedure name: Coronary Balloon Angioplasty with Drug eluting stent(00.45)( S7.1.1.3 )

Issue:. False claim but poba done.

Case Numbers:AP1132554



Hospital Name: Unimed Healthcare Pvt- Ltd Star Hospitals (STAR-HYD)

Procedure name: Coronary Balloon Angioplasty with Drug eluting stent(00.45)( S7.1.1.3 ) , PTCA 1 

Additional Drug eluting Stent (00.46)( S7.1.1.4 )

Issue:. False claim for double stent

Case Numbers:AP1196847



Hospital Name: HCG Pinnacle Cancer Centre (HCG-VZG)

Procedure name: Palliative Treatment With Photons External Beam Radiotherapy (on Linear 

Accelerator)( S13.2.2 )

Issue:. Trust guidelines not followed…

Case Numbers: AP1369919



Hospital Name: Queens Nri Hospitals (NRI-VZG) 

Procedure name: Urinary Diversion in malignant conditions(56.6/56.7)( S11.30.3 )

Issue:. Double claim

Case Numbers: AP1355372



Hospital Name: 

Procedure name: 

Issue:. 

Case Numbers:



Hospital Name: 

Procedure name: 

Issue:. 

Case Numbers:



Hospital Name: 

Procedure name: 

Issue:. 

Case Numbers:



Thank you


